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Preface

Preface
Intended Audience

This document is intended for the following audience:
e Customers

e Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to OFSS Support

https://support.us.oracle.com

Structure
This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual

Chapters post Introduction are dedicated to individual transactions and its details, covered in the
User Manual

Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.3.0.0, refer to the
following documents:

e Oracle FLEXCUBE Direct Banking Licensing Guide
e Oracle FLEXCUBE Direct Banking Installation Manuals


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://support.us.oracle.com/

2.

Transaction Host Integration Matrix

Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Interface to be developed separately.
Pre integrated Host interface available.
X Pre integrated Host interface not available.
SR Service Requests

Transaction Name FLEXCUBE UBS Third Party Host System
Login NH NH
Logout NH NH
New Account Opening (For 4 *
Both STP and Lead)
My Applications v *
*
Current Accounts — Over v
Draft
*
Current Accounts - v
Transactional
Car Insurance X *
. *
Personal Accident and X
Health
Business Loan v *
Home Loan v *
Personal Loan v *
Vehicle Loan v *
Savings Account v *
Privilege Savings Account v *
Regular Savings Account v *
Students Bank Account v *
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Credit Card Gold X *
Validate Penny Credit v *
Customer Services v *
Track Application Status v *
Calculators NH NH
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Introduction

3. Introduction

This online application process enables Existing and Prospect users of both, Retail and
Corporate type, to apply for an account opening process under the available products of the
respective product groups from the online banking channels. In order to apply for a product
online, the prospect has to read the product details and select the desired product from the
various product groups.

The following are the product groups for the online banking channels:
e Saving Accounts

e Current Accounts and Overdraft

e Credit Cards

e Retail Loans

e Insurance Products

e Trade Loans

e Business Loans

To open an account, the prospect has to provide required information such as basic personal and
contact details. The requirement changes, depending upon the product selection made. Once the
required information is provided, the system registers the prospect as a user to the system and
sends a request to the host system for the creation of a customer and its account with all the
required features.

On successful account opening the user can login to the application for a transactional access.

Note: Please read all the Notes carefully. Certain products are not applicable for the Corporate
User. Depending upon the Bank Requirement products are configured for the respective type of
user — Retail or Corporate.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 7



Login

4. Login

This option allows you to log into the application. By default, the security keyboard option is
checked. This enables you to access the interface through a virtual keyboard appearing on the
screen by either clicking or hovering on the keys. Alternatively, you can clear the security
keyboard option and can use the keyboard.

To log in to Oracle FLEXCUBE Direct Banking:

1. Enter the appropriate URL of the application provided in the address bar. The following
homepage is displayed on the screen.

Login Page
Personal Corporate
Login to Internet Banking P2P Payment Tools and Calculators I

With P2P user can fransfer
funds to recipient's
designated email address,
Mobile or Facebook. Once the
transfer has been initiated by
the sender, the recipient then
recieves a notification to use
the online interface to input

Loan Calculator

Login
Budget Calculator =

New to online banking?

Foreign Exchange Calculator

- his bank.
Register
Goal Calculator
Received P2P Payment 2
H Loan Eligibility Calculator il
Products & Offers ATM-Branch Locator
Current Accounts Insurance | Eaqs i
Our Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure
your transactions. Find out life for your future, we have a Track Application Status

more about our different types
of current accounts.

perfect plan for you

7,;!

mn

Review Account open Request

View More View More
L ad Received an application form
e from your friend for your
Retail Loan Savings Accounts 2 review and valuable
g feedback? Or received an
= . *®  Ourloans can help you put Wiew our Savings products to application from your co
®  yourplans in to action. View understand how you can save 5 applicant for your review ?
g our loan products to help you for a future vacation, an ¥ o—
getthat dream house, car or emergency or even begin to Respond your review request.

vacation. save for retirement.
Goals Budget Spending Analysis
Goals help you to realize and Plan and track your budget. You can track your spending
achieve your dreams faster Compare your budgets with habits and also know your
and more efficiently. your spending. spending pattern. Please

ﬁ login to view your spending.
! 1 i\ 1 Don't have account with us

Apply Now
View more View more

[

2. Select the appropriate option from the following:
= Personal (Retail)

= Corporate

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 8



Login

For an Existing Customer:

3. If you are an Existing Customer, enter the login credentials into the Login pane, as shown in
the following figure.

ORACLE Groose Languaoe [EENE]
Please login to Oracle FLEXCUBE Direct Banking Choose Theme  Default =

User Id Email Id/ User Id

Virtual Keyboard Standard Keyboard
Password Forgot Password
+ 2 | @ 1 ( ) % = $ & # 2 3 9
h a o v p n w I c u 1 5 6
r s X y f t d q 4 7 0
i z Kk g m e b 8
Upper Delete Clear All Not Mixed

New to Online Banking? Register Now

A user can use the Virtual Keyboard or the Standard Keyboard, as per the requirement.

4. Click Sign In. The following Welcome page is displayed in the new browser window tab.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 9



Login

Welcome
Financial Summary u Mini Statement
1 Have 671,203,756.87 GBP 10we0.00 GEP Choose Account
100.00% 1040410944010-104-10410944 E|
Current and Savings: 671,197,756.87 GEP
3 11-03-2014 Cr 3381 UsD
00%
Term Deposits: 5,000.00 GBP test
— 11-03-2014 Cr 49,98 USD
.00%
Goals: 1,000.00 GEP - test
11-03-2014 Dr 1,490,00 USD
Account Summary (e l= 1040410944032 NEW DEPOSIT
~ . - o it 11-03-2014 Dr 149,00 USD
P Current and Savings 671,197,756.87 GBP
S1 Opening Charges
b Term Deposits 5,000.00 GBP 11-03-2014 Dr 2470 USD
Credit Cards 5| commission

Mote:- Cr:Credit, Dr:Debit
Last Updated On 15:53 PM

Spending Analysis

This space will help you
to view and analyse your
Spern [erns in
g':aephkpaal form. To enable
us to provide your spend
analysis, please clicl

here to categorise your
expenses, [ 4

m

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 10



Log Out

1. Log Out

This feature helps you to logout from the application.

To Logout of the application:
1. Click Logout option available on the upper-right portion of the screen, as shown in the following
screenshot.

AMIT H amitret v_A B L _ﬂ' ? (0]

ORACLE

%  Home Accounts PFM | Payments = Receive Money  Bill Payments »

Mew Account Opening | Wealth Management Tools | Cards

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX
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Opening a New Account

Opening a New Account

The existing FCDB users and prospects apply for the banks products online. While applying for
products, the user has to complete and save the registration form. This registration form shall be
available to the user to be completed at a later date.

To open an account for an existing customer:

Login to the application.

Click the New Account Opening menu, available in the new browser window tab, as shown
below:

My Account

ORACI_E. AMIT H amitret 'A ] Fh a (. (!J

«  Home Accounts PFM | Payments | Receive Money Bill Payments = New Account Opening | Wealth Management | Tools | Cards »

Financial Summary My Applications ent OH

1 Have 671,203,756.87 GBP | 10we0.00 GBP Jount
100.00% 1040410944010-104-10410944
Current and Savings: 671,197 756.87 GEP
11-03-2014 cr 33.81 USD
|.00%
Term Deposits: 5,000.00 GEP test
11-03-2014 cr 49.98 USD
|.00%
Goals: 1.000.00 GBP 2 test
11-03-2014 Dr 1,490.00 USD
Account Summary OE 1040410944032 NEW DEPOSIT
- 11-03-2014 Dr 149.00 USD
P Current and Savings 671,197,756.87 GEP
S1 Opening Charges
¥ Term Deposits 5,000.00 GBP 11-03-2014 or 4470 USD
Credit Cards COMMISSION

Mote:- Cr:Credit, Dr:Debit
Last Updated On 15:53 PM

Click Open New Account. The Product Showcase screen appears.
Click the appropriate option to open an account.

Select appropriate information for the respective field.

Open New Account

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout

ORACLE'
' Accounts Paymenis Receive Money Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Bulk Transactio i
/O WELCOME, DEEPAK CHABRA FH pefaut
% Open New Account D000 0
Open New Account 10-10-2013 15:18:45 GMT 0530
Select Product [ Select =
Branch: | Select :
Currency: | Select :

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 12



7.

Opening a New Account

Field Description

Field Name Description

Open New Account

Select Product Name  [Optional, Dropdown]
Select the desired product from the dropdown list.

Branch [Optional, Dropdown]
Select the appropriate branch from the dropdown list.

Currency [Mandatory, Dropdown]

Currency types vary as per bank requirement and are system

configured.

Select the desired type of currency.

The following page is displayed.

Open New Account - Initiate

{5 Leps;//10.184.133.21:7033/B001 /internet

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout

Accounts  Payments Receive Money il Faymenis New Account Opening Wealth Management Tooks Cards Collection and Remittances Customer Services  MulualFunds  Bulk Transacto

O WELCOME, DEEPAK CHABRA FH Defaut
% Open New Account OO0
Open New Account 10-10-2013 15:18:45 GMT +0530
Select Product : | CURRENT ACCOUNT-CORPORATE [=]
Branch: | Bank Futura -Branch WE1 -
Currency:
Product Details.

Cheque Book Facilty : Yes
Overdraft Alowed : Yes
Minimum Balance Required : 0.00

Click Submit. The following page is displayed.

Open New Account - Verify

" ORACLE FLEXCUBE Direct Banki

{3 batps://10.184.133.21:7033/B001/internet

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logout

ORACLE' % o
Accounts  Payments Receive Money Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remitances Customer Services  Mutual Funds  Buk Transactio
1D WELCOME, DEEPAK CHABRA HH, peraur
® Open New Account 00000
Open New Account 10-10-2013 15:20:46 GMT +0530
Account Details

Product : CURRENT ACCOUNT-CORPORATE
Product Type : Current Account
Branch : Bank Futura -Branch WB1
Currency : NR

Chegue Book Facilty : Yes
Overdraft Alowed : Yes
Minimum Balance Required : 0.00

= K=z

Click Back to go back to the previous screen.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX
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Opening a New Account

Click Confirm to confirm the data.

Open New Account - Confirm

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout
ORACLE = -
Accounts Payments Receive Money Bill Fayments New Account Opening \Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Buk Transactio

OWELCOME, DEEPAK CHABRA FH Defauk

% Open New Account

o Transaction submitted for Open New Account having reference 135185051072457 has been set to status Auto Authorized
Transaction wih reference number 135195051072457 is in Accepted state.

Open New Account 10-10-2013 15:20:25 GMT +0530

Product : CURRENT ACCOUNT-CORPORATE
Product Type : Current Account

Branch : Bank Futura -Branch WB1

Currency : NR

Chegue Book Facilty : Yes
Querdraft Allowed : Ves
Minimum Balance Required : 0.00

Host Reference Number

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX
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Online Registration

3. Online Registration

This option enables you to register yourself to the application. You will need to provide certain
basic details such as customer ID for self registration.

For the Registered Customer:

1. Click New to Online Banking? Register Now as shown in the following screenshot:
Login Page
Personal Corporate

Login to Internet Banking P2P Payment Tools and Calculators

»

¥ With P2P user can fransfer
funds to recipient's
designated email address,
Mobile or Facebook. Once the
transfer has been initiated by
the sender, the recipient then
recieves a notification to use
the online interface to input

Loan Calculator
Login

m

Budget Calculator

Mew to cnline banking?

Foreign Exchange Calculator

. his bank.
Register
Goal Calculator
Received P2P Payment 2
Loan Eligibility Calculator i
Products & Offers ATM-Branch Locator
Current Accounts Insurance B FAQs 3
3 Our Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure
your transactions. Find out life for your future, we have a Track Application Status
= maore about our different types perfect plan for you.
of current accounts.
h E -
Review Account open Request
View More View Mere
. Received an application form
g™ from your friend for your
; ’ G review and valuable
Retail Loan Savings Accounts & feedback? Or received an
Our loans can help you put Wiew our Savings products to application from your co

your plans in to action. View

our loan products to help you
getthat dream house, car or
vacation.

View .
View More View More View it now 4

Budget Spending Analysis

understand how you can save i
for a future vacation, an o
emergency or even begin to Respond your review request.
save for retirement.

applicant for your review ?

K\

Goals help you to realize and
achieve your dreams faster
and more efficiently.

Plan and frack your budget.
Compare your budgets with
your spending.

You can track your spending
habits and also know your
spending pattern. Please
login to view your spending
Don't have account with us..

Apply Now
View more View more

H @
i 8
@

The following page is displayed.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 15



Online Registration

Register for Online Banking - Initiate

ORACLE

«

Are you an existing customer of the bank? a

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Yes,1am an existing customer of Bank of Oracle. ?
© Mot yet.1am new to Bank of Cradle.

Online Registration
Relationship Type* Credit Card Customer  [7]
Credit Card Number*
Name on Card*
Date of Birth*
Email ID*
Credit Card Expiry Date*

CVV Number*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

Security Code

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer

of Bank of Oracle Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of oracle.
e Not yet. | am new to Bank of Oracle.

If the user is an existing customer of the bank of Oracle, then
multiple accounts may be available for the same user/ owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Online Registration

Relationship Type  [Mandatory, Dropdown]
Select the appropriate value from the following:
e Credit Card Customer
e Saving Account Customer

e Deposits / Loans Customer

Credit Card [Mandatory, Numeric, 20*n]

Number Enter the appropriate Credit Card Number.

Name on Card [Mandatory, Alphanumeric, 35]
Enter the desired name on the card.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx
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Online Registration

Field Name Description

Date of Birth [Mandatory, Date-Picker]
Select the appropriate Date of Birth.

Email ID [Mandatory, Alphanumeric, 255]
Enter the appropriate Email ID.

Credit Card Expiry  [Mandatory, Date-Picker]

Date Select the appropriate Credit Card Expiry Date.

CVV Number [Mandatory, Numeric]

Enter the appropriate 3-digit CVV Number available on the back
side of the card.

Register for Online Banking

ORACLE

«
Are you an existing customer of the bank? a

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.

© Yes. 1am an existing customer of Bank of Oracle. ?
© Wotyet.1am new to Bank of Oracle.

Online Registration

To access various services of the bank like personal Banking, opening of deposits, credit cards, loans at
best interest rates, please fill in the details below

First Name* John
Last Name* Bush

Email Id* john.bush@gmail.con

—
Password* Better
Confirm Password*
Terms & Conditions
m
' -
e o e oo
2
'

A View Terms & Conditions BDownload Terms & Conditions

[C11Awe have read, and am/are agreeable to the conditions mentioned. 1also certify the accuracy of the information provided in the subsequent.
sections. 1 declare myself with the provisions of the data protection agreements.

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

@] Securty Code 4VGVEA22

Click here to call s

© Oracle Corporation 2008, 2014 Privacy | Sitemap | Careers | Share Holders.

Field Description

Field Name Description

Online Registration

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer OR Deposits/Loans Customer.

Enter the appropriate Customer ID.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 17



Online Registration

Field Name Description

Account Number [Mandatory, Alphanumeric]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Account Number.

First Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate First Name.

Last Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Last Name.

Email ID [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

Password [Mandatory, Alphanumeric, Input Box, 20]
Enter the desired password.

Confirm Password  [Mandatory, Alphanumeric, Input Box, 20]
Enter the above same password.

2. Click Cancel, to go back to the Home page.

3. Click Next to proceed with further transaction. The following Confirmation page is displayed.

Success Message

User enrelied successfully for Internet, Mobile Browser, Java Application Based HMobile

f sere
“

Redgister For Online Banking 09-40-2043 15:46:39

We have sent a link to verify your e-mail address. Please verify your e-mai address by clicking the link in &-mail address. Please use this e-mai address and password to login to the application.

4, Click OK to go back to the Home page.

Enter the recently created login credentials into the respective fields, as shown in the following
screenshot. The following page displayed, if the verification process is pending.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 18



7.

Email Address Verification Pending

Online Registration

{5 beS//10.184.133 21 3/B001/internet

Email Address Verification Pending

*Your email address is not yet verified. Please verify your email address using the link which was sent o your email address.

Click on “Resend Email” button belov, if you want us fo send the link again.”

Click the appropriate option from t
e Resend Email

e Email Address Verified

e Will Do It Later

The following page is displayed.

Product Showcase

ORACLE

€  Home Accounts PFM | Payments | Receive

Resend Email || Email Address Verified | Will Do It Later

he following:

A B GBSO

Money | Bill Payments | New Account Opening =~ Wealth Management

Product Showcase

Current Accounts

Our Current Accounts are
designed to help you manage
your transactions. Find out more
= about our different types of

B cumentaccounts,

=5

View More

Retail Loan

Our loans can help you put your
plans in to action. View our loan
produdts to help you get that
dream house, car or vacation.

View More

Credit Cards

K Whether you are looking for a
aredit card to make everyday
purchases, to make a balance
transfer of just a simple to use
credit card, we have a card for
you

4

View More

Dashboard | My Applications || Open New Account

Click the desired product group.

Insurance
Whether you are looking for a
insurance to make a secure Iife
for your future, we have a
perfect plan for you.
View More

Savings Accounts
View our Savings products to
understand how you <an save
for a future vacation, an
emergency or even begin to save
for retirement.

View More

ATM Branch Locator

FAQs

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX
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My Applications

4. My Applications

This feature helps you to view the applications created by the logged-in users.

To view My Applications:

1. Enter the appropriate login credentials into the respective fields.
2. Click Login. The following page is displayed.
Welcome
Financial Summary Mini Statement
1 Have 671,203,756.87 GBP — 10we0.00 GBP Choose Account
100.00% 1040410944010-104-10410944
Current and Savings: 671,197,756.87 GEP
3 11-03-2014 cr 33.81 USD
00%
Term Deposits: 5,000.00 GBP test
11-03-2014 cr 49.98 USD
.00%
Goals: 1,000.00 GBP - test
11-03-2014 or 1,490.00 USD
Account Summary 1040410944032 NEW DEPOSIT
~ e *11403-2014 Dr 149.00 USD
» Current and Savings 671,197,756.87 GBP
S1 Opening Charges
b Term Deposits 5,000.00 GBP 11-03-2014 or 4470 USD
Credit Cards = commissioN

Note:- CriCredit,Dr:Debit
Last Updated On 15:53 PM

Spending Analysis

This space will help you
to view and analyse your
spend patterns in
graphical form. To enable

m

us to provide your spend
analysis, please clici
here to categorise your
expenses.

3. Click New Account Opening. The pop-up is displayed as shown in the following screenshot.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 20



My Applications

ORACLE

&«  Home Accounts Payments

Financial Summary

671,203,756.87 GBP
100.00%
Current and Savings: 671,197,756.87 GEP

I Have

|.00%
Term Deposits: 5,000.00 GBP

|.00%
Goals: 1,000.00 GBP -

Account Summary
¥ Current and Savings
» Term Deposits

Credit Cards

Receive Money | Bill Payments

I Owe0.00 GEP

671,197 756.87 GEP

My Applications

AMIT H amitret » & eI © P2 V)

count Opening | Wealth Management Tools | Cards

My Applications

| ent O K

Open New Account

ount

5,000.00 GEP

1040410944010-104-10410944 E|

11-03-2014 Cr 3381 UsD
test
11-03-2014 Cr 4998 USD
test
11-03-2014 Dr 1,490.00 USD
OE 1040410944032 NEW DEPOSIT

m 11-03-2014 Dr 14900 USD
SI Opening Charges
11-03-2014 Dr 44,70 USD
COMMISSION

Mote:- Cr:Credit,Dr:Debit
Last Updated On 17:50 PM

4, Click My Applications.

Click the respective User Reference Number for any desired Product Type, as shown in the

following screenshot.

My Applications

ORACLE"

«

_ Y O WELCOME, DEEPAK CHABRA F oefauk

# My Applications

My Applications

Product Type Application Submitted On
Privilege Savings Account 11-10-2013
Credit Card Gold 11-10-2013

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Colection and Remitances Customer Services  Mutual Funds  Bulk Transactio

Last Updated on
11-10-2013
11-10-2013

Want to review an application in which you are added as a Co-Applicant or Received an application from a friend for review ?

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logout

»

12-10-2013 14:50:15 GMT +0530

User Reference Status Remarks
141414551076788
188162861075128

Saved Application saved

Application saved.

p—
Click any desired
User Reference
Number

Retrieve shared applications || Download

The following page is displayed.
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My Applications

Privilege Savings Account

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

»

Accounts Paymenis Receive Money Bil Payments Mew Account Opening Wealth Management Tools Cards Collection and Remittances ~Customer Services  Mutual Funds ~Bulk Transactio

EE Defauk
# Online Application Form (7 Nal -1 ]x ]
Security Information
Privilege Savings Account
Online Application Form Application Reference Number - 141414551076788 thEHf:E:::‘::Ewe a

FYPTSRL SR Linked Account Details  Customize Account  Upload Documents  Review

Heed Help
= Personal Information
1.866.362.4536

b Contact Details

3 cail [l ¥ Chat m
Review details of product you are
Back To View Applications || Cancel Application || Share with peer [y [ — B3 aeoving
+ foures

= Terms and Conditions

View Previous Interactions

. Wiew

Feedback

 Postyour Feedback

Track Your Application

« Track Your Application

An Online Application Form is already Created and Saved by the user while registering for any
selected product.

A user completes the form by entering all the required information. Once the form is filled with all
the required information, the following features can be used.

6. Click Back to View Application to view the list of applications under My Applications section.
OR
Click Cancel Application to remove that particular application from the My Application list. The
following pop-up is displayed.

Cancel Application

Cancel Application B
By cancelling the application vou will not be able to
A proceed further with this application

Are yvou =ure vou want to cancel the application #

s [ o)

e Click Yes to remove the application permanently.
e Click No to proceed with the same application.

OR
Click Share with Peer to share that particular application with your peer. The following pop-up is
displayed.
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My Applications

Share Application with Peer

Share Application with Peer x
 Email |

Email the application to the following email address
Privilege Savings Account

To |arita. kulkarni@oracle. u:u:ln'”

7. Click the desired option from the following:
o Email — By default it is selected. Enter the personal Email ID in the respective field.

e Facebook — Click Facebook to share the same application through peer.

Share Application with Peer

Share Application with Peer B
Email_

Privilege Savings Account

Share Through:

8. Click fConnect to select the desired Facebook Friend to share the application.

Click Share. The following page is displayed.

Share Application with Peer

Share Application with Peer B

To ensure that onhy sarita. kulkarni@oracle.com accesses the application, we
have generated a security code for this request. sarita.kulkarni@oracle.com
will be reguired to specify this security code to access the application. Please
share thiz security code with the intended recipient cnhy.

Please note the reference number 1414145510767&8 of the application.

Code: EMot_

10. Click OK.
OR
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My Applications

Click Save to save the changes made to the application form.
OR

Click Help Complete to receive the assistance in completing the form.

Success Message

® Online Application Form 00060

Security Information
Privilege Savings Account

™ i
Online Application Form Application Reference Number : 141414551076788 . ‘:::T::;:m
q @ vour ion has been for assisted ) ‘ @

Need Help
CYRTSU SRS Linked Account Details  Customize Account  Upload Documents  Review

1.866.362.4536

= Personal Information

» Contact Details
Review details of product you are
applying
 Feoures
 prit |

« Terms and Conditions.

View Previous Interactions

o View

Feedback

« Postyour Feedback

Track Your Application

« Trackour Application

11. Click Submit Application to submit the application.
OR
Click Download to download the application.
OR
Click Print to get the printout of the application.
OR

Click Previous/ Next to navigate through the application.
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Current Accounts Overdraft

5. Current Accounts Overdraft

The online application process enables prospects/existing customers to apply for a Current
Accounts Overdraft from the online banking channels. This process is initiated once the user
chooses to apply for the same product after viewing product information.

The Online Current Accounts Overdraft application requires the user to submit basic personal
and contact information, user identification and employment details for the bank to be able to
process the online application. Once the users confirm the details, the FCDB system sends a
request for the creation of a Customer and a Current Accounts Overdraft in the host system.
The opening request is processed by the bank (Host/FCDB) and the status is updated to the user
at each step of the origination.

5.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For the already registered user to online banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:
Login Page
Please login to Oracle FLEXCUBE Direct Banking Choose Theme | Contemporary [
User ID amitret
Virtual Keyboard Standard Keyboard
Password eesesses Forgot Password?
MNew to Online Banking? Register Mow

Field Description

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 100]

Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password as per Password Policy, for the
User ID entered.

2. Click Sign In.
3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:
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Current Accounts Overdraft

New Account Opening

OR A C E- AMIT H amitret ¥ A [ <] ;h a r (!J
@«  Home | Accounts | PFM | Payments = Receive Money | Bill Payments MNew Account Opening Wealth Management | Tools
Financial Summary O E Mini Statement O E
IHave 671,203,756.87 GBP — 10Owe0.00 GBP Choose Account
100.00% 1040410944010-104-10410944 [
Current and Savings: 671,197,756.87 GBP
11-03-2014 Cr 3381 UsD
[ 00
Term Deposits: 5,000.00 GBP test
11-03-2014 Cr 49,98 USD
[ 0o
Goals: 1,000.00 GBP - test
11-03-2014 Dr 1,490.00 USD
Account Summary O E 1040410944032 NEW DEPOSIT
N s 11-03-2014 Dr 149.00 UsD
» Current and Savings &671,197,756.87 GEP
51 Opening Charges
b Term Depaosits 5,000.00 GEP 11-03-2014 or 4470 USD
Credit Cards COMMISSION
Mote:- Cr:Credit,Dr:Debit
Last Updated On 18:17 PM
4. The following pop-up is displayed. Click Open New Account.

Open New Account

ORACI_E‘ AMIT H amitret A - rh a r L'J
&«  Home | Accounts | PFM | Payments | Receive Money | Bill Payments | MNew Account Opening | Wealth Management Tools Cards »
Financial Summary My Applications ent O E
Open New Account
IHave 671,203,756.87 GBP -, 10we0.00 GBP unt
100.00% 1040410944010-104-10410944 [ ]
Current and Savings: 671,197, 756.57 GBP
11-03-2014 Ccr 3381 UsD
[ 0%
Term Deposits: 5,000.00 GBP test
11-03-2014 Cr 4998 USD
[ oo
Goals; 1,00000 GBP - test
11-03-2014 Dr 1,490.00 USD
Account Summary QE 1040410944032 NEW DEPOSIT
. - 11-03-2014 Dr 149.00 USD
b Current and Savings 671,197,756.87 GBP
SI Opening Charges
¥ Term Deposits 5,000.00 GBP 11-03-2014 br 4470 USD
Credit Cards COMMISSION
Mote:- Cr:Credit,DrDebit
Last Updated On 18:17 PM
5. Click More link available on Product Group — Current Accounts from the Product Showcase.
6. Click Apply Online link available on Current Accounts Overdraft, as shown in the following
screenshot:

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 26



7.

Current Accounts Overdraft

Current Accounts — Current Accounts Overdraft

ORACLE

@«  Home Accounts Paymen Receive Money  Bill Payment:

Product Showcase 09.06-2014 12:50:38 GMT <0530 2 &% =

Current Accounts Insurance
i Qur Current Accounts are

designed to help you manage

your transactions. Find out more

about our different types of

current accounts.

‘Whether you are looking for a
insurance to make a secure life
for your future, we have a
perfect plan far you.

Budget Calculator

|

View More View More
Foreign Exchange %
Retail Loan Savings Accounts
= ®™  Our loans can help you put your View our 5avings products to Lean Eligibility Ca
4 plans in to action, View our loan understand how you can save
/ products to help you get that for a future vacation, an
dream house, car or vacation. b emergency or even begin to save
for retirement.

View More View More

Credit Cards
-

‘Whether you are looking for a
credit card to make everyday
purchases, to make a balance

transfer or just a simple to use ATM Branch Locator
credit card, we have a card for
you.

View More FAQs

The following page is displayed.

Online Application Form — Current Accounts Overdraft

Password | Stemap | Open New A

ORACLE

“ Accounts Payments ReceiveMoney Bill Paymenls New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services M|

O WELCOME, SUBIT SARMA

07-11-2013 17:03:05 GMT +0530

Current Accounts Overdraft
Online Application Form
Fill in below details.Qur representatives will get back to you to understand your requirement.

- oz
~  Personal Details
Select Customer®
W
Preferred day of contact* |:| |
semedimeofconact  [seed  [3]

Facility to apply for Current Accounts Overdraft is available only to the citizens of FLEXCUBE Direct Banking 12 B1

b Tellus your Requirement
»  Upload Document

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE, AFF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE.” IF YOU DD NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES,

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services”) scospt these forms of peyment: oredit cerds issued by U.S. benks, payments through your PeyPal account, i Tunes Cards,

iTunes Store Gift Gertificates, Gontent Codes, and Allowance Account balences. If & oredit card or your PayPal account is being used for a transaction, Apple may obtain preapproval for an smount up to
the amount of the order.

<, View Terms & Conditions ﬁ Download Terms & Conditions

1/We have read, and amvars agreeabls to the conditions mentioned. | also certify the accuracy of the information provided in the subssquent sections. | declare myself with the provisions of the data
protection agreements

£ B2

Enter the appropriate details in the respective sections.
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Field Description

Field Name

Current Accounts Overdraft

Description

Application Details — Personal Details

Are you an
existing customer
of Bank of Oracle

Online Registration

[Mandatory, Radio Button]
Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.
e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Relationship Type — Saving Account Customer

Customer ID

Account Number

Credit Card
Number

Name

City

Mobile Number

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the relationship type selected is
Credit Card Customer.

[Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

[Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

[Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate mobile number.
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Field Name

Current Accounts Overdraft

Description

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

Type of
Ownership

If Other, Please
Specify

Type of Business

Name of Business

Overdraft Limit
Required

[Mandatory, Dropdown List]
Select the appropriate ownership type from the drop down list.

e Company

e Other

e Partnership Firm
e Sole Proprietor

e Trust Association

[Conditional, Input Field, Alphanumeric, 50]

If the type of ownership selected is Other then enter the desired
type of ownership.

[Mandatory]

Select the appropriate business type from the drop down list.
e Manufacturing

e Other

e Retail

e Services

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate business name.

[Mandatory]

Select the appropriate requirement option from the drop down list.
e Yes

e No
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Current Accounts Overdraft

Field Name Description

Annual Turnover [Mandatory, Dropdown]

(Currency Type) The currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.
Annual Turnover Enter the appropriate annual turnover.
Upload Document
Mandatory Documents

Sl No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired Document Type from the following values.
e I|dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides the Browse button for selecting required file.

Browse [Action Button, Mandatory]
Click Browse to select the required document as per
the document type selected.

Uploaded Document  [Display]
Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.
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5.2

Field Name

Current Accounts Overdraft

Description

+ Add More

Terms & Conditions

Terms & Conditions

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

Click Submit.

[Action Button, Optional]
Click Add More to upload more documents to the list.

[Display]

Displays all the terms and conditions applicable for
online processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer ID, account number etc. for self

registration.

For the New User to Online Banking:

Click New to Online Banking? Register Now as shown in the following screenshot:
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Current Accounts Overdraft

Login Page

Call for free on : 1-800-111-1111

ORAC I_E Choose Language

Please login to Oracle FLEXCUBE Direct Banking Choose Theme | Defsult [=]

User ID Email ld/ User Id

Virtual Keyboard Standard Keyboard

Password Forgot Password?

Click here to enter by hovering

! % # + ( ? 5 & ) = * @ 5 1 7
i v o d b q b4 p t 3 4 6
f z w i k e s m h 2 0 9
r v a c; q n u 8
Upper Delete Clear All Mot Mixed

Mew to Online Banking? Register Now

The following page is displayed.
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Current Accounts Overdraft

Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE

Are you an existing customer of the bank?

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Yes, I am an existing customer of Bank of Oracle,
) Not yet. 1 am new to Bank of Oracle.

Online Registration
Relationship Type*  Credit Card Customer E

Credit Card Number*

Mame on Card*

Date of Birth*
Email ID*

Credit Card Expiry Date*
WV Mumber*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

Security Code

Cancel Register

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer : -
of Bank of Oracle Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.
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Online Registration

Current Accounts Overdraft

Relationship Type — Saving Account Customer

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the relationship type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate first name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate last name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate email ID.

[Mandatory, Date-Picker]
Select the appropriate date of birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box,4]

This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate debit card pin.

2. Select the checkbox for Terms & Conditions.

Enter the appropriate Captcha Code as shown in the Security Code image.

Click Register. The following page is displayed.
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Current Accounts Overdraft

Success Message for Register Online Banking

ORACLE’

[O User enrolled successfully for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

[

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use this e-mail address and p: te login to the

Click OK.

Go to Home page and re-login using Email ID and respective password, used for the registration
process.

Re-Login using the Registered Email ID

N A

Call for free on :1-800-111-1111

f G

Personal Corporate

Tools and Calculators
Please login to Missing data map entry for app A1, data name null.BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary [ 5] Loan Catcuiator

userid sarita kulkami21@gmail.c  New to Onine Banking? Reaister Now Foreign Exchange Calculator

CLTENGYREEE  Standard Keyboard

Loan Eligibility Calculator

() peposit Calculator

Password Forgot Password Savings Calculator

m

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings
) 2 S
/48 Our Current Accounts are |"‘| Whether you are looking B our oans can help you | I View our  Savings
= designed 1o help you = for a insurance to make a E putyour plans in to action = products to understand
manage your secure lfe for your Wiew our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future  vacation, an

more about our different plan for you house, car or vacation emergency or even begin
types of current accounts. to save for refirement

Credit Cards “

Vihether you are looking
for a credit card to make
everyday purchases, fo
make a balance transfer
or just a simple to use
L )

&

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 20]
Enter the valid user/email ID.
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Current Accounts Overdraft

Field Name Description

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the user ID entered.

The following page is displayed.

Email Address Verification Pending

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.
OR
If the Email ID verification is done, then click Email Address Verified.
OR
Click Will Do it Later, to continue with the process without verifying the Email Address. The
following page is displayed.
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Product Showcase

«

Ccurrent
Accounts ‘

) Our Current Accounts
& are designed to help you
=| manage your
transactions. Find  out

more about our different
types  of  current

-

@  Our loans can help you
ATR  put your plans in to
action. Wiew our loan
producs to help you get
that dream house, car or
wacation.

Credit Cards ‘

Vihether you are looking
for a credit card to make
everyday purchases, fo
make a balance transfer
or just a simple to use
credit card, we have a

accounts.

card for you,

P2P Payment?

With P2P user can transfer funds to
the recipients designated email
address, Mobile or Facebook. Once
the transfer has been intiated by
the sender, the recipient then
receives a notification to use the
online interface to input his bank
account infermation and  routing
number to accept the transfer of
funds.

View earlier P2P transactions

P2P Payments Customer Services Tools

O WELCOME, SARITA KULKARNI

e ‘

Whether you are looking
for a insurance o make
a secure life for your
fulure, we have a
perfect plan for you

Savings
0 Wiew  our  Savings
|_] products to understand
how you can save for a

fulure  vacation, an

emergency or  even
begin  to  save for

refirement.

Received an application from a friend for review?

Just view and
Review

Received an
application from your,
friend for your review|
and valuable |
feedback?

Respond  fo  your
friends
request.

View

@

ATM and Branch Locators | Change Password | Logout

[E) mortgage Rate Calculator

Foreign Exchange Calculator

[E) Loan Eligibility Caleulator

Current Accounts Overdraft

»

e

8. Click More, available on the Product Group — Current Accounts. The following page is

displayed.
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Current Accounts Overdraft

Current Accounts Overdraft

% Accounts Payments Receive Money Bill Payments New Account Opening  Wealth Management To

O WELCOME, SUBIT SARMA

#® Product Showcase

Product Showcase

Current Accounts Overdraft Current Accounts Transactional

A current account designed especialty for you, keeping in A current account that provides a host of 2ervices that
mind high business demands and emergencies. caters to your every business need.

Features: Features:

Overdraft Facility Deposit and Withdrawal of Funds across international
Multi Location Fund Transfer Locations

Free Demand Drafts Multi Location Fund Transfer

Free Chegue Collection Free Demand Drafts

Transfer of funds Higher daity withdrawal limit Free Chegue Collection

Zero Minimum Balance reguirement Easy enline account management
———————— Low Minimum Balance reguirement

‘ '.; Apply Online ' =
) v Apply Online

Click here I

9. Click Apply Online link available on the product — Current Accounts Overdraft.

Note: The further application process for the New User to Online Banking is similar to the
process of Already Registered User to Online Banking of Current Accounts Overdraft.

Please refer the section - Already Registered to the Online Banking of Current Accounts
Overdraft.
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Current Accounts Overdraft

5.3 Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Current Accounts Overdraft, as
shown in the following screenshot:

Home Page

Call for free on - 1-800-111-1111

DRACLG Choose Language

Personal Corporate

Login to Internet Banking P2P Payment Tools & Calculators

>

With P2P user can transfer funds.

to recipient's designated email
_ Once the transfer has been
5 initiated by the sander, the

recipient fhen receives a
New 12 ariine Banking?
=1 orns sanens notification to use the oniine

interface to input his bank.
Register a
Forgot Password? Recsived FIF Fx 2 .
F Fayment Clair

Loan Calculator

Budget Calculator

(]

Foreign Exchange Calculator

Loan Eligibility Calculator

Deposit Calculator -
Products & Offers ATM-Branch Locator
Current Accounts Insurance 7 FaGs
- Our Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure life
your transactions. Find out more for your future, we have a Track Application Status
. about our different types of perfect plan for you

current accounts.

— E

Review Account open Request

View More
Received an application form from
i your friend for your review and

Retail Loan Savings Accounts N valuable feedback? Or received
an application from your co
= ™ Our loans can help you put your View our Savings products to applicant for your review 7
=

9

"

4 plans in to action. View our loan understand how you can save
#4 products to help you get that for a future vacation, an
dream house, car or vacation emergency or even begin to save
for retirement.

.
Respond your review request

View it now

View More View More

2. Click Apply Online, available on the product - Current Account OverDraft. The following page is
displayed.
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Current Accounts Overdraft

Retail User — Current Accounts Group

. Call for free on - 1-800-111-1111
ORACLE

Choose Language

Personal Corporate

Home > Current Accounts

Current Accounts Tools & Calculators

Loan Calculator =
Budget Calculator ﬂ

% Foreign Exchange Calculator

>

Current Accounts Overdraft 2 Current Accounts Transactional

Loan Eligibility Calculator

e

A current account designed especially for A current account that provides a host of @ Deposit Calculator o=
you, keeping in mind high business demands - services that caters to your every business =
and emergencies. need.
ATM-Branch Locator
Features: Features:
Overdraft Facility Deposit and Withdrawal of Funds across
Mutti Location Fund Transfer international Locations Click to Claim Payments
Free Demand Drafts Mutlti Location Fund Transfer
Free Chegue Collection Free Demand Drafts
Transfer of funds Higher daily withdrawal Free Chegue Collection
e 4 FAQs
fimit Easy online account management
Zero Minimum Balance requirement Low Minimum Balance requirement

Track Application Status
View More - -

The following page is displayed.
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Current Accounts Overdraft

Current Accounts Overdraft

Change Password | ATH and Branch Locators | Logou]

09-10-2013 16:27:15 GMT +0530 Security Infermation

This is secure site

Current Accounts Overdraft H
« How can | be sure
Online Application Form @

Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help
Application Details 1.866.362.4538
~  Personal Details " 2
¥ call l§ 3 Chat
First Name* hastha
. Review details of product you are
Last Name Deshpande anplying
Date Of Birth* =
+ Fetures
City Select [w] « Terms and Conditions
Mobile Number:
Email d* a.d@gmail.com Feedback
Preferred day of contact” =

+ Post vour Feedback
Preferred time of contact” Select

Facility to apply for Current Accounts Overdraft is available only to the citizens of FLEXCUBE Direct Banking 12 B1

+  Tell us your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YGUR USE OF THE ITUNES STGRE, MAC APP STORE, APP STORE, AND IEOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "ABREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Stare, Mac App Stare, App Sters, and iBecksiors servicss ['Servicss') scoept these forms of payment: credit cerds issued by U.S. benis, peyments thraugh your PeyPal sceount, iTunes Cards,

iTunes Store Gift Certificstes, Cantent Codes, and Allowsnos Account balences. If = cedit card or your PayPal scoount is being used for = banssction, Apsle may obisin prespproval for an smount up o
the amount of the order.

View Terms & Conditions 1 |Dowinload Terms & Congitions

[] 1 4 have read, and amvare agreeable to the conditions mentioned. | akse certify the accuracy of the infermatien provided in the subsequent sections. | deciare myself with the provisions of the
data protection agreements.

rs Click here to call

3. Enter the required details in the following fields.

Field Description

Field Name Description

Application Details
Personal Details
If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional, Dropdown List]
This field is available only when customer is an existing user.

If the user is an existing FCDB customer of the Bank of Oracle,
then multiple accounts may be available for the same user / owned
by the same user.

The selected application number is used as a reference for further
online application processing.

Select the appropriate customer from the dropdown list.

Name [Mandatory, Alphanumeric, Input Box, 40]
Enter the appropriate name of the applicant.
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Current Accounts Overdraft

Field Name Description

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the appropriate First Name of the applicant.
This field is available only when newly Registered User logs in for
the first time.

Last Name [Mandatory, Alphanumeric, Input Box, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Enter the appropriate Last Name of the applicant.

This field is available only when Newly Registered User logs in for
the first time.

[Mandatory, Date-Picker]
Enter the appropriate Date of Birth using the Date-Picker.

This field is available only when Newly Registered User logs in for
the first time.

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.

[Mandatory, Dropdown]

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered
on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Tell us your Requirement
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Current Accounts Overdraft

(ORACLE FLEXCUBE Direct nanking—M_ —— - o [ ) )

finternet

“ Accounts Loans Payments Bil Payments Collection and Remittances Bulk Transactions ~Account Oper

(O WELCOME, PRANOTI §

Le 0000600

13-08-2013 09:41:38 GMT +0530 Security Information |
This is secure site
Current Accounts OverDraft & How can | be sure
Oniine Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.
Need Help
Application Details 1.866.362.4536
»  Personal Details - -
= 3 can i ¥ cnat
~  Tell us your Requirement
Type of Ownership* You are applying for
® Features

Name of Business™ CIIT

QOverdraft Limit Required*
Annual Turnover | indian Rupee | 100000000 Feedback

© Post Feedback

® Terms and Condtions

»  Upload Document

Terms & Conditions.

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STCRE. MAC [I55STORE, APP STORE. AND IBOOKSTCRE SERVICES. TO AGREE TO THESE TERMS, =
CLICK "AGREE." IF YOU DC NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

ued by U_S. banks, payments through your FayFal account, ITunes
being used for s ransaction, Apple msy cbiain prespprovs! for an

Mac App Store, App Store, and iBookstore services [Services) acoept these forms of payment: ordit car
Gift Certificates, Content Codes, and Allowancs Account balancss. If a redit card or your PayPal scool

« »
Wiew Terms & Condiions I [Download Terms & Condtions

1/ie have read, and amvare agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

EX0 X1

Click here to call A

Opan o Accon opea e Accon ‘ B0

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of [Mandatory, Dropdown List]

Ownership Select the appropriate ownership type from the drop down list.

Company

Other
Partnership Firm
Sole Proprietor
Trust Association

If Other, Please [Conditional, Input Field, Alphanumeric, 50]

Specify If the Type of Ownership selected is Other then enter the desired

type of ownership.
Type of Business [Mandatory]

Select the appropriate business type from the drop down list.

e Manufacturing
e Other

e Retail

e Services
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Field Name

Current Accounts Overdraft

Description

Name of Business

Overdraft Limit
Required

[Mandatory, Alphanumeric, Box, 20]

Enter the appropriate business name.

Input

[Mandatory]
Select the appropriate requirement option from the drop down list.

e Yes
e No

Annual Turnover Select the type of currency from the drop down.

Euro

Pound Sterling
Indian Rupee
US Dollar

Enter the appropriate amount in the respective text field.

Upload Documents

B & https://10.184.134.158:7013/B001 /internet

Change Password | Res: rity Question | Sitemap | O nt Transfer | Reminder

O WELCOME, PRANOTI §

13-08-2013 09:41:38 GMT +0530

Current Accounts OverDraft
Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

» Personal Details
Tell us your Requirement

~  Upload Document
Silo Document Type Aftach Document Uploaded Document
- pd
1 PAN Card m PAN Card pdf ——
+Add More
Terms & Conditions
THE LEGAL AGREEMENTS SET OUT BELCW GOVERN YCUR USE OF THE ITUNES STORE, MAC 11| STORE, AFF STORE, AND IECOKSTORE SERVICES. TC AGREE TO THESE TERMS,  ~

CLICK "AGREE " IF YOU DO NOT AGREE TG THESE TERMS, DO NOT CLICK "AGREE, " AND DO NOT USE THE SERVICES.
PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, 8nd iBoskstors services (‘Servioes’) acoept these forms of payment: oredit cards issued by LS. banks, payments through your PayPal account, iTunes

Carss, iTunes Store Gift Certificates, Cantent Codes, and Allowancs Acsount balances. If a cradit card or your PayPal aceount is being used for a transaction, Apple may obtain preapproval for an
[amount up to the amount of the order.

< »

| [Downioad Terms & Condtions
|1l have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the.
data protection agreements.

@ View Terms & Conditions
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Session Summary

' Accounts Loans Payments Bil Payments Collection and Remitances BulkTransactions Account Opening Tooks Customer Services Wealh Management Cards Transaction Activites |

P (2 Nal*l-Tolx]

Click here to call

ATH and Branch Locators | Logout

»

FH| seaBue

Security Information

This is secure site
® How can Ibe sure

&

Need Help

1.866.362.4536
You are applying for

® Features

® Terms and Conditions

Feedback

© Post Feedback

B e
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Current Accounts Overdraft

Field Description

Field Name Description

Application Details
Upload Document

Mandatory Documents

Sl No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
¢ I|dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

e Driving License
o Electricity Bill

e Passport

e SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file.

Browse [Action Button, Mandatory]
Click Browse to select the required document as per the
document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

+ Add More [Action Button, Optional]
Click Add More to upload more documents to the list.
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Current Accounts Overdraft

Terms & Conditions

(@) ORACLE FLEXCUBE Direct Banking - Mozilla Firefox - — — - N [

‘ @ https://10184.134.158:7013/B00L /internet e ‘
Change Password | Reset Security Question | Stemap | Own Account Transfer | Reminder | Session Summary | ATH and Branch Locators | Logout

»

" Accounts Loans Payments BilPayments Collection and Remitances Bulk Transactions AccountOpening Tools Customer Services Wealth Management Cards Transaction Activiies 1

D WELCOME, PRANOTI § | sea e
? 000000
13-08-2043 M:32:51 GMT +0530 Security Information

c tA ts Tr ctional This is secure site

urrent Accounts Iransactiona ® How can | be sure
Oniine Appication Form

Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help

Application Details 1.866.362.4536

»  Personal Details 3 cail > chat

Tell us your Requirement
Type of Ownership® [ Partnership Firm You are applying for
Type of Business* [ Wanufacturing_+

Name of Business™: mgwn

* Features
# Terms and Conditions

Annual Turnover | indian Rupee  w | 250000000
Feedback

»  Upload Dacument
O Post Feedback

Terms & Conditions.

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBODKSTORE SERVICES. TO AGREE TO THESE TERMS, 4
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services [“Services”) acoept these forms of payment; aredit cards issued by U.S. banks, peyments through your PayPal account, iTunes
Cards, iTunes Store Gift Cerificates, Content Codes, and Allowanee Account balances. I & eredit card or your FayFal scoount is being used for @ transaction, Apple may obtain preapproval for an
|ameunt up to the smount of the order.

« 3

@, Wiew Terms & Conditions B |Downlosd Terms & Conditions

| 7¥e have read, and anvare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

Click here to call A

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online

processing.

View terms & [Hyperlink, Optional]

Conditions A hyperlink is opened into the new browser window that provides

all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

Download Terms [Hyperlink, Optional]

& Conditions A user can download the terms and conditions using this hyperlink.
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Field Name

Current Accounts Overdraft

Description

Checkbox for
accepting Terms &
Conditions

Security Code

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

@ Current Accounts Transactional - Morzilla Firefox

[@ https//10184.134.158:7013/B001 /processjsp

| Are you an existing customer of the bank?

© Yes . 1am an existing customer of Bank of Oracle
@ Not yet . | am new to Bank of Oracle.

| Appiiat
»  Personal Details

»  Tellus your Requirement

ORACLE’

Please let us know if you already hold an account with us.The information provided by you eariier can speed up this appication

~  Upload Document
silo Document Type
1 Passport
(Teims & Canditons

Need Help

1.866.362.4536

You are applying for

® Features
® Terms and Conditions

Feedback

Uploaded Document O Post Feedback

Passport pdf

Attach Document

PAYMENTS, TAXES, AND REFUND POLICY

|amount up to the amount of the order.

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

The iTunes Store, Mac App Store, App Store, and iBookstore services [‘Services”) acoept these forms of payment: redit cards issued by U.S. banks, payments through your PayPal acoount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a credit card or your PayPal account is being used for s transaction, Apple may obtain prespproval for an

L

Q View Terms & Conditions

data protection agreements.

=0 B

1 |Downioad Terms & Conditions

[¥] 1 e have read, and am/are agreeabie to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

R34

9

Security Code BMGMQSBEL

Click here to call A e

Field Description

Field Name

Description

Security Code

Security Code in the image

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX
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Displays the security code to be entered in the respective text
field.
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Current Accounts Overdraft

Field Name Description

[Icon, Optional]
A refresh icon allows user to refresh the security code.

Note: Before entering the security code, it is advisable
to refresh the security code image to avoid the
session time-out error.

[Icon, Optional]
A user can hear the security code using this icon.

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in
the image into the security code text field.

4, Click Submit. The following message is displayed on the page.

Current Accounts Overdraft

-
(@) ORACLE FLEXCUBE Direct Banking - Mozilla Fi — - - =

| @ https://10.184.134,158:7013/B00 /internet

Change Password | Reset Security Question | Stemap | Own Account Transfer | Reminder | Session Summary | ATM and Branch Locators | Logout

' Accounts Loans Payments Bil Payments Collection and Remittances Bulk Transactions Account Opening Tools Customer Services Wealth Management Cards Transaction Activities 2

O WELCOME, PRANOTI S HH sea Bue
= 000060
13-08-2013 09:41:35 GMT +0530 Security Information =

This is secure st

Current Accounts OverDraft @ How can | be sure
Online Application Form

Fillin below details.Our representatives will get back to you to understand your requirement.

[Thank you for showring interest in our product Need Help

|Your application has been submitted. 1.866.362.4536

¥ call ll ¥ Chat

802627014230939

Please note down your reference number for future communication

Our representatives wil contact you within 3 working days. You are applying for
® Features
‘Application Details *® Terms and Condttions

I3 Personal Details
~  Tell us your Requirement Feedback

Type of Ownershe Company -] © PostFecdback
Type of Business* [ Services -
Name of Business®: CjT
Overdraft Linit Required* (1o |
Annual Tumaver [ ndien Aupee ~| (100000000

I

> Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE GF THE ITUNES STORE, MAC [1Z:|STORE, AFF STORE, AND IBGOKSTORE SERVICES. TO AGREE TO THESE TERMS,  ~
CLICK "AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Store, Mac App Store, App Store, and iBookstore servioes [Servioes') scoept these forms of payment credit cards issued by ULS. banks, payments through your PayPal acoount, iTunes

[Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a aradit card or your FayPal acoount is being used for a transaction, Apple may obtain praappr
[amaunt up to the amaunt of the order

« »

Q, View Terms & Conditions 1 |Downioad Terms & Conditions

1/VWe have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the Subsequent sections. | declare myself with the provisions of the
data protection agreements.

[ Click here to call A ||
oo e Accoun Opan ow Accouns - =0
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Current Accounts Transactional

6. Current Accounts Transactional

The online application process enables prospects/existing customers to apply for a Current
Accounts Transactional from the online banking channels. This process is initiated once the
user chooses to apply for the same product after viewing product information.

The Online Current Accounts Transactional application requires the user to submit basic
personal and contact information, user identification and employment details for the bank to be
able to process the online application. Once the users confirm the details, the FCDB system
sends a request for the creation of a Customer and a Current Accounts Transactional in the
host system. The opening request is processed by the bank (Host/FCDB) and the status is
updated to the user at each step of the origination.

6.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

ORACLE Call for free on 1-800-111-1111

f
corporate

Please login to Missing data map entry for app A1, data name nul.BANK.INFO, data value NAME, lang eng, device 01

Tools and Calculators
Mortgage Rate Calculator

Choose Theme = | Contemporary [ |

Loan Calculator

User Id subits11 New to Online Banking? Reaister Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard
Deposit Calculator

Savings Calculator

Password | sesesses Forget Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers
Current Insurance Loan Savings
Accounts Accounts
) K/ &
E _j Qur Current Accounts are Whether you are looking ! Qur loans can help you View our Savings
_.I designed to help you —_— for a insurance to make a E put your plans in to action e

products to understand

manage your secure  life  for  your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you house, car or vacation emergency or even begin

types of current accounts t0 save for retirement

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
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Field Description

Field Name

Description

Current Accounts Transactional

Login Window

User ID

Enter the appropriate User ID.

Password

[Mandatory, Alphanumeric, Input Box, 100]

[Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password as per Password Policy, for the
User ID entered.

2. Click Sign In. The following page is displayed.

3. Click New Account Opening, as shown in the following screenshot:

New Account Opening

ORACLE’ =

O WELCOME, SUBIT SARMA

‘Spending Analysis

=

Loans

Currency Wise Position G|
Currency Assets Liabilities
o8P 999,899,999.00 20554384
Total Assets: 999,899,999.00 GBP

Total Liabilities:

Account Balances
002009699018-004-00005762_ |+ ]| ©
"

L]

206,643.54 GBP

This space will help you to view and analyse
your spend patterns in graphical form. To
enable us to provide your spend analysis,
please click here to categorise your expenses.

® -

m

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logout

“" Accounts Payments Receive Money Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances  Customer Services | Mutual Funds  Buk Transactio

HH pefautt

Request Status & |-
No Service Requests avalable to be displayed B
Quick Tasks -
Pay Bils Now E

Download Statement Now

Request for a Cheque Book

View Credit Card Statement

Transfer Funds Now

Wortgage Rate Calculator

Loan Calculator

Foreign Exchange Calculator

Loan Eligibiy Calculator

Deposit Calculator

Savings Calculator i

Tools -
sk [3] [Go)

R
Buy Foreign currency notes [+ o

GBP-Pound Sterling [« ]!
[ 1420000

Foreign Exchange Calculator

| Want to

Currency | Have

Currency | Require | USD-US Dolar

Exchange Rate

1GBP = 1.450000 USD

1USD = 0.671141 GBP

Indicative Rate as on 21-0ct-2013

Book Deal

*Terms and Condtions apply Please refer to your local banker or branch for full detals.

4, The following pop-up is displayed. Click Open New Account.
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Current Accounts Transactional

Open New Account

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE’

% Accounts Payments Receive Money Bil Payments New AccountOpening Weath Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

O WELCOME, SUBIT SARMA ® My Applications FH pefaut

-

This space will help you to view and analyse No Service Requests avaiable to be displayed
enable us to provide your spend analysis,
please click hers to categorise your expenses. -s -

Pay Bils Now

Download Statement Now

Request for a Cheque Book

View Credit Card Statement

Transfer Funds Now

i

Iy @ 18 = | | |origage Rate Calculator

Current and Savings 999,996,999.00 657 T

Foreign Exchange Calculator

Term Deposits 3,000.00 GBP

Loan Eligibilty Calculator

Loans 205,543.84 GBP|
Deposit Calculator

Savings Calculater

EE a

-d-get:ulnnhmr CRL.
1 want to Buy Foreign currency notes [+ -

Currency | Have '_—E'w—[
-li-ehuiﬁm- o e - GBP-Pound Sterling
. currency I Require [USDUS Dolar [ 1450000

Currency Assets Liabilities

GBP 999,999,989.00 205,543,684 Exchange Rate

Total Assets: 999,999,000.00 GBP 1/68P - 1420000 USD
1USD = 0671141 GBP

Total Liabilities: 206,543.84 GBP

Indicative Rate as on 21-0ct-2013 Baok Deal

| -
-‘-'= *Terms and Condtions apply.Please refer to your local banker er branch for full details.
004009639018-004-00005782 ||| @

e

javascriptvoid(0);

Click More available on Product Group — Current Accounts from the Product Showcase.

The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:
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7.

Current Accounts — Current Accounts Transactional

ORACLE

Personal Corporate

Home > Current Accounts

Zero Minimum Balance requirement Low Minimum Balance requirement

Current Accounts Transactional

Current Accounts Tools & Calculators
Current Accounts Overdraft pt Current Accounts Transactional i~ g Loan Calculator
[ 5

Budget Calculator
Foreign Exchange Calculator

@ Loan Eligibility Calculator

A current account designed especially for A current account that provides a host of @ Deposit Calculator
you, keeping in mind high business demands E services that caters to your every business g
and emergencies. need.
ATM-Branch Locator
Features: Features:
Overdraft Facility Deposit and Withdrawal of Funds across
Multi Location Fund Transfer international Locations Click to Claim Payments
Free Demand Drafts Mutti Location Fund Transfer
Free Cheque Collection Free Demand Drafts
Transfer of funds Higher daily withdrawal Free Cheque Collection FAQs
limit Easy online account management

Track Application Status
. -

Call for free on : 1-800-111-1111

Choose Language

J»

1

The following page is displayed.

Online Application Form — Current Accounts Transactional

@ current Accounts Transactional - Mozilla Firefox @ - —— .

| @ nttps://10.182.024.158:7013/8001 processisp

ORACLE'

14.08-2013 12:07:27

Current Accounts Transactional
Onine Application Form
Filln below detais. Our youto your req

Areoi an exsiing customer of the bank?

Please let us know if you aiready hold an account with us.The information provided by you earlier can speed up this application
5. 1am an exsing cistonerofBankof race

ot vt am e ts Bk o Oaci

[ e

~  Personal Details

First Name?.
Last Name?:

Date OfBith*; i}

cy

Mobile Number:

Email "
Preferred day of contact:

Preferred time of contact": Gelect
Facilty to apply for Current Accounts Transactional s avaiable only to the ciizens of FLEXCUBE Direct Banking 12 B1

b Tellus your Requirement
»  Upload Document

-faliﬁn-u

THE LEGAL AGREEMENTS SET GUT BELOW GOVERN YOUR USE OF THE TUNES STORE, NMAC APF STORE, AP STORE, AND [EOGKSTORE SERVICES. TG AGREE TO THESE TERMS,  ~
[cLICK "AGREE * IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DG NOT USE THE SERVICES.

[PAVIMENTS, TAXES, AND REFUND FOLICY
The Tunes Store, MacApp Store, App Store, and iBaokstore services (Services’) acoept these forms of payment: aredit cards issued by U.5. banks, payments through your PayPal sccount, ITunes
Cords, iTunes Store Gift Certificates, Cantent Codes, and Allawance Account balances. I s credit card or your PayPal acoount s being used for a transaction, Apple may obiain preapproval for an

[smount up to the amount of the order

« »

jew Terms & Condiions 1 Rovnioad Terms & Condt

data protection agreements.

| securty Code

Enter the appropriate details in the respective sections.
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Security Information

This is secure ste

* How can e sure. E!
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1.866.362.4536
“You are applying for

* Festures
® Terms and Conditions

Feedback

© Post Feedback
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Field Description

Field Name

Current Accounts Transactional

Description

Application Details — Personal Details

Are you an
existing customer
of Bank of Oracle

Online Registration

[Mandatory, Radio Button]
Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.
e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Relationship Type — Saving Account Customer

Customer ID

Account Number

Credit Card
Number

Name

City

Mobile Number

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the relationship type selected is
Credit Card Customer.

[Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

[Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

[Mandatory, Numeric, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.
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Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Current Accounts Transactional

[Mandatory, Alphanumeric, Input Box, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

Type of
Ownership

If Other, Please
Specify

Type of Business

Name of Business

Overdraft Limit
Required

Annual Turnover
(Currency Type)

Annual Turnover

Upload Document

[Mandatory, Dropdown List]
Select the appropriate ownership type from the drop down list.

Company

Other
Partnership Firm
Sole Proprietor
Trust Association

[Conditional, Input Field, Alphanumeric, 50]

If the Type of Ownership selected is Other then enter the desired
type of ownership.

[Mandatory]

Select the appropriate Business Type from the drop down list.

e Manufacturing
e Other
e Retail
e Services
[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate business name.
[Mandatory]
Select the appropriate requirement option from the drop down list.
e Yes
e No

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Input Box, 20]

Enter the appropriate Annual Turnover amount.
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Current Accounts Transactional

Mandatory Documents

SI No

Document Type

Attach Document

Browse

Uploaded Document

Remove

+ Add More

Terms & Conditions

Terms & Conditions

[Display, Auto-generated, Column Heading]
First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
[Display, Column Heading, Dropdown]
Select the desired document type from the following values.

¢ Identification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

SSN

e Employment Proof

o Employment Letter
e Salary Detalils

e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]

Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.
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View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

8. Click Submit.

Current Accounts Transactional

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.

6.2 New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.

You will need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx

56



Login Page

ORACLE

Personal Corporate

Current Accounts Transactional

Call for free on - 1-800-111-1111

Language

Login to Internet Banking

Mew to online banking?

gister

Forgot Password?

Products & Offers

Current Accounts

Our Current Accounts are

designed to help you manage

your transactions. Find out more
= about our different types of

. current accounts.

View More
Retail Loan
= ™ Qur loans can help you put your
# plans in to action. View our loan
products to help you get that
dream house, car or vacation.
View More

P2P Payment Tools & Calculators
With P2P user can transfer funds
to recipient's designated email
address, Mobile or Facebook.
Once the transfer has been
inttiated by the sender, the
- recipient then receives a
notification to use the online
interface to input his bank.

Loan Calculator
Budget Calculator
Foreign Exchange Calculator

Loan Eligibility Calculator
Received P2P Payment 7

Deposit Calculator -

ATM-Branch Locator

Insurance

FAQs
Whether you are looking for a
insurance to make a secure life
for your future, we have a Track Application Status
perfect plan for you.
" Review Account open Request
View More
Received an application form from
your friend for your review and
Savings Accounts wvaluable feedback? Or recenved
. an application from yvour co
View our Savings products to L&

applicant for your review 7
understand how you can save

for a future vacation, an
Eemergency or even begin to save
for retirement.

£
Respond your review request.

View More

The following page is displayed.
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Current Accounts Transactional

Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE

Are you an existing customer of the bank?

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Ves. Iam an existing customer of Bank of Oracle. I
) Not yet. I am new to Bank of Oracle.

Online Registration

Relationship Type* Saving Account Customer |Z|

Customer Id*
Account Mumber*
First Mame*

Last Name*

Email 1D*

Date of Birth*

Debit Card Number*

Debit Card Pin*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.
L5

@)’ Security Code

Cancel Register

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer : -
of Bank of Oracle Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Current Accounts Transactional

Description

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the relationship type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate first name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate debit card number.

[Conditional, Numeric, Input Box, 4]

This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate debit card pin.

2. Select the checkbox for Terms & Conditions.

Enter the appropriate Captcha Code as shown in the Security Code image.

Click Register. The following page is displayed.
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Current Accounts Transactional

Success Message for Register Online Banking

ORACLE’

[o User enrolled successfully for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use this e-mail address and p:

te login to the n.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the registration
process.

Re-Login using the Registered Email ID

N B

Call for free on 1-800-111-1111

{ EE

Personal Corporate
Tools and Calculators
Please login to Missing data map entry for app A1, data name null.BANK.INFO, data value NAME, lang eng, device 01
() Mortgage Rate Calculator
Choose Theme : | Contemporary =] ) Losn Calculator
Userld sarita kulkami21@gmail. ¢ New to Onfine Banking? Reaister Now Foreign Exchange Calculator

[F) Loan Eligibility Calculator

ALTTC T standard Keyboard

[ Deposit Calculator

PassSWord | sssssssanss) Forgot Passwerd (@ savings Calculator

n

ATM-Branch Locator

Track Status.
Click to Claim Payments
FAQs

Products & Offers

Current Insurance Loan Savings
sccouts =1 _— e EE
. "7 ®.
Our Current Accounts are | I Whether you are Iooking B8 our ans can help you |"-| View our  Savings
designed fo help you for a insuranee fo make a (= sutvourpansin acion = products fo understand
manage your secure e for your View our laan products o how you can save for a
transactons.  Find  out future, we have a perfect help you get that dream fulure  vacaton, an

more about our different plan for you house, car or vacation emergency or even begin
fypes of current accounts. to save for retirement

Credit Cards “

Whether you are looking
for a credt card to make
everyday purchases, to
make a balance transfer
or just a simple fo use
L "

5
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Current Accounts Transactional

Field Description

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid user/email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the user ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

Email Address Verified | Will Dot Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.
OR
If the Email ID verification is done, then click Email Address Verified.
OR
Click Will Do it Later, to continue with the process without verifying the Email Address.
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Product Showcase

" P2PPayments Customer Services Tools

Current
Accounts

&3

-

@  Our lozns can help you

ATA put your plans i to
acton. View our loan
products to help you get
that dream house, car or
vacation

Credit Cards ‘

Whether you are looking
for a credi card to make
everyday purchases, to
make a balance transter
or just a simple 1o use
credit carg, we have a

Our Current Accounts
are designed to help you
manage our
transactions. Find out
more about eur different
types  of  cumenmt

card for you

P2P Payment?

With P2P user can transfer funds to
the recipients designated  email
address, lobile or Facebook. Once.
fthe transfer has been intiated by
the sender, the recipient then
receives a nofification fo use the
onine interface o input his bank
account information and  routing
number to accept the transfer of

Received P2P Payment?

(O WELCOME, SARITA KULKARNI

© -

Insurance ‘
@. Vihether you are looking
u

for a insurance fo make
a secure life for your
futre, we have a
perfect plan for you

Savings
@. View our  Savings
|L-| products to understand
how you can save for a
future  vacation, an

refirement.

Received an application from afriend for review?

Justview and
Review

Received an
appiication from your|
friend for your review|
and valuable
feedback?

funds. I;iss[:md to yourl
riends revigv
View earlier P2P transactions oo
View it now

Tools and Calculators

(5 Mortgage Rate Calculator
(3 Loan Calcutator

) Foreign Exchange Calculator
(5 Loan Eligibiity Calculator

() peposit Calculator

[ savings Calculstor

Current Accounts Transactional

AT and Branch Locators | Change Password | Logout

»

B

is displayed.
Current Account Transactional

ORACLE

Personal Corporate

Click the More button, available on the Product Group — Current Accounts. The following page

Call for free on : 1-800-111-1111

Choose Language

Home > Current Accounts

Current Accounts

Current Accounts Transactional

Current Accounts Overdraft

| »

A current account that provides a host of
services that caters to your every business

A current account designed especially for
you, keeping in mind high business demands =

and emergencies. need.
Features: Features:
Overdraft Facility Deposit and Withdrawal of Funds across

international Locations

Mutti Location Fund Transfer

Free Demand Drafts

Free Chegue Collection

Easy online account management
Low Minimum Balance requirement

Multi Location Fund Transfer

Free Demand Drafts

Free Cheque Collection

Transfer of funds Higher daily withdrawal
limit

Zero Minimum Balance requirement

R -

Tools & Calculators

& @ Loan Calculator
-

Budget Calculator

Foreign Exchange Calculator

@ Deposit Calculator >

Loan Eligibility Calculator

m

ATM-Branch Locator

Click to Claim Payments

FAQs

Track Application Status

9.
following page is displayed.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

Click the Apply Online link available on the product — Current Accounts Transactional. The

62



Current Accounts Transactional

Current Accounts Transactional

@ Current Accounts Transactional - Mozilla Firefox L - -

Py

| @ hitps://10184.134.158:7013/8001/process.jsp

ORACLE"

14-08-2013 12:07:27
Current Accounts Transactional

Oniin Application Form
Fillin below details. Our representatives wil get back to you to understand your requirement.

Are you an existing customer of the bank?

Please let us know if you already hoid an account with us The information provided by you earlier can speed up this application
© *Yes .| aman existing customer of Bank of Oracle

© Not yet . 1am new to Bank of Oracle.

Application Details
~  Personal Details
First Name*.
Last Name*.
Date OF Birth*.
ey

Mobile Number*:
Email id*:
Preferred day of contact®:
Preferred time of contact': [ Select -
Facilty to apply for Current Accounts Transactional is available only to he ctizens of FLEXCUSE Direct Banking 12 61

»  Tellus your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET CUT BELCW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IEQOKSTORE SERVICES. TC AGREE TO THESE TERMS,
CLICK "AGREE.” IF YOU DD NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

PATMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBogkstore services (‘Servioes”) acoept these forms of payment: cedit cards issued by U.S. benks, payments through your PeyPal acoount, iTunes
Cards, iTunes Store Gift Centificates, Cantent Codes, and Allewance Acceunt balances. If & edit cerd or your FeyFal account is being used for s ransaction, Agple may ebisin prespproval for an
amount up to the amount of the order.

« »

View Terms & Conditions B Download Terms & Conditions

[ZJ 1 e have read, and amare agreeable to the condtions mentioned. | also certiy the accuracy of the informstion provided in the subsequent sections. | deciare myself with the provisions of the
data protection agresments.

Security Code.

Security Information

This is secure site

* How can |be sure E g

Heed Help

1.866.362.4536
“You are applying for

* Features

® Terms and Conditions

Feedback.

© Post Feedback

Click here to call

I

Note: The further application process for the New User to Online Banking is similar to the

process of Already Registered User to Online Banking of Current Accounts Overdraft.

Please refer the section - Already Registered to the Online Banking of Current Accounts

Overdraft.

6.3 Prospective Customer

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Current Accounts Transactional,

as shown in the following screenshot:
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Current Accounts Transactional

Home Page

. Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme Contemporary El

Mortgage Rate Calculator

Userid Email Id/ User Id New to Online Banking? Reaister Now Loan Calculator

Foreign Exchange Calculator
Virtual Keyboard Standard Keyboard

Loan Eligibility Calculator
Password Forgot Password Deposit Calculator

Savings Calculator

& # g % & ( = @ + ? Iy 1 3 ] 4
i — R——— N N — —S— ATM-Branch Locator
c a p s r f e i x t 5 T 6 o
L J J J _J _JL _J_ _J _J_J [ — Track Application Status
1 ] 2
v v ° Y El L o i = Click to Claim Payments
m n d z h q 4 FAQs
Upper Delete Clear All Not Mixed

—
Click here |
Products & Offers

Current Insurance Loan Savings
Accounts Accounts
[ ]
Qur Current Accounts are A
designed fo Nelp you

Whether you are looking
for & insurance to make a

Our loans can help you
put your plans in to action

View  our  Savings
products to understand

5

manage your secure life  for  your WView our loan products to how you can save for a
transactions.  Find  out future, we have a perfect help you get that dream future  vacation,  an
mere about our different plan for you house, car or vacation emergency or even begin

fypes of current accounts. to save for retirement

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you.

2. Click Apply Online, available on the product - Current Account Transactional. The following page
is displayed.

Current Accounts

. Call for free on : 1-800-111-1111
ORACLE

Choose Language

Personal Corporate

Home > Current Accounts

Current Accounts Tools & Calculators

| »

Current Accounts Overdraft Ea Current Accounts Transactional 2 g Loan Calculator

Budget Calculator

m

@ Foreign Exchange Calculator

Loan Eligibility Calculator

A current account designed especially for A current account that provides a host of Deposit Calculator -
you, keeping in mind high business demands  |= services that caters to your every business =
and emergencies. need.
ATM-Branch Locator
Features: Features:
Overdraft Facility Deposit and Withdrawal of Funds across
Mutti Location Fund Transfer international Locations Click to Claim Payments
Free Demand Drafts Mutti Location Fund Transfer
Free Cheque Collection Free Demand Drafts
Transfer of funds Higher daily withdrawal Free Cheque Collection FAQs
fimit Easy online account management
Zero Minimum Balance requirement Low Minimum Balance requirement

Track Application Status
: [
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3.
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The following page is displayed.

Current Accounts Transactional

Current Accounts Transactional

@ Current Accounts Transactional - Mzilla Firefox

P ——

| @ nitps://10184.134.158:7013/B001 /process jsp

ORACLE’

Current Accounts Transactional
Online Application Form

-. an existing customer of the bank?

Not yet . 1am new to Bank of Oracle.

=

~  Personal Details

»  Tellus your Requirement
»  Upload Document

| Terms & Conditions

Yes . |am an existing custemer of Bank of Oracle

Fillin below details.Our representatives will get back to you to understand your reguirement

Please let us know if you already hold an account with us The information provided by you earlier can speed up this application

First Name*
Last Name™
Date OF Birth®. i)

by St

Nobile Number*

Emal kg”

Preferred day of contact”.
Preferred time of contact” [ Select

Facility to apply for Current Accounts Transactional is available enly o the citizens of FLEXCUBE Direct Banking 12 B1

14-08-2013 12:07:27

PAYMENTS, TAXES, AND REFUND POLICY

lamourt up to the amount of the order.

<

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE, AFF STORE, AND IBOCKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE.” IF YCU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

The iTunes Store, Mac App Store, App Store, and iBooistore services [Services') coept these forms of payment aredit cards issued by U.S. banis, payments through your PayPal account, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowanoe Account balances. If & credit cerd or your PayPal account is being used for a transaction, Apple may obtain preepproval for an

@ View Terms & Conditions

data protection agreements.

securty Code

1@ Do nload Terms & Condiions

1/We have read, and amvare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

Security Information

This is secure site
® How can I be sure.

Need Help

1.866.362.4536
You are applying for

® Features
® Terms and Conditions

Feedback

© Post Feedback

Enter the required details in the following sections.
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Current Accounts Transactional

Personal Details

(@ ORACLE FLEXCUBE Direct Banking - Mozilla Firefox EEIER

| @ https://10.184.134.158:7013/B001 /intemnet ]
Change Password | Reset Security Question | Sitemap | Own Account Transfer | Reminder | Session Summary | ATM and Branch Locators | Logout

»

" Accounts Loans Faymenis BilFayments Collection and Remitances Bulk Transactions Account Opening Tools Customer Services Wealth Wanagement Cards Transaction Activities 1

HH sea Bue
L (2Nl el ]
13-08-2013 11:32:51 GMT +0630 Security Information r

This is secure site

Current Accounts Transactional ® How can 1ba sure
Online Application Form

Fill in below details.Our representatives will get back to you to understand your requirement.
Need Help

Application Details 1.868.362.4538

~  Personal Details ¥ call Chat
al ? Cha
Select Customer* [TR1006028 +

First Name*: You are applying for

Last Name*:

Date Of Birth™: # Features

* Terms and Condttions
City™ 125 Queen Street

Mobile Number®
Feedback
Email ld™:
Preferred day of contact™: 31-08-2013 © Post Feedback

Facilty to apply for Current Accounts Transactional is avaiable only to the citizens of FLEXCUBE Direct Banking 12 B1

I

»  Tell us your Requirement
»  Upload Document

Terms & Conditions.

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC AFF STORE, AP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, -
CLICK "AGREE.” IF ¥OU DO NOT AGREE TO THESE TERWS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES,

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services (Services”) accept these forms of payment: credit cards issued by U.S. banks, payments through your PeyPal sccount, iTunes
Gards, iTunes Store Gitt Gertificates, Gontent Godes, and Allowance Account balances. If  oedit card or your PayPal acoount is being used for a bansaction, Apple may obtain prespproval for an
[amount up to the smount of the order.

< »
View Terms & Condttions |3 [Cownioad Terms & Condtions

[] 1We have read, and amare agreeable to the condtions mentioned. | also certfy the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

g

Click here to call A

Field Description

Field Name Description

Application Details
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional, Dropdown]

If the user is an existing customer of the bank of Oracle, then
multiple accounts may be available for the same user/ owned
by the same user.

The selected account number is used as a reference for
further online application processing.

Select the required account number from the list.

Name [Mandatory, Alphanumeric, 20]
Enter the appropriate name of the applicant.
This field is available only when the customer is existing user.
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Current Accounts Transactional

Field Name Description

First Name [Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.
This field is available only when the customer is newly
registered user.

Last Name [Mandatory, Alphanumeric, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Tell us your Requirement

Enter the last name of the applicant.

This field is available only when the customer is newly
registered user.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the customer is newly
registered user.

[Mandatory, Alphanumeric, 20]
Enter the appropriate city.

[Mandatory, Numeric, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification
process on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time
entered on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Current Accounts Transactional

n ORACLE FLEXCUBE Direct Banking - Mozilla Firefox

o @ =

»

Accounts Loans Payments Bil Payments Collection and Remitances Bulk Transactions Account Opening Tools  Customer Services Wealth Management Cards Transaction Activities |

O WELCOME, PRANOTI S HH sea Bue

13-08-2013 1:32:51 GMT +0530 Security Information

. This is secure site )
Current Accounts Transactional ® How can | be sure %

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help

Application Details 1.866.362.4536

P

= Tell us your Requirsment
Type of Ownership® | Partnership Firm You are applying for
Type of Business* [ Manufacturing v
® Features

Nams of Business™ mgwn ® Terms snd Condtions

Annual Turnover | indian Rupee v | 250000000

Feedback

»  Upload Document
© Post Feedback

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DG NOT USE THE SERVIGES.

PAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Store, Msc App Store, App Store, and iBoskstore services [Services') acospt these forms of payment: credit cards issued by U.S. banis, psyments through your PayPs| acoount, iTunes
Cards, Tunes Store Gift Cerificates, Content Codes, and Allowance Account balancss. If s credit card or your PayPal scoount is being used for s ransaction, Apple may obtsin prespproval for an

amount up to the smount of the order.

‘ 3

@, View Terms & Conditions I owinioad Terms & Conditions:
[1 11 have read, and amiare agreeable to the conditions mentioned. | also certiy the accuracy of the information provided in the subsequent sections. | declars myself with the provisions of the.
data protection agreements.

Click here to call A

Field Description

Field Name Description

2 000000

Application Details
Tell us your Requirement

Type of [Mandatory, Dropdown List]
Ownership Select the appropriate ownership type from the drop down list.

Company

Other
Partnership Firm
Sole Proprietor
Trust Association

If Other, Please [Conditional, Input Field, 50]

Specify If the Type of Ownership selected is Other then enter the

appropriate Type of Ownership.
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Field Name

Current Accounts Transactional

Description

Type of Business

Name of Business

Overdraft Limit
Required

Annual Turnover

Upload Document

[Mandatory]
Select the appropriate business type from the drop down list.

e Manufacturing
e Other
¢ Retail
e Services
[Mandatory, Alphanumeric, 20]
Enter the appropriate business name.
[Mandatory]
Select the appropriate requirement option from the drop down list.
e Yes
e No

Select the type of currency from the drop down

Euro

Pound Sterling
Indian Rupee
US Dollar

Enter the appropriate amount in the respective text field.
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Current Accounts Transactional

@ ORACLE FLEYCUEE Direct Ba 1

@ hitps://10.184.134,158:7013/B001 /internet

minder

ATM and Brai

Change Password nt Transfer n Summary

% Accounts Loans Payments Bil Payments Collection and Remitances Bulk Transactions AccountOpening Tools CustomerServices Vealth Management Cards Transaction Activiies |

D WELCOME, PRANOTI S

13-08-2013 09:41:38 GMT +0530

Current Accounts OverDraft
Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

»  Personal Details
»  Tell us your Requirement
~  Upioad Document

FB seaBue

Security Information

This is secure sie
*® How can | be sure

Need Help

1.866.362.4536

“You are applying for

SiMo Document Type Attach Document Uploaded Document
1 PAN Card - PAN Card.pdf mov

® Features

+Add More

® Terms and Condtions.

Feedback

© Post Feedback

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC [[:/STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE.” IF ¥OU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES,

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBaokstore services [ Services) acospt these forms of payment: credit cards issued by U S. banks, payments through your PsyPal scoount, iTunes
Cards, iTunes Store Gift Certificstes, Gantent Godes, and Allowance Acoount balsnces. If a credit card or your PsyPal scoount is being used for a ransaction, Apple may obtsin preapproval for an
amount up to the amount of the order.

Wiews Terms & Conditions [ |Downioad Terms & Conditions

data protection agresment
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Click here to call
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Field Description

Field Name

Current Accounts Transactional

Description

Application Details
Upload Document

Mandatory Documents

SI No

Document Type

Attach Document

Browse

Uploaded
Document

Remove

Add More

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
¢ I|dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

e Driving License
o Electricity Bill

e Passport

e SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per the document
type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from the uploaded
document list.

[Action Button, Optional]

Click Add More to upload more documents to the list.
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Current Accounts Transactional

Terms & Conditions

(@) ORACLE FLEXCUBE Direct Banking - Mozilla Firefox - — - - ==

[ @ hitps:/10184134.158:7013/B001 internet |
Change Password | Reset Security Question | Stemap | Own Account Transfer | Reminder | Session Summary | ATM and Branch Locators | Logout

»

*“ Accounts Loans Payments Bil Payments Collection and Remittances Bulk Transactions Account Opening Tools Customer Services Wiealth Management Cards Transaction Activities 1

O VELCOME, PRAHOTI § B seabue
L V00000
13-08-2013 11:32:51 GMIT +0530 Security Information

- This is secure site
Current Accounts Transactional ® How can | be sure %

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help

Application Details 1.866.362.4536

» Pel I Detail .
rsonal Details cail [l ¥cChat

= Tellus your Requirement
Type of Ownership® | Parinership Frm You are applying for
Type of Business*| Wanufacturing
P U * Features

Name of BuSINEss™ mgwn

Annual Turnover | jndian Rupee v | 250000000

® Terms and Conditions

Feedback

»  Upload Document
© Post Feedback

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE, APP STORE, AND IBODKSTORE SERVICES. TO AGREE TO THESE TERMS, -
CLICK "AGREE." IF YOU DO NOT AGREE TQ THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and IBockstors services (Services) ccept these forms of payment: credit cards issued by U.S. banks, payments through your PayPal sccount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balences. If a credit card or your PayPel ecoount is being used for a trensadtion, Apple may cbtain preapproval for an
amount up to the smount of the order

< G

2, View Terms & Conditions [ [Downioad Terms & Condiions
1/ have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | deciare myself with the provisions of the
data protection agreements.

Click here to call A

E e

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online

processing.

View terms & [Hyperlink, Optional]

Conditions A hyperlink is opened into the new browser window that provides

all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

Download Terms [Hyperlink, Optional]

& Conditions A user can download the terms and conditions using this hyperlink.
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Field Name

Current Accounts Transactional

Description

Checkbox for
accepting Terms &
Conditions

Security Code

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

@ Current Accounts Transactional - Mozilla Firefox

@ hitps://10.184,134.158:7013/B00L /process jsp

ORACLE"

Are you an existing customer of the bank?

“Yes . lam an existing customer of Bank of Oracle

Not yet . | am new to Bank of Oracle.

Application Details
»  Personal Details

»  Tellus your Requirement
~  Upload Document

SiNo Document Type
1 Fassport
Terms & Conditions.

Please let us know if you already hold an account with us.The information provided by you eariier can speed up this application

Need Help

1.866.362.4536

3 can [l *chat

You are applying for

® Features
# Terms and Conditions

Feedback

Uploaded Document © Post Feedback

Passport.pdf

Attach Document

- Browse - Remove

PAYMENTS, TAXES, AND REFUND POLICY

amount up to the amount of the order.

<

View Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GCVERN YOUR USE OF THE ITUNES STCRE, MAC AFF STORE, AFF STORE, AND IBOCKSTCRE SERVICES. TO AGREE TO THESE TERMS,  ~
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

The iTunes Store. Mac App Store, App Store, and [Bookstare services (‘Serviees') accept these forms of payment: credit eards issued by LS. banks, payments through your PayPsl account, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowsnce Account belances. If a oedit card or your PayPal scoount is being used for 2 transaction, Agple may obtain prespproval for an

!

b

data protection agreements.

Security Code

| Pownioad Terms & Condtions
|7iVe have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subssquent sections. | deciare myself with the provisions of the

Rt3

9

Security Code BMBMQBBEL

Click here to call A

4

Field Description

Field Name

Description

Security Code

Security Code in the
image

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

[Display]
Displays the security code to be entered in the respective text
field.
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Field Name

Current Accounts Transactional

Description

Security Code

[icon, Optional]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session
time-out error.

[icon, Optional]
A user can hear the security code using this icon.

[Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

Click Submit. The following message is displayed on the page.

Success Message

Current Accounts Transactional

Applicatio

Fill in below details.Our representatives will get back to you to understand your requirement.

[Thank you for showing interest in our product
"vour application has been submitted

122914086233217

Please note down your reference number for future communication

Our representatives wil contact you within 3 working days.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx
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7.1

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx

Car Insurance

Car Insurance

The application process for Insurance enables prospects/existing customers to apply for an
Insurance product from the online banking channels. This process is initiated once the user
chooses to apply for Insurance after viewing product information.

The online Insurance application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the
online application. Once the user confirms the details, the FCDB system sends a request for the
creation of a Customer and Insurance Account in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the
origination.

Note: This particular product is not applicable for the Corporate User.

Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

Enter the appropriate login credentials, as shown in the following screenshot:
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Login Page

ORACLE

Personal Corporate

Car Insurance

Call for free on : 1-800-111-1111

Choose Language

Login to Internet Banking

Mew to ondine banking?

Forgot Password?

Products & Offers

Current Accounts
Our Current Accounts are
designed to help you manage
wour transactions. Find out more

i‘s k
= dbout our different types of

= current accounts.

View More

Retail Loan
= *™ Our loans can help you put your
/ plans in to action. View our loan
products to help you get that
dream house, car or vacation.
View Maore

P2P Payment
With PZP user can transfer funds
to recipient’s designated email
address, Mobile or Facebook.
Once the transfer has been
inttiated by the sender, the

+ recipient then receives a

- notification to use the online

interface to input his bank.

Received F2F Payment 7 Claim Now

Insurance

Whether you are looking for a
insurance to make a secure life
for your future, we have a
perfect plan for you.

View More

Savings Accounts

View our Savings products to
understand how you can save
for a future vacation, an
emergency or even begin to save
for retirement.

View More

»

m

Tools & Calculators

Loan Calculator

Budget Calculator

Foreign Exchange Calculator

Loan Eligibility Calculator

Deposit Calculator -

ATM-Branch Locator

FAQs

Track Application Status

Review Account open Request

Received an application form from
your friend for your review and
valuable feedback? Or received
an application from your co
applicant for your review ?

Respond your review reguest.

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.

Click Sign In.

Click New Account Opening.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

76



Car Insurance

New Account Opening

SéA Le- 11'I'Hami‘tret'A L—Ij ﬁ (" (!J

¢ Home Accounts PFM Payments Receive Money Bill Payments MNew Account Opening Wealth Management Tools | Cards »

Financial Summary My Applications ent O E
Open New Account
I Have 671,203,756.87 GBP “  10we0.00 GBP unt
100.00% 1040410944010-104-10410944
Current and Savings: 671,197,756.87 GEP
11-03-2014 Cr 3381 UsD
|-00%
Term Deposits: 500000 GBP test
11-03-2014 Cr 4998 USD
|-00%
Goals: 1,000.00 GBP S test
11-03-2014 Dr 1,490.00 UsSD
Account Summary QR 1040410944032 NEW DEPOSIT
N - 11-03-2014 Dr 14900 UsSD
P Current and Savings 671,197,756.87 GBP
SI Opening Charges
b Term Deposits 5,000.00 GEP 11-03-2014 Dr 4470 USD
Credit Cards COMMISSION
Mote:- CrCredit,DrDebit
Last Updated On 15:49 PM
i
4, The following pop-up is displayed. Click Open New Account.

Open New Account

ammHamiret v A B 5 £ & O

ORACLE

<«

Home | Accounts PFM | Payments | Receive Money | Bill Payments = MNew Account Opening | Wealth Management = Tools Cards »

My Al ations
IHave 671,203,756.87 GBP *  10we0.00 GBP

100.00% 1040410944010-104-10410944 [~ ]
Current and Savings: 671,197 756.87 GEP

Financial Summary

ount

11-03-2014 Cr 33.81 USD
|.00%
Term Deposits: 5,000.00 GBP test
11-03-2014 Cr 49.98 USD
|.00%
Goals: 1,000.00 GBP ol test
11-03-2014 Dr 1,490.00 USD
Account Summary (el =] 1040410944032 NEW DEPOSIT
. it 11-03-2014 Dr 149.00 USD
» Current and Savings 671,197 756.87 GBEP
SI Opening Charges
» Term Deposits 5,000.00 GEP 11-03-2014 or 4470 USD
Credit Cards COMMISSION

Mote:- Cr:Credit Dr:Debit
Last Updated On 15:49 PM

Click More link available on Product Group — Insurance from the Product Showcase.

Click Apply Online link available on any desired product.
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7.

Car Insurance

Insurance — Car Insurance

Call for free on : 1-800-111-1111

ORA E Choose Language

Personal Corporate
Home > Insurance
Insurance Tools & Calculators
-~ - it
Loan Calculator
—
[ Budget Calculator
A comprehensive Car Insurance policy for e
your car that keeps it secure against damage .
caused by natural and man-made calamities, Health is wealth and we couldn't agree more. Foreign Exchange Calculator
including acts of terrorism. Avail of Own An unwelcome trip to the hospital can drain
Damage, Personal Accident and Liability your resources. Instead of worrying about Loan Eligibility Calculator
cover all in one policy. Moreover, Car cashflows and bills, let Health Cash handle
Inzurance i mandatory and needs to be the situation. What's more, you enjoy a 30%
renewed every year. So choose the best car cash refund on your annual premiums if you Deposit Calculator -
insurance company. . stay healthy without making a claim
throughout the year.

L E ATM-Branch Locator
Features: =
A digitally signed policy is issued i F
through our online facility Up to 3400 daily for hospitalization due to . .
Access to over 2700+ network garages for ilness or accidents Click to Claim Payments
cashless claims servicing 30% no-claim cash refund yearty
5% discount for recognized Automobile Pays on top of other insurances. No
Association’s Membership deductibles FAQs
Doorstep surveyor facility to cover your car Mo medical examination needed 24-hour
with a break-in insurance worldwide protection

Track Application Status
- -

Online Application Form — Car Insurance

TESTTET

 Application Details 1.866.362.4536

- Personal Details
Select Customer® Select :
Name* ] Review details of product you are
applying
City™
Email ld* l:l » Terms and Condttions,
Preferred day of contact” |:| |

Feedback
L T N
Facility to apply for Business Loan is available only to the citizens of FLEXCUBE Direct Banking 12 B1 « Post vour Feedback

»  Tellus your Requirement
»  Upload Document

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE. AND IBOCKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE" IF ¥OU DO HOT AGREE TO THESE TERMS, DS NOT CLICK "AGREE,” AND DG NGT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store. Mac App Store, App Store. and iBookstore services [Services') sooept these forms of payment: credit cards issued by U.S. banks. payments through your PayPal scoount. iTunes Gards,

iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If @ credit card or your PayPal account is being used for = transaction, Apple may cbtsin presperoval for 2n smount up to
the amaunt of the crder.

Q View Terms & Conditions E [Downioad Terms & Conditions

1/ have read, and amvare agreeablz to the conditions mentioned. | also certify the accuracy of the information provided in the subssausnt sections. | declare myself with the provisions of the data
protection agreements.

Enter the appropriate details in the respective sections.
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Car Insurance

Field Description

Field Name Description

Application Details — Personal Details

Select Customer This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am
new to bank. Further section explains the registration process only for the
Prospect user.

Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

City [Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

Mobile Number [Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

Email ID [Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

Preferred Day of [Mandatory, Date-Picker]

Contact Select the desired date from the Date-Picker.

Preferred Time of [Mandatory, Dropdown]

Contact Select the desired time from the dropdown.

Tell us your Requirement

No of Adults [Mandatory, Input Box, 2]

Enter the appropriate number of adults in the family.

No of Children [Mandatory, Input Box, 2]
Enter the appropriate number of children in the family.
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Field Name

Car Insurance

Description

Sum Insured
(Currency Type)

Sum Insured

Promotion code

Upload Document

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Input Box]
Enter the appropriate amount for Sum Insured.

[Optional, Input Box]
Enter the appropriate Promotion Code, if any.

Mandatory Documents

SI No

Document Type

Attach Document

Browse

Uploaded Document

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]
Displays the list of documents uploaded.
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7.2

Car Insurance

Field Name Description

Remove [Action Button, Optional]
Click Remove to remove the selected document from
the uploaded document list.

+ Add More [Action Button, Optional]

Terms & Conditions

Terms & Conditions

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

Click Submit.

Click Add More to upload more documents to the list.

[Display]

Displays all the terms and conditions applicable for
online processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]
A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

Click New to Online Banking? Register Now.
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Car Insurance

Login Page

. Call for free on - 1-800-111-1111
ORACLE o

Choose Language

Please login to Oracle FLEXCUBE Direct Banking Choose Theme  Default =l

User ID Email Id/ User Id

Virtual Keyboard Standard Keyboard

Password Forgot Password?

[FIClick here to enter by hovering

) ? = & $ ! @ % + ( # * T 1 0
s q f e u x y q t p 5 4 8
| m k h j z r E v 6 3 2
o n i w d a b 9
Upper Delete Clear All Mot Mixed

New to Online Banking? Register Now

The following page is displayed.
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Car Insurance

Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE

Are you an existing customer of the bank?

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Ves. Iam an existing customer of Bank of Oracle. I
) Not yet. I am new to Bank of Oracle.

Online Registration

Relationship Type* Saving Account Customer |Z|

Customer Id*
Account Mumber*
First Mame*

Last Name*

Email 1D*

Date of Birth*

Debit Card Number*

Debit Card Pin*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.
L5

@)’ Security Code

Cancel Register

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer : -
of Bank of Oracle Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Car Insurance

Description

Relationship Type

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Mandatory, Dropdown]
Select the appropriate Relationship Type from the following:

e Saving Account Customer

e Credit Card Customer

e Loans/ Deposits Customer
[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.
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Car Insurance

Enter the appropriate Captcha Code as shown in the Security Code image.

Click Register.

Success Message for Register Online Banking

ORACLE’

[o User enrolied successfully for Internet, Mobile Browser, Java Application Based Mobile

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify vour e-mail address by clicking the link in e-mail address. Please use this e-mail address and password to login to the application

Click OK.

Go to Home page and re-login using Email ID and respective password, used for the registration
process.
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Re-Login using the Registered Email ID

Car Insurance

Personal Corporate

Call for free on :1-800-111-1111

Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Userid

Virtual Keyboard

Standard Keyboard

Password

sarita kulkami21@gmail ¢

Choose Theme

Hew to Online Banking? Register Now

Contemporary Iz‘

Forgot Passwaord

Current
Accounts

Our Current Accounts are
designed to help you
manage your

o

Products 8 Offers

Insurance “

|_ l Whether you are looking
— for a insurance to make a

transactions. Find out

secure life for your
future, we have a perfect

A
==

Our loans can help you
put your plans in to action.

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Savings
Accounts

=

View our

products to understand

Savings

View our loan products to
help you get that dream

how you can save for a
future wacation, an

more about our different plan for you. house, car or vacation emergency or even begin
types of current accounts. to save for retirement.
Credit Cards “
Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
i cacd 5 "
Field Description
Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password for the User ID entered.

The following page is displayed.
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8.

Car Insurance

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email” button below, if you want us to send the link again ™

Resend Email Email Address Verified Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email ID.

Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.

OR

If the Email ID verification is done, then click Email Address Verified.

OR

Click Will Do it Later, to continue with the process without verifying the Email Address. The
following page is displayed.

Product Showcase

Product Showecase fi= -
Current Insurance
Our Current Accounts e Whether wou are looking
y are designed to help you L= for a insurance to make
| =|| manage your — a secure life for wour
transactions. Find out future, we have a
more about our different perfect plan for you.

types of current
accounts.

Loan Savings
. Our loans can help you View our Savings

l! put your plans in to & products to understand
| — l

E action. View our loan how you can save for a
products to help you get future  wacation, an
that dream house, car or EMErgency or  even
vacation. begin to save for
retirement.

Credit Cards ‘

Whether you are looking
= for a credit card to make
] b ewveryday purchases, to
make a balance transfer
or just a simple to use
credit card, we have a
card for you.

Click More, available on the Product Group — Insurance. The following page is displayed.
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7.3

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

Car Insurance

Product — Car Insurance

Call for free on - 1-800-111-1111

DRAC Le Choose Language

Personal Corporate

Home > Insurance

Insurance Tools & Calculators

| l 1
S 5
[
A comprehensive Car Insurance policy for
your car that keeps it secure against damage

Loan Calculator

E? Budget Calculator =
o 5
[ .

caused by natural and man-made calamities, Heatth i= wealth and we couldn't agree more. EEE Fnrelgn Exchange Caleulator

including acts of terrorism. Avail of Own An unwelcome trip to the hospital can drain

Damage, Personal Accident and Liability your resources. Instead of worrying about — Loan Eligibility Calculator

cover allin one policy. Moreover, Car cashfiows and bills, let Heslth Cash handle S22

Insurance is mandatory and needs to be the situation. What's more, you enjoy a 30% =

renewed every year. So choose the best car cash refund on your annual premiums if you B Deposit Calculator -

insurance company. stay healthy without making a claim

throughout the year.
L E ATM-Branch Locator

Features: =

A digitally signed policy is issued immediately Features:

through our onling facility Up to $400 daily for hospitalization due to

Access to over 2700+ network garages for ilness or accidents Click to Claim Payments

cashless claims servicing 30% no-claim cash refund yearly

5% discount for recognized Automobile Pays on top of other insurances. Mo

Association’s Membership deductibles FAQs

Doorstep surveyor facility to cover your car No medical examination needed 24-hour

with a break-in ingurance worldwide protection

Track Application Status

View More - View More -

Click Apply Online link available on the product — Car Insurance.

Note: The further application process for the New User to Online Banking is similar to the
process of Already Registered User to Online Banking of Personal Accident and Health.

Please refer to the section — Already Registered to the Online Banking of Personal Accident
and Health.

Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

If you are a Prospective Customer, click More available on the Insurance, as shown in the
following screenshot:
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Car Insurance

Login Page

' Call for free on : 1-800-111-1111
ORACLE L

ERCl Encish =]

Personal Corporate

Login to Internet Banking P2P Payment Tools & Calculators

With P2P user can transfer funds
to recipient's designated email
address, Mobile or Facebook.
Once the transfer has been
inttiated by the sender, the
recipient then receives a

Loan Calculator

Budget Calculator

N line banking? v
= o anine banking? - notification to use the online Foreign Exchange Calculator
. interface to input hiz bank.
Register
Loan Eligibility Calculator
Forgot Password? Recsived F2F Payment 7
Deposit Calculator -
Products & Offers ATM-Branch Locator
-
Current Accounts Insurance 1 | FAGs
x I Our Current Accounts are Whether you are locking for a
designed to help you manage insurance to make a secure life
your transactions. Find out more for your future, we have a Track Application Status
= about our different types of . perfect plan for you.
. current accounts.

Review Account open Request

View More
Received an application form from
your friend for your review and
Retail Loan Savings Accounts valuable feedback? Or received
an application from your co
= ™ Qur loans can help you put your View our Savings products to L9 applicant for your review ?
/ plans in to action. View our loan understand how you can save
products to help you get that for a future vacation, an 4 Respond your review request.
dream house, car or vacation. - emergency or even begin to save
for retirement.
WView Maore View More
i
2. Click Apply Online, available on the product — Car Insurance.
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Product Group - Insurance

ORACLE

Personal Corporate

Home > Insurance

Insurance

A comprehensive Car Insurance policy for
your car that keeps it secure against damage
caused by natural and man-made calamities,
including acts of terrorism. Avail of Own
Damage, Personal Accident and Liability
cover all in one policy. Moreover, Car
Insurance is mandatory and needs to be
renewed every year. So choose the best car
insurance company. .

Features:

A digitally signed policy is issued immediatety
through our online facility

Access to over 2700+ network garages for
cashless claims servicing

5% discount for recognized Automobile
Association’s Membership

Doorstep surveyor facility to cover your car
with a break-in insurance

m

Health is wealth and we couldn't agree more.
An unwelcome trip to the hospital can drain
your resources. Instead of worrying about
cashflows and bills, let Health Cash handle
the situation. What's more, you enjoy a 30%
cash refund on your annual premiums if you
stay healthy without making a claim
throughout the year.

Features:

Up to $400 daily for hospitalization due to
ilness or accidents

30% no-claim cash refund yearly

Pays on top of other insurances. No
deductibles

No medical examination needed 24-hour
worldwide protection

m

Call for free on - 1-800-111-1111

Choose Language TEcadiiCS

Tools & Calculators

Loan Calculator =
Budget Calculator

Foreign Exchange Calculator

Loan Eligibility Calculator

Deposit Calculator -

ATM Branch Locator

Click to Claim Payments

FAQs

Track Application Status

Car Insurance

ORACLE’

Car Insurance
Onling Application Form
Fill in below details. Our representatives will get back to you to understand your requirement

13-08-2013 15:09:49

-H'Bfmg customer of the bank?

Please let us know if you already hold an account with us.The information provided by you earlier can speed up this application

‘Yes . |am an existing customer of Bank of Oracle
@' Not yet .| am new to Bank of Oracle.

¥  Personal Details

First Name®: Madnav
Last Hame®: Limaye
Date Of 8irth™: 19.09-1958  [iY
City=.
Wobile Number*: 9955115589

Email |0* mimaye@yshoo.com

Preferred day of contact™ 22.062013  [EE
Prefeed e ofconct

Facilty to apply for Car Insurance is avaiable only o the ciizens of FLEXCUBE Direct Banking 12 B1

3. Enter the required details in the following sections.
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Field Description

Field Name

Car Insurance

Description

Application Details

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Select Customer

[Mandatory, Dropdown]
This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am
new to bank. Further section explains the registration process only for the

Prospect user.

First Name

Last Name

Name

Date of Birth

City

Mobile Number

Email ID

[Mandatory, Alphanumeric, Input Box, 35]

Enter the first name of the applicant.

This field is available when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.

This field is available when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the appropriate name of the applicant.

This field is available when the logged in customer is an existing
customer.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.
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Field Name

Description

Car Insurance

Preferred Day of
Contact

Preferred Time of
Contact

Car Insurance

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process

on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered

on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Car Insurance

ne Application Form

@ Not yet . | am new to Bank of Oracle.

Application Details

»  Personal Details
~  Tellus your Requirement

Fill in below detalls.Our representatives will get back to you to undsrstand your requirement

Are you an existing customer of the bank?
Please let us know if you already hold an account with us.The information provided by you earlier can speed up this application
Yes. |am an existing customer of Bank of Oracle

City where the car is registered®. Mumbai

First Date of Registration®: 04-04-2013 =
Manufacturer®. Honda
WModel*: Accord

Price of the Vehicle*: 1200000

Pravious Policy Expiry Date: 20-06-2013 E

Promotion code:

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx

92



Car Insurance

Field Description

Field Name Description

Applicant Details
Tell us your Requirement

City where the car [Mandatory, Alphanumeric, 20]

is registered Enter the city name where the car registration is done.

First Date of [Mandatory, Date-Picker]

Registration Select the appropriate date from the date picker.

Manufacturer [Mandatory, Alphanumeric, Input Box, 20]
Enter the manufacturer of the vehicle.

Model [Mandatory, Alphanumeric, Input Box, 20]
Enter the manufacturer of the vehicle.

Price of the [Mandatory, Numeric, Input Box, 20]
Vehicle Enter the price of the vehicle.
Previous Policy [Optional, Date-Picker]

Expiry Date

Enter the expiry date of the previous policy of the vehicle.

Promotion Code Enter the promotion code, if any.

Upload Document

- Upload Document

SINo Document Type Attach Document Uploaded Document

1 Passport - Passport.pdf oy -

Field Description

Field Name Description

Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.
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Car Insurance

Field Name Description

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file..

Browse [Action Button, Mandatory]
Click Browse to select the required document as per the
document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

+ Add More [Action Button, Optional]
Click Add More to upload more documents to the list.

Terms & Conditions

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
GLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLIGK "AGREE.” AND DO NOT USE THE SERVICES,

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services [“Services”) acoept these forms of payment: oredit cards issued by U.S. banks, psyments through your PayPal scoount, iTunes

Cards, iTunes Store Gift Certificates, Gontent Codes, and Allowance Account balances. If 8 aredit card or your PayPal account is being used for a transaction, Apple mey obtain preapproval for an
smount up to the smount of the order.

@, View Terms & Conditions I |Downioad Terms & Conditions
V] I ve nave read, and amare agreeable to the condtions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agresments.
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Field Description

Car Insurance

Field Name Description
Terms & Conditions

Terms & [Display]
Conditions

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms &
Conditions

Security Code

Displays all the terms and conditions applicable for online
processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

O
3
@ Security Code [8Y7B2P87
2)

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

e

)

Displays the security code to be entered in the respective text field.

[icon, Optional]
A Refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

[icon, Optional]
A user can hear the security code using this icon.
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Car Insurance

Field Name Description

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4, Click Submit. The following message is displayed on the screen.

ORACLE’

[Thank you for showing interest in our product

Your application has been submitted.
214315936234519

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print an application details using the respective buttons,
available at the bottom of the page, just below the Security Code.
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Personal Accident and Health

8. Personal Accident and Health

The application process for Insurance enables prospects/existing customers to apply for an
Insurance product from the online banking channels. This process is initiated once the user
chooses to apply for Insurance after viewing product information.

The online Insurance application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the
online application. Once the user confirms the details, the FCDB system sends a request for the
creation of a Customer and Insurance Account in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the
origination.

Note: This particular product is not applicable for the Corporate User.

Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:
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Login Page

ORACLE

Personal

Corporate

Login to Internet Banking

New to online banking?

Forgot Password?

Products & Offers

Current Accounts

3 Our Current Accounts are
designed to help you manage
your transactions. Find out more

= about our different types of
current accounts.
—_—

View More

Retail Loan

= ™ QOur loans can help you put your

£ plans in to action. View our loan
products to help you get that

dream house, car or vacation

View More

P2P Payment

With P2P user can transfer funds
to recipient's designated email
address, Mobile or Facebook.
Once the transfer has been
inttiated by the sender, the
recipient then receives a
netification to use the online
interface to input his bank.

Recs: ? .
483 F2F Fayment ¢ Claim Now

Insurance

Whether you are looking for a
insurance to make a secure life
for your future, we have a
perfect plan for you.

m

View More

Savings Accounts

View our Savings products to L5

understand how you can save
for a future vacation, an
emergency or even begin to save
for retirement.

View Maore

Personal Accident and Health

Call for free on - 1-800-111-1111

Choose Language

Tools & Calculators

Loan Calculator

Budget Calculator

Foreign Exchange Calculator

Loan Eligibility Calculator

ATM-Branch Locator

FAQs

Track Application Status

R A t open Request
r Received an application form from
5 .,.P your friend for your review and

= valuable feedback? Or received

an application from your co
applicant for your review 7

4
Respond your review reguest.

N it now

Deposit Calculator -

Field Description

Field Name

Description

Login Window

User ID

Enter the appropriate User ID.

Password

Enter the respective password as per Password Policy, for the

User ID entered.

Click Sign In.

[Mandatory, Alphanumeric, Input Box, 100]

[Mandatory, As per Password Policy, Input Box, 20]

Click New Account Opening, as shown in the following screenshot:
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Personal Accident and Health

New Account Opening

Change Password | Open New unt | Reminder | Session Summary | Sitemap | Logout

Accounts  Payments Receive Money Bill Payments  New AccountOpening Weakh Management Tools Cards Collection and Remittances Customer Services MutualFunds BulkTransacto

1O WELCOME, SUBIT SARMA HH, Defaut

This space will help you to view and analyse No Service Requests avalable to be displayed
your spend patterns in graphical form. To
enable us to provide your spend analysis,

please cick here to categorise your expenses. - _

Pay Bills Now ol

Download Statement Now

Request for a Cheque Book

Wiew Credit Card Statement

Transfer Funds Now

m

Current and Savings 999,995,999.00 GBP [ ICC U
s Py | | Forcign Exchang Calouitor

Loan Elgibity Calculator
Loans 205,543.84 GBP|

Deposit Calculator

$ © — || Morigage Rate Calculator

Savings Calculator

a

oo s bo-
1Want to Buy Foreign currency notes [, -
- s Currency | Have [ GBP-Pound stering E'W—l
Currency | Require [USD-US Dollr [ ]-490000
Currency Assets Liabilities *

GBP 999,999,999.00 205,543,384 Exchange Rate
1.GBP = 1.450000 USD

Total Assets: 999,999,999.00 GBP

1USD = 0.671141 GBP

Indicative Rate as on 21-Oct-2013
-
== = Terms and Condtions apply. Please refer to your local banker or branch for full detais.

004009699018-004-00009782 |~ || O

o

Total Liabilities: 205,543.84 GBP

4, Click Open New Account.
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Personal Accident and Health

Open New Account

Change Password | Open New Account | Reminder | Session Summary | Silemap | Logout

ORACLE &= =
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio

(O WELCOME, SUBIT SARMA HH pefautt

2 My Appicafions

=

No Service Requests availble to be displayed o

please cick nere ta categorise your expenses.

Pay Bils Now &

Download Statement Now

Request for a Cheque Book

Wiew Credit Card Statement

4

Transfer Funds Now

ry © @ = | Mortgage Rate Calculator

Current and Savings: 999,996,999.00 CEP [ ISR
e EYTRPPYE | | Foreion Excrange Colcuator
Loan Elgiiity Calculator
Loans 205,543.84 GEP)
Deposi Calculator
Savings Calculator 1
o
-mcicuhtnr @ m -
IWant to Buy Foreign currency notes [+ B
Currency | Have ¥ 1
CurrencyVise position PR | 68P-Pound Stering [ ]
Currency 1 Require [UsDUSDoler[=] 1420000
Currency Assets Lisbiliies *
GBR 999,999,899.00 205,543.84 Exchange Rate =
Total Assets: 999,999,999.00 GBP 1 GEP = 1.490000 USD
1USD = 0671141 GBP
Total Liabilities: 205,543.84 GBP
2 Indicative Rate as on 21-0ct-2013 Book Deal
*Terms and Conditions appy. Pease refer {0 your local banker or branch for fulldetails i
0040035350 15-004-00008722_|=]| @

o

B s

javascriptvoid(0);

Click the link More available on Product Group — Insurance from the Product Showcase.

Click Apply Online link available on Personal Accident and Health.

Insurance — Personal Accident and Health

Personal

ome \ Insurance

Corporate

nsurance

Car Insurance

A comprehensive Car Insurance policy for your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Moreover, Car Insurance is mandatory and
needs to be renewed every year. So choose the best car
insurance company. .

Features:

A digitally signed policy is issued immediately through our
online facility

Access to over 2700+ network garages for cashless
claims servicing

5% discount for recognized Automobile Association’s
Membership

Doorstep surveyor facility to cover your car with a break-in
insurance

v Apply Online

Personal Accident and Health

Health is wealth and we couldn't agree more. An
unwelcome trip to the hospital can drain your resources.
Instead of worrying about cashflows and bills, let Health
Cash handle the situation. What's more, you enjoy a 30%
cash refund en your annual premiums if you stay healthy
without making a claim throughout the year.

Features:

Up to $400 daily for hospitalization due to illness or
accidents

30% no-claim cash refund yearly

Pays on top of other insurances. No deductibles
No medical examination needed 24-hour worldwide
protection

( Apply Onii '

Click here )

The following page is displayed.
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Personal Accident and Health

Online Application Form — Personal Accident and Health

TEET e

Application Details 1.866.362.4536

~  Personal Details
Ccall Chat
Select Customer™ select =]
Name* Review details of product you are
applying
Ciy®
Hiobile Number™ + Features
Email lg™. + Terms and Conditions
Preferred day of contact™
= Feedback
Preferred time of contact™ Select
Facilty to apply for Business Loan is available only to the ciizens of FLEXCUBE Direct Banking 12 B1 o Post your Feedback

b Tell us your Requirement

»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE [TUNES STORE, MAC AFF STCRE, AFF STORE, AND IEODKSTORE SERVICES. TC AGREE TO THESE TERME, CLICK
AGREE." IF YOU DO NOT AGREE TO THESE TERWS, DG NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

. AND REFUND FOLICY

U5, bens, payments treugn yeur FayFal sceeunt, iTunes Cards,
r = ransaction, Azple mey ebtein prespereval for an smount up i3

s (Servioes’) acoept
it balances. I & ore

f payment: o
¢ FayFal scoous

Miew Terms & Condttions ml:n':.‘nlnaﬂ Terms & Conditions
[Z] 1 e have read, and anvare agreeable to the condiions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data
protection agreements

7. Enter the appropriate details in the respective sections.

Field Description

Field Name Description

Application Details — Personal Details

Select Customer [Mandatory, Dropdown]
This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am
new to bank. Further section explains the registration process only for the
Prospect user.

Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

City [Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.
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Field Name Description

Mobile Number [Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

Email ID [Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

Preferred Day of [Mandatory, Date-Picker]

Contact Select the desired date from the Date-Picker.
Preferred Time of [Mandatory, Dropdown]
Contact

Select the desired time from the dropdown.
Tell us your Requirement

No of Adults [Mandatory, Input Box, 2]
Enter the appropriate number of adults in the family.

No of Children [Mandatory, Input Box, 2]
Enter the appropriate number of children in the family.

Sum Insured [Mandatory, Dropdown]

(Currency Type) Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

Sum Insured [Mandatory, Input Box, 15]
Enter the appropriate amount for Sum Insured.

Promotion code [Optional, Input Box, 10]
Enter the appropriate Promotion Code, if any.

Upload Document
Mandatory Documents

Sl No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Personal Accident and Health

Description

Document Type

Attach Document

Browse

Uploaded Document

Remove

+ Add More

Terms & Conditions

Terms & Conditions

View terms &
Conditions

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.

e |dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]
Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]

Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.
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Description

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

Click Submit.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

Click New to Online Banking? Register Now.

Login Page

ORACLE’

Personal Corporate

Call for free on :1-800-111-1111

.- o

Please login to Oracle Flexcube Direct Banking

Userld Email Id/ User Id New to Online Banking? Register Novs Loan Calculator

Tools and Calculators

Choose Theme : | Cantemporary [=]
(7] Mortgage Rate Calculator

Foreign Exchange Calculator

Virtual Keyboard [ESEULELETCE AT Click here J
Loan Eligibility Calculator
Password Foroct Password Deposit Calculator
Savings Calculator
# % ] s - ( = [e| = 3 8 7
S e M) M’ S b b S b e e P e e e’ e ATM-Branch Locator
d G vily h e k m oz o 5 8 1
| SRS G} SN ) SN | SN ) S— ) S SU_— ) _— ) — — Track Application Status
b f 0 2 9
° " ? ! : " Click fo Claim Payments
el x bt g ¢ FAQs
Upper Delste Clear All Not Mixed

Current
Accounts “

[

designed to help you
manage your
transactions.  Find  out
more about our different
types of current accounts.

Credit Cards “

———

O : S
- Qur Current Accounts are |ul WVihether you are looking .! our leans can help you |_| View  our  Savings
= for & insurance to make a @ put your plans in to action. = products to understand
secure life for  your View our loan products to how you can save for a
future, we have a perfect help you get that dream fulire  vacation,  an
plan for you house, car or vacation emergency or even begin

Products & Offers

Insurance Loan Savings
Accounts

1o save for retirement.
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The following page is displayed.
Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE'

Register For Online Banking

Please let us know if you already hold an account with v
1© Ves. |am an existing customer of Bank of Oracle.

) Mot yet. | am new to Bank of Oracle.

(e e ey ]| [ s o
Customer id* |:| respective fields.
Account Number* l:l -
First Name* I:I
Last Name* |:|
Date UfBirth*|:| &
Deoit Card Nmmrll:l 3. Enter the appropriate
\ Debit Card Pin*|:| ) ml.giilrynggede as shown

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

4
(T E—))

""""""""""" 1.Clickhere =~ - =~ ~-~-=--~-=-=----“---"“----------T-oTTTTToo-
‘ﬁemme]isﬁmcnslomerufthebank? —
informatien provided by you earlier can speed up this application

23-10-2013 10:20:12

4. Click here '

=

Field Description

Field Name Description

Register for Online Banking

Are you an
existing customer
of Bank of Oracle

[Mandatory, Radio Button]
Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of

Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Personal Accident and Health

Description

Relationship Type

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

[Conditional, Dropdown]

This field is available only when the user is an existing customer of
the bank.

Select the appropriate Relationship Type from the following:

e Saving Account Customer

e Credit Card Customer

e Loans/Deposits Customer
[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box,20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.
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Field Name Description

Debit Card Pin [Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.
Enter the appropriate Captcha Code as shown in the Security Code image.

Click Register. The Register Online Banking screen appears.

Success Message for Register Online Banking

‘O User enrolled successfully for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

Confirmation
We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use this e-mail address and password to legin to the application.
5. Click OK.
6. Go to Home page and re-login using Email ID and respective password, used for the registration
process.
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Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

Personal Corporate

. ) Tools and Calculators
Please login to Missing data map entry for app A1, data name null.BANI.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme :  Contemporary El Loan Calculator

Userid sarita.kulkami21@gmail ¢ New to Onine Banking? Reuister Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Password | ssessssasss

Foreot Password Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance
Accounts

Our Current Accounts are

Loan Savings

s

designed to help you
manage your
transactions. Find out

for & insurance to make a
secure  life  for your
future, we have a perfect

Whether you are looking é! Qur loans can help you

put your plans in to action.
View our loan products to
help you get that dream

| I View our Savings
—_ products to understand

how you can save for a
future  vacation, an

more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement.
Credit Cards “
Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
i cacd L "
Field Description
Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.
Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password for the User ID entered.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

Your email address is not yet verified. Please verify your email address using the link which was sent to your email address.

Click on "Resend Email’ button below, if you want us to send the link again.”

ResendEmail || Email Address Verified | Will Do It Later
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Personal Accident and Health

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.

OR

If the Email ID verification is done, then click Email Address Verified.

OR

Click Will Do it Later, to continue with the process without verifying the Email Address. The
following page is displayed.

Product Showcase

4«

P2P Payments ~Customer Services Tools |
ob\ELCOE, SARITA KULKARNI

Product Showcase [i= -

Current Insurance
Our Current Accounts Whether you are looking

& are designed te help you & for a insurance to make
| =|| manage your — a secure life for wour

transactions. Find out future, we have a
more about our different perfect plan for you.
types of current

accounts.

Loan Savings

. Our loans can help you G View our Savings
l! put your plans in to [~ ] productz to understand
E action. View our loan — how you can save for a
products to help you get future  wacation, an
that dream house, car or Emergency or  even
vacation. begin te =save for

retirement.

Credit Cards ‘

Whether you are looking
: for a credit card to make
B = everyday purchases, to
make a balance transfer
or just a simple to uze

credit card, we have a
card for you.

Click More, available on the Product Group — Insurance.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 109



Personal Accident and Health

Personal Accident and Health

Personal Corporate

Call for free on :1-800-111-1111

+

Home \ Insurance

Insurance

Car Insurance

& comprehensive Car Insurance pelicy for your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Moreover, Car Insurance is mandatory and
needs to be renewed every year. So choose the best car
insurance company.

Features:

A digitally signed policy is issued immediately through our
onling facilty

Access to over 2700+ network garages for cashless
claims servicing

5% discount for recognized Autemobile Association’s
Membership

Personal Accident and Health

Health i= wealth and we couldn't agree more. An
unwelcome trip to the hospital can drain your resources.

Instead of worrying about cashflows and bills, let Health
Cash handle the situation. What's more, you enjoy a 30%
cash refund on your annual premiums if you stay healthy
without making a claim throughout the year.

Features:

Up to 3400 daity for hospitalization due to ilness or
accidents

30% no-claim cash refund yearly

Pays on top of other insurances. No deductibles
Mo medical examination nesded 24-hour worldwide
protection

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status

Click to Claim Payments

FAQs
Doorstep surveyor facility to cover your car with a break-in

insurance ‘ &~ Apply Online '

& Apply Online Click here l

9. Click Apply Online link available on the product — Personal Accident and Health.

Note: The further application process for the New User to Online Banking is similar to the
process of Already Registered User to Online Banking of Personal Accident and Health.

Please refer to the section — Already Registered to the Online Banking of Personal Accident
and Health.

8.3 Prospective Customer
A user having no relationship with the bank is considered as the Prospective Customer for the

bank. The prospective customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Insurance.
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Login Page

. Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme cuntampurﬂryEl
Mortgage Rate Calculator

Userld Email Id/ User Id Hews to Online Bankino? Reaiater Nows

Loan Calculator

— Foreign Exchange Calculator
rtual Keyboal Standard Keyboard

Loan Eligibility Calculator
Password Forgot Password Depaosit Calculator
Savings Calculator
& ) = s % * i = @ + ? } ! 3 8 4
SN SR § SN ) S SRS SR G ) SU— S SU— | SR S S S_—  S_—  S— ATM-Branch Locator
© a p ] r f e i £ t 5 b [:3
—_— e e e | S b SN — ) Track Application Status
b 1 k 1 g A -
v v ° ! L = Click to Claim Payments
m i n d z ] q 0 FAQS
Upper Delete Clear All Not Mixed

Click here '

e offRrs
Current Insurance Loan Savings
s - o EA
[&_j Qur Current Accounts are |."-| Whether you are looking QOur loans can help you |_| View our Savings
_J designed to help you E put your plans in to action products  to

for a insurance to make a

understand
manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wacation, an
more about our different plan for you house, car or vacation. emergency or even begin
types of current accounts.

to save for retirement.
Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make & balance transfer
or just a simple to use
rredit card, we have a card for you.

2. Click Apply Online, available on the product — Personal Accident and Health.
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Product Group - Insurance

Personal Accident and Health

Personal Corporate

Call for free on :1-800-111-1111

f English

Home \ Insurance

Insurance

Car Insurance

A comprehensive Car Insurance policy fer your car that
keeps it secure against damage caused by natural and
man-made calamities, including acts of terrorism. Avail of
Own Damage, Personal Accident and Liability cover allin
one policy. Mereover, Car Insurance is mandatory and
needs to be renewed every year. So choose the best car
insurance company.

Features:

A digitalty signed pelicy is issued immediatelty through our
online facilty

Access to over 2700+ network garages for cashless
claims servicing

5% discount for recognized Automobile Association’s
Membership

insurance

¥ Apply Online

Doorstep surveyoer faciity to cover your car with a break-in

‘ @& Apply Online '

Personal Accident and Health

Health is wealth and we couldn't agree more. An
unwelcome trip to the hospital can drain your resources.
Instead of worrying about cashflews and bills, let Health
Cash handle the stuation. What's more, you enjoy a 30%
cash refund on your annual premiums if you stay healtthy
without making a claim throughout the year.

Features:

Up to $400 daily for hospitalization due to ilness or
accidents

30% no-claim cash refund yearly

Pays on tep of other insurances. No deductibles
Mo medical examination needed 24-hour worldwide
protection

Click here

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs
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Personal Accident and Health

Personal Accident and Health

Fillin below details.Our representatives. will get back to you to understand your requirsment

Are you an existing customer of the bank?

Flease et us know if you already hold an account with us.The information provided by you earlier can speed up this application
“Yes .l am an existing customer of Bank of Oracle

@ Not yet . | am new to Bank of Oracle.

Application Details
> Personal Details
First Name*:

Last Name*:

Date O Birtn*. E
City* select [+
Wobile Humber*:
Email 4*
Preferred day of contact® B
Prefered time of contact” Select
Facility to apply for Personal Accident and Health is available only to the citizens of FLEXCUBE Direct Banking 12 B1

b Tell us your Requirement
»  Upload Document
Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE." IF YOU DO NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

= servicss (Services) acospt
ance Account balances. If 3 wedit ca

of payment: cred
ur PayPal sczount is

'y U.S. Banks, payments through your PayPal aczount, iTunes Cards,
for 2 ransacticn, Apple may abtain presperoval for an amaunt up o

View Terms & Conditions | |Doviniead Terms & Conditions

1/We have read, and am/are agreeable to the conditions mentioned. | alse certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the
data protection agreements.

3. Enter the relevant details in the fields.

Field Description

Field Name Description

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Select Customer This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am
new to bank. Further section explains the registration process only for the
Prospect user.
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Field Name Description

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.
This field is available only when the logged in customer is a newly
registered user.

Last Name [Mandatory, Alphanumeric, Input Box, 35]
This field is available only when the logged in customer is a newly
registered user

Name [Mandatory, Alphanumeric, Input Box, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Enter the appropriate name of the applicant.
This field is available only when the logged in customer is an
existing user.

[Mandatory, Date
Select the appropriate birth date from the date picker

picker]

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered
on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Application Details

Personal Accident and Health

ORACLE’

Are you an existing customer of the bank?
Please let us know if you already hold an account with us. The information provided by you earlier can speed up this application
) Yes . 1am an existing customer of Bank of Oracle

@ Mot yet . | am new to Bank of Oracle.

Application Details.
] Personal Details
- Tell us your Requirement

No of Adults™: 2
No of Children*:
Sum Insured : 1000000

Promotion code:

Field Description

Field Name Description

Personal Details
Tell us your Requirement

No of Adults [Mandatory, Numeric, Input Box, 20]

Enter the total number of adults to be insured or nominated.

No of Children [Mandatory, Numeric, Input Box, 20]

Enter the total number of children to be insured or nominated.

Sum Insured [Mandatory, Numeric, Input

Enter the total sum insured.

Promotion Code [Optional, Alphanumeric , Input Box, 20]

Enter the promotion code, if any.

Upload Document

Box, 20]

- Upload Document

Sl No Document Type Attach Document Uploaded Document
1 Salary Details - Salary Details pdf

-Remave
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Field Description

Field Name Description

Upload Document
Mandatory Documents

Sl No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
¢ |dentification Proof

e Driving License
o Electricity Bill

e Passport

e Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

e SSN

e Employment Proof

e Employment Letter
e Salary Details

e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file..

Browse [Action Button, Mandatory]
Click Browse to select the required document as per the
document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

+ Add More [Action Button, Optional]
Click Add More to upload more documents to the list.
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Terms & Conditions

Personal Accident and Health

Terms & Conditions

PAYMENTS, TAXES, AND REFUND FOLICY

amount up to the amount of the order

4

data protection agreements

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STCRE, AND IBOOKSTORE SERVICES. TG AGREE TO THESE TERMS,  ~
GLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT GLIGK "AGREE.” AND DO NOT USE THE SERVIGES.

The iTunes Stors, Mac App Store, App Store, snd iBookstors services ("Services”) sccept these forms of psyment: credit cards issued by U.S. banks, psyments through your PeyPal acoount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a oredit card or your FayPal acoount is being used for a transaction, Apple may obtain preapproval for an

3, View Terms & Conditions. I |Downioad Terms & Conditions

1/We have read, and amiare agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare mysalf with the provisions of the

»

Field Description

Field Name Description
Terms & Conditions

Terms & [Display]
Conditions

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms &
Conditions

Security Code

Displays all the terms and conditions applicable for online
processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

o] cree

LY

Security Code [2N72A3F
7

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Field Name Description

ey [icon, Optional]

A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

. [icon, Optional]

A user can hear the security code using this icon.

Security Code [Mandatory, Alphanumeric, Input Box, 10]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

4, Click Submit. The following message is displayed on the screen.

ORACLE’

[Thank you for showing interest in our product

Your application has been submitted.
214315936234519

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.
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Business Loan

9. Business Loan

The online application process for Business Loan enables prospects/existing customers to apply
for Business Loan Account from the online banking channels. This process is initiated once the
user chooses to apply for a Business Loan after viewing product information.

The online Business Loan Account application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process
the online application. Once the users confirm the details, the FCDB system sends a request for
the creation of a Customer and Loan Account in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the
origination.

9.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:
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Business Loan

Login Page

Call for free on :1-800-111-1111

G

Personal Corporate

) ) X Tools and Calculators
Please login to Missing data map entry for app A1, data name null.BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme Contemporary Iz‘

Loan Calculator
Userid subit511 New to Online Banking? Register Now Foreign Exchange Calculator
Loan Eligibility Calculator
Virtual Keyboard Standard Keyboard
Deposit Calculator
Password | .assesss Forgot Password Savings Calculator
ATM-Branch Locator
Track Application Status
Sign In Click to Claim Payments
FAQs
Products & Offers
Current Insurance Loan savings

Qur Current Accounts are
designed to help you
manage your
transactions. Find out
more about our different
types of current accounts.

5

[0:] \7
a—a= VWhether you are looking l!
= for a insurance to make a E

secure life for your
future, we have a perfect
plan for you.

Our loans can help you
put your plans in to action.
View our lean products to
help you get that dream
house, car or vacation.

=)

to save for retirement.

View our Savings
products to understand
how you can save for a
future  vacation, an
emergency or even begin

Credit Cards “

Whether you are loocking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 100]

Enter the appropriate Retail User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password as per Password Policy, for the
Retail User ID entered.

Click Sign In.

Click New Account Opening.
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New Account Opening

ORACLE

«

D WELCOME, SUBIT SARMA

S

Current and Savings

Loans

@ -

004009599015-004-00008782 | |

o

4, Click Open New Account.

ey s e :
‘Currency Assets Liabilities
&8P £69,599,599.00 205,542.84
Total Assets: 999,999,999.00 GBP
Total Liabilities: 205,543.84 GBP
[ T e

This space will help you to view and analyse
your spend patterns in graphical form. To
enable us to provide your spend analysis,

please click here to categarise your expenses.

Accounts Payments Receive Money Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Buk Transactio

1

.

999,996,999.00 GBP|

Term Deposits 3,000.00 GBP|

205,543.54 GBP|
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Business Loan

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

»

EE Defautt

No Service Requests avalable to be displayed.

Pay Bills Now

Dewnload Statement Nowr

Request for a Cheque Book

Wiew Credit Card Statement

Transfer Funds Now

Wortgage Rate Calculator

Loan Calculator

Foreign Exchange Calculator

Loan Eligibiity Calculator

Deposit Calculator

Savings Calculator

sennge G-

| Want to Buy Foreign currency notes :

Currency | Have GBP-Pound Sterling [+ ]!

Currency | Require I—E'usn-us Dollar 1.490000

Exchange Rate

1GBP = 1.490000 USD

1USD = 0.671141 GBP

Indicative Rate as on 21-0ct-2013 Book Deal

*Terms and Conditions apply. Flease refer to your local banker or branch for ful detais.

e
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Business Loan

Open New Account

Change Password | Open New Account | Reminder | Session Summery | Sitemap | Logout
Accounts Payments Receive Money Gil Payments New AccountOpening Wealth Management Tools Cards Collection and Remitances Customer Services MutualFunds Buk Transacto >

O WELCOME, SUBIT SARMA My Appiications F pefault
- 1 Oven How Account o - 5= -

This space wil help you to view and analyse No Service Requests avaisble to be displayed i
your spend patterns in graphical form. To
enable us to provide your spend analysis,

please cick here 1o categorise your expenses. - -

Pay Bills Now o

Downlead Statement Now

Reguest for a Chegue Book

Wiew Credit Card Statement

1

Transfer Funds Now

-n-r! $ | - Mortgage Rate Calculator

Current and Savings Py | | Loan Calculator
TETEr PPPRRPPI | Foreign Exchange Calcuistor

Loan Elgibilty Calculator
Loans 205,543.84 GBP

Deposit Calculator

Savings Calculator

= -
-

ot s o s
1Want to Buy Foreign currency notes : il
Currency | Have Y 1
-m o |- | GBP-Pound Stering [+] 1
Currency | Require [USD-US Dolar E'uemnnn
Currency Assets Liabiliies *

GBP 999,998 999.00 205,543.84 Exchange Rate
1GBP = 1.480000 USD

Total Assets: 999,999,999.00 GBP

1 USD = 0671141 GBP
Total Liabilities: 205,543.84 GBP
Ingicative Rete as on 21-0ct-2013
a -
-m = Terms and Conditions apply Please refer to your local banker or branch for ful details. L
004009635016-004-00009782_ | ]| @

o

javascriptvoid(0);

Click More link available on any desired Product Group from the Product Showcase.

Product Group - Loan

Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout

Accounts Paymenis Receive Money Bil Payments New Account Opening Wealh Management Tools Cards Collection and Remittances ~Customer Services Mutual Funds Bul Transactio >

O WELCOME, SUBIT SARMA

# Product Showcase

Product Showcase Click here

Current Insurance Loan Savings Tools and Caleulators

Mortgage Rate Calculator

‘ Our Current Accounts 0 Whether you are looking Our leans can help you 0 View  our  Savings
‘9 are designed to help you ®am | for a nsurance to make put your plans in to | products to understand [ Loan Caloulator
=| manage your a secure Ife for your action. View our lban how you can save for a
transactions. Find out future, we have a products to help you get future  vacation, an
more about our different perfect plan for you that dream house, car or emergency or  even (F) Foreign Exchange Calculator
types  of  current wacation. begn to save  for
accounts. retirement. Loan Eligibility Calculator
Credit
Deposit Calculator
- L
Whether you are looking [E) savings Calculator
for a credit card to make
everyday purchases, to
make a balance transfer e
or st a simple to use
credit card, we have a
card for you FAQs

Click Apply Online link available on any desired product.
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Business Loan

Product — Business Loan

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout
ORACLE' o= -
Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Buk Transactio

8 Defaur

000000

Business Loan

These funds can be used for business expansion, working
capital, your child's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liabilty in event of
default.

Features:
Hassle free processing
Speedy loan approval

¥ Apply Online

Personal Loan

If you're looking for a personal loan that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassie free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-50 months

No guarantor required

¥ Apply Online

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefis to s customers -
Doorstep Service, Simpified Documentation and Guidance
throughout the Process. s really easy’.

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

& Apply Onli

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:

Covers the widest range of cars and multi-utiity vehicles in
India

Borrow up to 3 - & times your annual income

v Apply Online

Tools and Calculators

() Mortgage Rate Calculator
(@) Loan Calculator

() Foreign Exchange Calculator
[E) Loan Eligibility Calculator

@ Deposit Calculator

[E) savings Calculator

ATM-Branch Locator

FAQs
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Business Loan

Online Application Form — Business Loan

Change Password | Siemap | Open New Account | Reminder | Session Summary | Logout

FORACLE o — —
Mlmlmm‘Blmluewmlowim‘MmlelMlmmmlmm‘mm‘uTm

06-11-2013 15:07:46 GMT #0530 Security Information
. This is secure sits
Business Loan o How can | be sure
Online Appiication Form
Fill in below details.Our representatives will get back to you to understand your requirement,
Need Help
Application Details 1.866.262.4536
~  Personal Details > can B 3 crat
Select Customer® Select  [=|
Name Review details of product you are
applying
City”
lobile Number™ + Features
Email I4™. « Terms and Conditions
Freferred day of contact™
| Feedback
Preferred time of contact*: Select E|

Facility to apply for Business Loan is available only o the citizens of FLEXCUBE Direct Banking 12 B1 + Post vour Feedback

b+ Tellus your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC AFF STORE, AFF STORE. AND IBOOKSTGRE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE " AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBogistore services [‘Senvices') scoept these forms of payment credit cards issud by U.S. banks, psyments through your PsyPsl sccount, iTunes Cards,

iTunes Sters Gift Certificstes, Content Codes, and Allowance Account balences. If @ eredit card or your PayPal sccount is being used for = bransaction, Apele mey obisin prespproval for 2n smeunt us o
the smount of the order.

View Terms & Condiisns 1B Dovnioad Terms & Conditions

[] 1 7we have read, and amvare agreeable to the condiions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data
protection agreements.

[oomi f oo

7. Enter the appropriate details in the respective sections.

Field Description

Field Name Description

Application Details — Personal Details

Select Customer [mandatory, Dropdown]
Select the appropriate customer from the dropdown list.

Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

City [Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.
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Business Loan

Field Name Description

Mobile Number [Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

Email ID [Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

Preferred Day of [Mandatory, Date-Picker]

Contact Select the desired date from the Date-Picker.

Preferred Time of [Mandatory, Dropdown]

Contact Select the desired time from the dropdown.

Tell us your Requirement

Purpose [Mandatory, Input Box, 50]
Enter the desired purpose to opt for a loan.

Type of Business [Mandatory, Input Box, 50]
Enter the desired type of business.

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

Loan Amount [Mandatory, Numeric, Input Box, 15]
Enter the desired loan amount.

Total Annual [Mandatory, Dropdown]

1|r_1come (Currency Currency types vary as per bank requirement and are system
ype) configured.

Enter the desired type of currency.

Total Annual [Mandatory, Numeric, Input Box, 15]

Income Enter the appropriate total annual income.

Promotion code [Optional, Input Box]
Enter the appropriate Promotion Code, if any.

Upload Document

Mandatory Documents
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Field Name

Business Loan

Description

S| No

Document Type

Attach Document

Browse

Uploaded Document

Remove

+ Add More

Terms & Conditions

Terms & Conditions

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

e SSN

e Employment Proof

e Employment Letter
e Salary Details

e Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]

Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.
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Business Loan

Field Name Description
View terms & [Hyperlink, Optional]
Conditions

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

Download Terms & [Hyperlink, Optional]

Conditions A user can download the terms and conditions using

this hyperlink.

Checkbox for [Checkbox, Mandatory]
accepting Terms &

L A user has to select the checkbox to accept all the
Conditions

terms and conditions mentioned, only then further
online processing takes place.

8. Click Submit.
9.2 New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now.
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Business Loan

Login Page

Call for free on :1-800-111-1111

N

Personal Corporate

. Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choosa Theme: | Contemporary E|

Martgage Rate Calculator

UserId Email Id/ User Id Gew to Onling Banking? Register Nuw) Loan Calculator
Foreign Exchange Calculator
ual Keyboart Click here
Loan Eligibility Calculator
Password Forget Password Deposit Calculator

Savings Calculator

¥ ! % } s + [ = 7|l al|lall = 3 8 7
SN | SN | SN SN SHS_) SN SN ) TSN SHS_ ) SSS— ) SSS— ) SS—" ) SSS— ) SS—" ) SS—") S_— ATM-Branch Locator

d c v ¥ h e k m z o 5 & 1

—J J JJL JL _JL JL_JL_JL [ S | S — Track Application Status
0 z 9

| s | s | r Click to Claim Payments

i i L t] e & FAQs
Upper Delete Clear All Mot Mixed

Products & Offers
Current Insurance Loan savings
Accounts Accounts
|&_| Our Current Accounts are |."- l Whether you are looking '! Our loans can help you |L- l Wiew our Savings

designed to help wyou for a insurance to make a put your plans in to action. products to understand
manage your secure  fife  for  your View our lean products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an

more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts. to save for retirement.

Credit Cards “

-
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Business Loan

Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE’

Register For Online Banking

23-10-2013 10:20:12

1.Clickhere =~ -~~~ -~-~-~--~-~-~-~-~-~-~--~-"~""-"-"-"-"°"°"°"°"°"°"°--T°TTTTTTTTTTTTTTTTTTTe
-)ll an existing customer of the bank? e
Please let us know if you already hold an account with us information provided by you earlier can speed up this application.
@ “ves. | am an existing customer of Bank of Oracle.
©) Mot yet. | am new to Bank of Oracle.

- R

Relationship T‘:’DE‘| Saving Account Customer El

2. Enter the appropriate
information in the

Customer id* l:l respective fields.
Account Number* I:I -
First Name* l:l
Date of Birth* I:l E

Debit Card waer‘l:l 3. Enter the appropriate
Debit Card Pin* I:I Security Code as shown
\ / in the image.

—_—

[

Please enter this code below to help prevent unauthorized activity which may slow cur service to you.

Gecur'rty Code l:l) 4, Click here |
Field Description
Field Name Description
Register for Online Banking
Are you an [Mandatory, Radio Button]

existing customer : -
of Bank of Oracle Select the appropriate value from the following:

Yes, | am an existing customer of Bank of Oracle.
e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,

select Yes. | am an existing customer of the Bank of
Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Business Loan

Description

Relationship Type

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

[Conditional, Dropdown]

This field is available only when the user is an existing customer of
the bank.

Select the appropriate Relationship Type from the following:
e Saving Account Customer
e Credit Card Customer

e Loans/Deposits Customer

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.
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Business Loan

Field Name Description

Debit Card Pin [Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.
Enter the appropriate Captcha Code as shown in the Security Code image.

Click Register. The Register Online Banking screen is displayed.

Success Message for Register Online Banking

ORACLE’

‘O User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

Confirmation

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.
Click OK.
Go to Home page and re-login using Email ID and respective password, used for the registration
process.
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Business Loan

Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

Personal Corporate

N - Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary Iz‘

Loan Calculator

Userid sarita_kulkami21@gmail ¢ Hew to Online Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard

Standard Keyboard
Deposit Calculator

Password |ssssssssass| Forgot Passwaord Savings Calculator
ATM-Branch Locator
Track Application Status
Click to Claim Payments
FAQs
Products & Offers
Current Insurance Loan Savings

Our Current Accounts are

o

designed to help you
manage your
transactions. Find  out

|_ l Whether you are looking

for @ insurance to make a
secure life for your
future, we have a perfect

A
==

Our loans can help you
put your plans in to action.
View our loan products to
help you get that dream

=

View our Savings
products to understand
how you can save for a
future wacation, an

more about our different plan for you. house, car or vacation emergency or even begin
types of current accounts. to save for retirement.
Credit Cards “
Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
i cacd 5 "
Field Description
Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password for the User ID entered.
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Email Address Verification Pending

Business Loan

Email Address Verification Pending

Click on "Resend Email butten below, if you want us to send the link again.”

“our email address is not yet verified. Please verify your email address using the iink which was sent to your email address

Resend Email | Email Address Verified | Wil Do It Later

25-10-2013 12:22:24 GMT +0530

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.
OR
If the Email ID verification is done, then click Email Address Verified.
OR
Click Will Do it Later, to continue with the process without verifying the Email Address.
Product Showcase
“ p2PPayments Customer Services Tools
O WELCOME, SARITA KULKARNI
Product Showcase fi= -
Current Insurance
Qur Current Accounts G Whether wou are looking
& are designed to help you |.—. l for a insurance to make
| =|| manage your — a secure life for wour
transactions. Find out future, we have a
more about our different perfect plan for you.
types of current
accounts.
Loan Savings
. Qur loans can help you e View our Savings
l! put your plans in to |.._-| products to understand
E action. View our loan — how you can save for a
products to help you get future  wacation, an
that dream house, car or EMErgency or  even
vacation. begin to save for
retirement.
Credit Cards ‘
Whether you are looking
’% = I for a credit card to make
L everyday purchases, to
make a balance transfer
or just a simple to use
credit card, we have a
card for you.
8. Click More, available on the Product Group — Loans.
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9.3

Business Loan

Business Loan

Business Loan Home Loan

These funds can be used for business expansion, working The No. 1 Home Loans Provider in the country, Home Loans
capttal, your child's education or home renovation offers some unbeatable benefits to s customers -

No coliateral or guarantor surety required. A guarantor Doorstep Service, Simpkfied Documentation and Guidance
becomes a co-endorser and assumes liabilty in event of throughout the Process. I's really easy’

default.

Features:

Features: Flexible repayment options

Hassle free processing Added security with Loan Cover Term Assurance Plan
Speedy loan approval (LCTAP)

_ Automated Repayment of Home Loan EMis

‘ ,3 Apply Online ’ In-house scrutiny of property documents

,
Click here
o)

Personal Loan Vehicle Loan

If you're looking for a personal loan that's easy to get, your The most preferred financier for vehicle loans in the

search ends here. Personal Loans are easy to get and country. Network of more than 1000 channel partners in

absolutely hassle free. With minimum documentation you over 200 locations. Tie-ups with al leading automobile

can now secure a loan for an amount upto Rs. 15 lakhs. manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the

Features: click of a mouse.

Minimal documentation with super fast disbursal

Flexible repayment in 12-60 months Features:

No guarantor required Covers the widest range of cars and muli-utiity vehicles in
India

@ Apply Online Borrow up to 3 - 6 times your annual income

’J Apply Online

Click Apply Online link available on the product — Business Loan.

Note: The further application process for the New to Online Banking is similar to the process of
Already Registered User to Online Banking of Business Loan. Please refer the Business Loan.

Please refer the section - Already Registered to the Online Banking of Business Loan.

Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The prospective customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

If you are a Prospective Customer, click More available on the Loans, as shown in the following
screenshot:
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Product Showcase

Business Loan

corperate

Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Choose Theme : | Contemperary Iz‘
User Id Email Id/ User Id New to Online Banking? Register Now
Virtual Keyboard Standard Keyboard
Password Forgot Password
% ! & ? 5 # ( - @ ) = + 5 4 g
f 1 t v g b u o n 5 8 3
1 a ¥ e d r m * z 1 o 2
s h [ w q k [ T
Upper Delete Clear All Not Mixed
Products & Offers
Current Insurance Loan
seconts -

Our Current Accounts are

3 =

Whether you are looking é!
future, we have a perfect

more about our different plan for you.

types of current accounts.

Credit Cards “

Whether you are looking
for a credit card to make

Click here

Our loans can help you
designed to help you for a insurance to make a put your plans in to action
manage your secure life  for your View our Ioan products to
transactions. Find out

help you get that dream
house, car or vacation.

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Savings

Accounts
View our Savings
products to understand
how you can save for a
future vacation, an

@
eMergency or even begin

to save for retirement.
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Product Group — Loans

Business Loan

These funds can be used for business expansion, working
capital, your chiid's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liabiity in event of
default

Features:
Hassle free processing
Speedy loan approval

‘ & Apply Oniine '

Personal Loan

If you're looking for a personal loan that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guarantor required

& Apply Online

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefis to its customers -
Doorstep Service, Simplified Documentation and Guidance
throughout the Process. I's really easy'

Features:

Flexible repayment options

Added securty with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

& Apply Online

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:

Covers the widest range of cars and mutti-utiity vehicles in
India

Borrow up to 3 - 6 times your annual income

& Apply Online

Click Apply Online, available on any desired product.
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Business Loan

Business Loan
Online Application Form

Fillin below detalls. Our representatives will get back to you to understand your requirement

Are you an existing customer of the bank?
Please let us know if you already hold an account with us.The information provided by you earlier can speed up this application
2 Yes . laman existing customer of Bank of Oracle

@ Notyet . | am new to Bank of Oracle.

Application Details

- Personal Details

First Name*:
Last Name*:

Date Of Birth*: E

Mobile Number*:
Email Id*
Preferred day of contact" @

Facility to apply for Business Loan is available only to the citizens of FLEXCUBE Direct Banking 12 B1

»  Tell us your Requirement
3 Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE, APF STORE, AND IBODKSTORE SERVIGES. TO AGREE TO THESE TERMS, =
CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services”) acoept these forms of payment: aredit cards issued by LS. banks, payments through your FayPsl account, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a oredit card or your PayPal acoount is being used for 8 ransadtion, Apple msy obtain prespproval for an

smaunt up o the amaunt of the order.

7 )

@, View Terms & Conditions |3 |Dovwnload Terms & Condtions

[71 1 ¥ have read, and amiare agresabls to the conditions mentioned. lalso cartify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

Mention whether the user is an existing customer of the bank or not.

Click Not yet. | am new to Bank of Oracle.

data protection agreements pe—

Business Loan

Note: If the user is an existing customer of the Bank of Oracle, then multiple accounts may be
available for the same user/ owned by the same user. The selected account number is used as a

reference for further online application processing.

Field Description

Field Name Description

Are you an [Mandatory, radio Button]
existing customer

of the bank? Select the appropriate option from the following:

e Yes. | am an existing customer of Bank of Oracle

¢ Not yet. | am new to Bank of Oracle
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Business Loan

Field Name Description

Relationship Type  [Conditional, Dropdown List]
Select the appropriate option from the following:

e Saving Account Customer
e Credit Card Customer
e Only Deposits / Loans Customer

This field is available when the logged in customer is an existing
user.

Customer ID / [Conditional, Alphanumeric, Input Box, 20]

Account Number This field is available only when the selected Relationship Type is

Saving Account Customer or Only Deposits / Loans
Customer.

Enter the appropriate Customer ID/ Account Number in the
respective field.

Credit Card [Conditional, Input Box, 20*n]

Number This field is available only when the selected Relationship Type is

Credit Card Customer.
Enter the appropriate Credit Card Number.

Note: If the user is an existing customer of the Bank of Oracle, then multiple accounts may be
available for the same user/ owned by the same user. The selected account number is used as a
reference for further online application processing.

Enter the required details in the remaining fields.

Field Description

Field Name Description

Application Details
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional]

Select the required account number from the list.

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.

This field is available only when the logged in customer is a newly
registered user.
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Business Loan

Field Name Description

Last Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.
This field is available only when the logged in customer is a newly
registered user.

Name [Mandatory, Alphanumeric, Input Box, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Enter the appropriate name of the applicant.
This field is available only when the logged in customer is an
existing user.

[Mandatory, Date
Select the appropriate birth date from the date picker.

picker]

This field is available only when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered
on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Business Loan

Tell us your Requirement

Tell us your Requirement

Purpese™ Business

Type of Business™ Services

Loan Amount®| ndian Rupee = | 5000000
Total Annual Income® | indian Rupee  «| 1200000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Purpose [Mandatory, Input Box, 50]
Enter the purpose for the loan to be opted.

Type of Business [Mandatory, Input Box, 50]
Enter the type of business.

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

Loan Amount [Mandatory, Input Box, 15]
Enter the required loan amount in the input box.

Total Annual [Mandatory, Dropdown]
ITncome (Currency Currency types vary as per bank requirement and are system
ype) configured.
Enter the desired type of currency.
Total Annual [Mandatory, Input Box, 15]
Income

Enter the total annual income.

Promotion Code [Mandatory, Input Box, 10]
Enter the promotion code, if any.

Upload Document

+  Upload Document

SlHo Document Type Attach Document Uploaded Document
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Business Loan

Field Description

Field Name Description

Application Details
Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

e Driving License
e Electricity Bill

e Passport

e Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

PAN Card

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file..

Browse [Action Button, Mandatory]
Click Browse to select the required document as per the
document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

+ Add More [Action Button, Optional]
Click Add More to upload more documents to the list.
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Terms & Conditions

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, #
CLICK "AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND FOLIGY

The iTunes Store, Mac App Store, App Store, and iBoolstore services "Senvices”) accept these forms of payment: aredit cards issued by U.S. banks, payments through your PayPal account, iTunes
Cards, iTunes Store Gift Cerificates, Content Codes, snd Allowance Account balances. If s gedit card or your PayPal scoount is being used for a tansaction, Apple may obtsin prespproval for sn
amount up o the amount of the order

4 )

<, View Terms & Conditions [ |Dowinioad Terms & Conditions
1/Ve have read, and amiare agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

Field Description

Field Name Description

Business Loan

Terms & Conditions

Terms & [Display]
Conditions
processing.

View terms & [Hyperlink, Optional]
Conditions

Displays all the terms and conditions applicable for online

A hyperlink is opened into the new browser window that provides

all the terms and conditions applicable for online processing. A

user can read all the terms and conditions thoroughly.

Download Terms [Hyperlink, Optional]
& Conditions

Checkbox for [Checkbox, Mandatory]
accepting Terms &

A user can download the terms and conditions using this hyperlink.

A user has to select the checkbox to accept all the terms and

Conditions conditions mentioned, only then further online processing takes
place.

Security Code

Security Code

@y‘ Security Code

[ suomit | Cancet |
Field Description
Field Name Description

Security Code

Security Code in [Display]
the image
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Business Loan

Field Name Description

L3 [icon, Optional]

A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

@ [icon, Optional]
Z A user can hear the security code using this icon.

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

Click Submit.

Business Loan
Online Application Form

Fillin below details. Our representatives will get back to you to understand your requirement

[Thank you for showing interest in our product
“Vour application has been submitted.
209040721237138

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.
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10.

10.1
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Home Loan

Home Loan

The online Home Loan application process enables prospects/existing customers to apply for a
Home Loan Account from the online banking channels. This process is initiated once the user
chooses to apply for the same product after viewing product information.

The online Home Loan application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the
online application. Once the users confirm the details, the FCDB system sends a request for the
creation of a Customer and the Home Loan Account in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the
origination.

Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

Note: For the Already Registered User of Online Banking, the entire application process is
similar to the Already Registered User of Business Loan. Please refer to the section - Business
Loan.

Only the following field is specific to the Home Loan.
Type of purchase

The following screenshot and field description explains the same.

Tell us your Requirement

+  Tellus your Requirement

Type Of Purchase™ [ purchase Land
Loan Amount*| jndian Rupee  +| 3000000
Total Annual Income® | indian Rupee | 1500000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of Purchase [Conditional, Dropdown]
Enter the purchase type from the following options:

Construction

Purchase a Flat
Purchase Land

Other

Transfer an existing loan

Loan Amount [Mandatory, Numeric, Input Box, 20]

Enter the required loan amount.
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10.2
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Home Loan

Field Name Description

Total Annual [Mandatory, Numeric]
Income Enter total annual income of the debtor.

Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the Already Registered User to Online Banking of the Business Loan for
the Application Process.

After entering all the required details, click Submit. The following message is displayed on the
page.

Home Loan
Online Application Form

Fill in below details.Our representatives will get back to you to understand your requirement.

[Thank you for showing interest in our product
"Your application has been submitted
156878506237079

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id, account number etc. for self
registration.

Note: For the New User to Online Banking, the entire application process for the Home Loan is
similar to the process for New User to Online Banking of Business Loan. Please refer to the
section - Business Loan.

Only the following field is specific to the Home Loan.
Type of purchase
The following screenshot and field description explains the same.

Tell us your Requirement

v Tell us your Requirement

Type Of Purchase® [ Purchase Land
Loan Amount®| indian Rupee = | 3000000
Total Annualincome® | indian Rupee  ~| 1500000

Promotion code:
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Home Loan

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of Purchase [Conditional]
Enter the purchase type from the following options:

Construction

Purchase a Flat
Purchase Land

Other

Transfer an existing loan

Loan Amount [Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

Total Annual [Mandatory, Numeric, Input Box, 15]
Income Enter total annual income of the debtor.
Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the Already Registered User to Online Banking of Business Loan for the
application process.

After entering all the required details, click Submit. The following message is displayed on the
page.

Home Loan
Online ication Form
Fill in below details.Our representatives wil get back te you to understand your requirement.

[Thank you for showing interest in our product
"Your application has been submitted
156978508237079

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.

Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

If you are a Prospective Customer, click More available on the Loan, as shown in the following
screenshot:
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Home Loan

Login Page

. . . Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary El

Mortgage Rate Calculator

Userid Email Idf User Id New to Onling Banking? Register Now

Loan Calculator

. Foreign Exchange Calculator
Virtual Keyboard Standard Keyboard

Loan Eligibility Calculator

Password Foroet Password Deposit Calculator
Savings Calculator
& # 5 % * ( = @ + ? ) T 3 8 4
(W | SN | SUN ) S | SUN ) SN ) SN ) S— ) S—— — ATM-Branch Locator
€ a p s r i e i x {g 5 o 53
| S | SN | SN | SN ) S | S S| — e S ) S S— Track Application Status
1 9 2
" N ° b L = . e Click to Claim Payments
m n d z h q 0 FAQs
Upper Delete Clear All Mot Mixed

Click here I
Products & Offers
Current Insurance Loan Savings

() @
E&_j Qur Current Accounts are |."- I Whether you are looking ! Our loans can help you | I View our Savings
— I designed to help you for a insurance to make a put your plans in to action products to understand
manage your secure life for your Wiew our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wvacation, an
more about our different plan for you. house, car or vacation. emergency or even begin
types of current accounts.

to save for retirement
Credit Cards “

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you

2. The following page is displayed. Click Apply Online, available on the product — Home Loan.
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Product Group - Loan

Home Loan

Home \ Loan

Loan

Business Loan

These funds can be used for business expansion, working
capital, your child's education or home renovation

No collateral or guarantor surety required. A guarantor
becemes a co-endorser and assumes liability in event of
default.

Features:
Hassle free processing
Speedy loan approval

& Apply Online

Personal Loan

If you're looking for a personal lean that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guarantor required

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefits to its customers -
Doorstep Service, Simplified Documentation and Guidance
throughout the Process. It's really easy!.

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMIs

In-house scrutiny of property documents

& Apply Oniine '

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:

Covers the widest range of cars and multi-utility vehicles in
India

Borrow up to 3 - 6 times your annual income

Tools and Calculators

Mortgage Rate Calculator
(&) Loan Calculator

E] Foreign Exchange Calculator
() Loan Eligibility Calculator

E] Deposit Calculator

[ savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Note: For the Prospective Customer, the entire application process for the Home Loan is similar
to the process of Prospective Customer of Business Loan. Please refer to the Business Loan.

Only the following field is specific to the Home Loan.

Type of purchase

The following screenshot and field description explains the same.

Tell us your Requirement

+  Tellus your Requirement

Type Of Purchase™ | purchase Land +
Loan Amount*| indian Rupee | 3000000
Total Annualincome® | indian Rupee = | 1500000

Promotion code:
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Home Loan

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of Purchase [Conditional]
Enter the purchase type from the following options:

Construction

Purchase a Flat
Purchase Land

Other

Transfer an existing loan

Loan Amount [Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

Total Annual [Mandatory, Numeric]
Income Enter total annual income of the debtor.
Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the section — Already Registered User to Online Banking of the Business
Loan for the Application Process.

3. After entering all the required details, click Submit. The following message is displayed on the
page.

Home Loan
On ication Form
Fill in below details.Our representatives wil get back te you to understand your requirement.

'Thank you for showing interest in our product.
"Your application has been submitted
156978506237079

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.
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Personal Loan

11. Personal Loan

The online application process for Personal Loan enables prospects/existing customers to apply
for a Personal Loan Account from the online banking channels. This process is initiated once
the user chooses to apply for the same product after viewing product information.

The online Personal Loan Account application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process
the online application. Once the users confirm the details, the FCDB system sends a request for
the creation of a Customer and Home Loan Account in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the
origination.

Note: This particular product is not applicable for the Corporate User.

11.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for
the Personal Loan is similar to the process of Already Registered User to Online Banking of
Business Loan. Please refer to the Business Loan.

Only the following field is specific to the Home Loan.
Type of purchase

The following screenshot and field description explains the same.

Tell us your Requirement

+  Tellus your Requirement

Type Of Purchase™ [ purchase Land
Loan Amount®| indian Rupee v | 3000000
Total Annual Income® | indian Rupee  w| 1500000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of Purchase [Conditional]
Enter the purchase type from the following options:

Construction

Purchase a Flat
Purchase Land

Other

Transfer an existing loan
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11.2

11.3

Personal Loan

Field Name Description

Loan Amount [Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

Total Annual [Mandatory, Numeric]
Income Enter total annual income of the debtor.
Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the Existing FCDB User of the Business Loan for the Application Process.

After entering all the required detalils, click Submit. The following message is displayed on the
page.

Home Loan
Online Application Farm
Fill in below details.Our representatives wil get back te you to understand your requirement.

[Thank you for showing interest in our product.
“our application has been submitted
156978506237079

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer ID, account number etc. for self
registration.

Note: For the New User to Online Banking, the entire application process for the Personal Loan
is similar to the process of New User to Online Banking of Business Loan. Please refer to the
Business Loan.

Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.
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For the Prospective Customer:
screenshot:

Login Page

Personal Loan

If you are a Prospective Customer, click More available on the Loan, as shown in the following

Please login to Oracle Flexcube Direct Banking

types of current accounts.

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you.

Choose Theme Contemporary El
Userid Email Idf User Id New to Online Banking? Reqister Now
al Keyboard Standard Keyboard
Password Forgot Password
& # 5 % . [ = @ + ? ) 3 8 4
c a [ 3 r f g i b4 t 5 7 [:3
w v o u ¥ g b k 1 9 2
m i n d z h q o
Upper Delete Clear All Mot Mixed
Sign In
Products & Offers
Current Insurance Loan
[G:] \/
[&_j Our Current Accounts are a—= ‘Whether you are looking .! Our leans can help you
— J designed to help you et for a insurance to make a E put your plans in to action.
manage your secure life  for your View our loan products to
transactions. Find out future, we have a perfect help you get that dream
more about our different plan for you. house, car or vacation

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

Click here l

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator
Deposit Calculator

Savings Calculator

Savings

Accounts
View our Savings
products to understand
how you can save for a
future  wvacation, an

‘-‘i
—
emergency or even begin

to save for retirement

2.
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Product Group - Loan

Personal Loan

i

Home \ Loan

Loan

Business Loan

These funds can be used for business expansion, working
capital, your child's education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liabiltty in event of
default.

Features:
Hassle free processing
Speedy loan approval

Apply Online

Personal Loan

If you're looking for a personal loan that's easy te get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guarantor required
~
Click here

‘ @ Apply Online

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefits to its customers -
Doorstep Service, Simplified Documentation and Guidance
throughout the Process. It's really easy!

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMIs

In-house scrutiny of property documents

Vehicle Loan

The most preferred financier for vehicle lcans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick pr . Hassle-free process on the
click of a mouse.

Features:

Covers the widest range of cars and multi-utilty vehicles in
India

Borrow up to 3 - 6 times your annual income

Tools and Calculators

@ Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator

E] Deposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

The following page is displayed.
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Personal Loan

Personal Loan

ORACLE’

Personal Loan
Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Are you an existing customer of the bank?

Please let us know if you already hold an account with us.The information provided by you earlier can speed up this application
© ¥es .1am an existing customer of Bank of Oracle
@ Not yet . 1am new to Bank of Oracle.

Application Details

Personal Details

Personal Details

m

First Name*:
Last Name*:
Date Of Birth*:
City=: | Select E|

Mobile Number*:

Email Id*: =
Preferred day of contact™

Preferred time of contact | Select E|
Facility to apply for Personal Loan is available only to the citizens of FLEXCUBE Direct Banking 12 B1

3. Enter the required details in the following fields.

Field Description

Field Name Description

Application Details
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional]

This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.
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Field Name

Personal Loan

Description

Note: Since the user is not an existing customer of the bank, select Not yet. | am
new to bank. Further section explains the registration process only for the

Prospect user.

First Name

Last Name

Name

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

[Mandatory, Alphanumeric, Input Box, 35]

Enter the first name of the applicant.

This field is available only if logged in customer is a newly
registered customer.

[Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.

This field is available only if logged in customer is a newly
registered customer.

[Mandatory, Alphanumeric, Input Box, 35]

Enter the appropriate name of the applicant.

This field is available only if logged in customer is an existing
customer.

[Mandatory, Date Picker]
Select the appropriate birth date from the date picker.

This field is available only if logged in customer is a newly
registered customer.

[Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.
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Personal Loan

Field Name Description

Preferred Time of Enter the preferable time of contact. The applicant should be
Contact available for the telephonic verification process at the time entered
on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PMto 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PMto 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Tell us your Requirement

Purpose*:
Loan Amount*: | Select IZ|
Total Annual Income*; | Select |Z|

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Purpose [Mandatory, Input Box]
Enter the purpose to opt for a loan.

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per the bank requirement and are system
configured.

Enter the desired type of currency.

Loan Amount [Mandatory, Input Box]
Enter the desired amount for a loan.

Total Annual [Mandatory, Dropdown]

!Pcome (Currency Currency types vary as per bank requirement and are system
ype) configured.

Enter the desired type of currency.
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Personal Loan

Field Name Description
Total Annual [Mandatory, Input Box]
Income

Promotion Code

Upload Document

Enter the appropriate amount as a total annual income.

Enter the promotion code, if any.

Si Mo Document Type Attach Document Uploaded Document

g
+ Add More

Field Description

Field Name

Description

Upload Document

Mandatory Documents

Sl No

Document Type

Browse

Uploaded
Document

Remove

+ Add More

Terms & Conditions

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

[Mandatory, Dropdown]

Select the desired document type from the following values.

[Mandatory, Action Button]

Click Browse to select the required document as per the
document type selected.

[Display]

Displays the list of documents uploaded.

[Optional, Action Button]

Click Remove to remove the selected document from the
uploaded document list.

[Optional, Action Button]

Click Add More to upload more documents to the list.
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Personal Loan

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERNM YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE
TERMS, CLICK "AGREE.” IF ¥'OU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services (“Services”) acoept these forms of payment: credit cards issued by U.S. banks, payments through your PayPal
account, iTunes Cards, Tunes Store Gift Certificates, Content Codes, and Allowance Account balances. |f 3 credit card or your PayPal account is being used for a transaction, Apple may
obtain preapproval for an amount up to the amount of the order.

4 t
“view Terms & Conditions B Download Terms & Conditions

[¥]1 /we have read, and am/are agreeable to the conditions mentioned. I also certify the accuracy of the information provided in the
subsequent sections. I declare myself with the provisions of the data protection agreements.

-

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online
processing.

View Terms & [Optional, Hyperlink]

Conditions A hyperlink is opened into the new browser window that provides

all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

Download Terms [Optional, Hyperlink]

& Conditions A user can download the terms and conditions using this hyperlink.
Checkbox for [Mandatory, Checkbox]

accepting Terms & A user has to select the checkbox to accept all the terms and
Conditions

conditions mentioned, only then further online processing takes
place.

Security Code

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

N
D

@/j Security Code

Field Description

Field Name Description

Security Code

Security Code in [Display]

the image Displays the security code to be entered in the respective text field.
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Personal Loan

Field Name Description

L3 [Optional, icon]

A refresh icon allows user to refresh the security code.

Note: Before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

@ [Optional, icon]
Z A user can hear the security code using this icon.

Security Code [Mandatory, Input Box, 10]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

Click Submit. The following message is displayed on the page.

Personal Loan
Online Application Form

Fill in below details. Our representatives will get back to you to understand your requirement

[Thank you for showing interest in our product
[Your application has been submitted.
103088674237300

Please note down your reference number for future communication

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.
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12.

12.1

Vehicle Loan

Vehicle Loan

The online application process for Vehicle Loan enables prospects/existing customers to apply
for a Vehicle Loan Account from the online banking channels. This process is initiated once the
user chooses to apply for a Vehicle Loan after viewing product information.

The online Vehicle Loan Account application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process
the online application. Once the users confirm the details, the FCDB system sends a request for
the creation of a Customer and Vehicle Loan Account in the host system. The opening request
is processed by the bank (Host/FCDB) and the status is updated to the user at each step of the
origination.

Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for
the Vehicle Loan is similar to the process of Already registered User to Online Banking of
Business Loan. Please refer to the Business Loan.

Only the following fields are specific to the Vehicle Loan.
e Purchase Type
e Vehicle Type

The following screenshot and field description explains the same.

Tell us your Requirement

- Tell us your Requirement

Purchase type® SelectEl
Vehicle type*: Four Wheeler El
Loan Amount®: Select El
Total Annual Income®: Select El

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Purchase Type [Mandatory]
Select the appropriate Purchase Type from the following:
e New

e Used

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 160



Field Name

Vehicle Loan

Description

Vehicle Type

Loan Amount
(Currency Type)

Loan Amount

Total Annual
Income (Currency

Type)

Total Annual
Income

Promotion Code

[Mandatory]

Select the desired vehicle type from the following:
e Commercial

e Four Wheeler

e Two Wheeler

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Select the desired type of currency.

[Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Select the desired type of currency.

[Mandatory, Numeric]
Enter total annual income of the debtor.
[Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to the Already Registered to Online Banking of Business Loan for the

Application Process.

After entering all the required details, click Submit. The following message is displayed on the

page.

Vehicle Loan

Vehicle Loan
Onl plication Form

Fillin below details.Our representatives will get back to you to understand your requirement

[Thank you for showing interest in our product
“our application has been submitted

103911920237494

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.
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Vehicle Loan

12.2 New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id, account number etc. for self
registration.

Note: For the New User to Online Banking, the entire application process for the Personal Loan
is similar to the process of New User to Online Banking of Business Loan. Please refer to the
Business Loan.

Only the following fields are specific to the Vehicle Loan.

e Purchase Type

e Vehicle Type

The following screenshot and field description explains the same.

Tell us your Requirement

= Tell us your Requirement

Purchase type® SEIECtEl
Wehicle type* Four YWheeler El
Loan Amount® Select El
Total Annual Income® Select E|

Promotion code:

Field Description

Field Name Description

Application Details

Tell us your Requirement

Purchase Type [Mandatory]
Select the appropriate Purchase Type from the following:
e New
e Used
Vehicle Type [Mandatory]

Select the desired vehicle type from the following:

e Commercial
e Four Wheeler
e Two Wheeler

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per bank requirement and are system

configured.
Select the desired type of currency.
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12.3

Vehicle Loan

Field Name Description

Loan Amount [Mandatory, Numeric, Input Box, 20]
Enter the required loan amount.

Total Annual [Mandatory, Dropdown]
!Pcome (Currency Currency types vary as per bank requirement and are system
ype) configured.
Select the desired type of currency.
Total Annual [Mandatory, Numeric, Input Box]
Income Enter total annual income of the debtor.
Promotion Code [Optional, Alphanumeric, Input Box, 20]

Enter the promotion code, if any.

Note: Please refer to Already Registered to Online Banking of Business Loan for the
Application Process.

After entering all the required details, click Submit. The following message is displayed on the
page.

Vehicle Loan

Vehicle Loan
Online Application Form
Fill in below details. Our representatives will get back to you to understand your requirement

'Thank you for showing interest in our product.
"“Your application has been submitted.
103911920237494

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.

Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

If you are a Prospective Customer, click More available on the Loan, as shown in the following
screenshot:
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Login Page

Vehicle Loan

Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Thems : | Contemparary E|
Mortgage Rate Calculator
Userld Email 1df User Id New to Online Banking? Register Now Loan Calculator
— Foreign Exchange Calculator
rtual Keyboal Standard Keyboard
Loan Eligibility Calculator
Password Forgot Password Deposit Calculator
Savings Calculator
& # s % * 0y = @ - 7 ) 3 8 4
(S S | S ) SE— ) G| SU— | S | S— S SU— S_—) S S S_— S_— S_— ATM-Branch Locator
c a [ s r f e ] x t 5 T (3
LSRN J SN | SN | SR | SU— ) SUN— SU_— ) S— S_— _— — L J_J Track Application Status
w v o u b k 1 g 2 .
L 2 Click to Claim Payments
m i n d z h q o FAQs
Upper Delete Clear All Not Miced
ign In
Click here I
Products & Offers
Current Insurance Loan Savings
Accounts Accounts
[G:] : [G:]
[&_j Qur Current Accounts are [ Whether you are looking l! OQur lpans can help you - View our Savings
— J designed to help you for a insurance to make a E put your plans in to actien products to understand
manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you house, car or vacation. Eemergency or even begin
types of current accounts. to save for retirement.
Credit Cards “
Whether you are looking
for a credit card to make
everyday purchases, to
make & balance transfer
or just a simple to use
rredit card, we have a card for you.
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Product Group - Loan

Vehicle Loan

Home \ Loan

Loan

Business Loan

These funds can be used for business expansion, working
capital, your child’s education or home renovation

No collateral or guarantor surety required. A guarantor
becomes a co-endorser and assumes liability in event of
default

Features:
Hassle free processing
Speedy loan approval

Personal Loan

If you're looking for a persenal loan that's easy to get, your
search ends here. Personal Loans are easy to get and
absolutely hassle free. With minimum documentation you
can now secure a loan for an amount upto Rs. 15 lakhs.

Features:

Minimal documentation with super fast disbursal
Flexible repayment in 12-60 months

No guarantor required

v Apply Onli

Home Loan

The No. 1 Home Loans Provider in the country, Home Loans
offers some unbeatable benefits to its customers -
Doorstep Service, Simplified Documentation and Guidance
throughout the Process. It's really easy!

Features:

Flexible repayment options

Added security with Loan Cover Term Assurance Plan
(LCTAP)

Automated Repayment of Home Loan EMis

In-house scrutiny of property documents

Vehicle Loan

The most preferred financier for vehicle loans in the
country. Network of more than 1000 channel partners in
over 200 locations. Tie-ups with all leading automobile
manufacturers to ensure the best deals. Flexible schemes &
quick processing. Hassle-free application process on the
click of a mouse.

Features:
Covers the widest range of cars and multi-utilty vehicles in
India

@ Apply Online

Borrow up te 3 - 6 times your annuau]mnaj
‘ = ’ Click here

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Calculator

() peposit Calculator

Savings Calculator

ATM-Branch Locator
Track Application Status
Click to Claim Payments

FAQs

The following page is displayed.
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Vehicle Loan

Vehicle Loan

ORACLE’

Vehicle Loan R
+ How can | be sure
Online Application Form
Fillin below details.Our representatives will get back to you to understand your requirement.
Need Help

Are you an existing customer of the bank? 1.866.362.4536
Please let us knaw if you already hold an account with us.The information provided by you earlier can speed up this applcation m

- Call
(O es . 1aman existing customer of Bank of Oracle

@ Mot yet. |am new to Bank of Oracle.
Review details of product you are

applying
Application Details
~  Personal Details o Festures
o Terms and Conditions
First Name*
Last Name™ Feedback

Date OFf Birth*:

E

« Post vour Feedback

City™ Select [
Mobile Humber*
Email lg*
Preferred day of contact” =
Preferred time of contact* Select =]

Facilty to apply for Vehicie Loan is avaiable only to the citizens of FLEXCUBE Direct Banking 12 81

»  Tellus your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE." IF YOU DC NOT AGREE TO THESE TERMS, DO NCT CLICK "AGREE.” AND DG NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Store, Msc App Store, App Store, snd iBookstors servioss ["Senvices') scospt these forms of payment: credit cards issusd by U.S. banks, payments through your PayPsl sccount, iTunes Cards,

iTunes Store Gift Cenificates, Content Codes, and Allowsnce Acsount balsnces. If s redit cars or your PayPs| secount is being uses for s trnsaction, Apple may obtsin preapproval for sn amount up to
the smount of the order

© Wiew Terms & Condttions. [ Downioad Terms & Condtions

[Z1 1 e have read, and amvare agreeabie to the conditions mentioned. | akso certify the accuracy of the information provided i the subsequent sections. | declare myself with the provisions of the
data protection agreements.

Security Code

Flease enter this code below to help prevent unauthorized activity which may slow our service to you
S ey s Click here to call

3. Enter the required details in the following fields.

Field Description

Field Name Description

Application Details

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Select Customer This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am
new to bank. Further section explains the registration process only for the
Prospective Customer.
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Vehicle Loan

Field Name Description

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.
This field is available only when logged in customer is a newly
registered user.

Last Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.
This field is available only when logged in customer is a newly
registered user.

Name [Mandatory, Alphanumeric, Input Box, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Enter the appropriate name of the applicant.
This field is available only when logged in customer is an existing
user.

[Mandatory, Date
Select the appropriate birth date from the date picker.

picker]

This field is available only when logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered
on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PMto 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Vehicle Loan

Tell us your Requirement

~  Tellus your Requirement

Purchase type®: [New v
Vehicle type®: [ Four Wheeler |
Loan Amuunv@ 1500000
Total Annual Income* [ indian Rupee_+| 800000

Promotion code:

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of Purchase [Mandatory , Dropdown]

Select the type of purchased from the following options available in
the dropdown.

e New

e Used

Loan Amount [Mandatory, Dropdown]

(Currency Type) Currency types vary as per the bank requirement and are system
configured.

Enter the desired type of currency.

Loan Amount [Mandatory , Input Box]
Enter the desired amount for a loan.

Total Annual [Mandatory, Dropdown]

1|r_1come (Currency Currency types vary as per the bank requirement and are system
ype) configured.

Enter the desired type of currency.

Total Annual [Mandatory , Numeric, Input Box, 20]

Income Enter the appropriate amount as a total annual income.

Promotion Code [Optional, Input Box, 10]
Enter the promotion code, if any.

Upload Document

~  Upload Document

SINo Document Type Attach Document Uploaded Document
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Vehicle Loan

Field Description

Field Name Description

Application Details
Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

e Driving License
e Electricity Bill

e Passport

e Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

Attach Document [Mandatory , Column Heading]
Provides Browse button for selecting required file.

Browse [Mandatory , Action Button]
Click Browse to select the required document as per the
document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Optional , Action Button]

Click Remove to remove the selected document from the
uploaded document list.

+ Add More [Optional , Action Button]
Click Add More to upload more documents to the list.
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Terms & Conditions

Vehicle Loan

Terms & Conditions

PAYMENTS, TAXES, AND REFUND POLICY

amount up to the amount of the order

1

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE, APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, =
CLICK "AGREE." IF YOU DC NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

The iTunes Store, Mac App Store, App Stors, snd iBockstore services ["Services') sccept thess forms of payment: credit cards issued by U.S. banis, payments through your PsyPal sceount, iTunes
Cards, iTunes Store Gift Certificates, Cantent Codes, and Allowsnce Account balsnces. If s oredit card or your PayPal scoount is being used for s transaction, Apple may obtsin preapproval for an

< View Terms & Conditions mDﬂwn\ﬂad Terms & Conditions

b

data protection agreements.

Field Description

Field Name Description
Terms & Conditions

Terms & [Display]
Conditions

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms &
Conditions

Security Code

Displays all the terms and conditions applicable for online
processing.

[Optional, Hyperlink]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Optional , Hyperlink]

A user can download the terms and conditions using this hyperlink.

[Mandatory, Checkbox]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

Security Code 7P3CVEU76

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

Displays the security code to be entered in the respective text field.
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Field Name

Vehicle Loan

Description

e

Security Code

[Optional, icon]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

[Optional, icon]
A user can hear the security code using this icon.

[Mandatory, Text field]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

Click Submit. The following message is displayed on the page.

Vehicle Loan

Vehicle Loan

ine Application Form

Fillin below details.Our representatives will get back to you to understand your requirement

“our application has been submitted

103911920237494

[Thank you for showing interest in our product

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

A user can also Download and Print application details using the respective buttons, available at
the bottom of the page, just below the Security Code.
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Savings Accounts

13. Savings Accounts

The online application process for Savings Account enables prospects/existing customers to
apply for a Savings Account from the online banking channels. This process is initiated once
the user chooses to apply for a Savings Account after viewing product information.

The online Savings Account application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the
online application. Once the users confirm the details, the FCDB system sends a request for the
creation of a Customer and Savings Accounts in the host system. The opening request is
processed by the bank (Host/FCDB) and the status is updated to the user at each step of the
origination.

13.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

Call for free on : 1-800-111-1111
ORACLE

Please login to Oracle FLEXCUBE Direct Banking Choose Theme = Default =l

User Id dcret001

Virtual Keyboard Standard Keyboard

Password ssssssss Forgot Password

New to Online Banking? Register Mow

Field Description

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 100]

Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password as per Password Policy, for the
Retail User ID entered.

2. Click Sign In.
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3.
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Savings Accounts

The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

ORACLE' d;ak.retafl VA E :I] ﬁ (’ CJ_

@  Home | Accounts | PFM  Payments = Receive Money Bill Payments MNew Account Opening Wealth Management | Tools | Cards

Financial Summary O E
IHave 9,972,902,083.53 GBP 2 10we 9,442.87 GBP
Current and Savings: 9,972,762,788.53 Current and Savings: 9,442.87 GEP
GEP
|.00%
Term Deposits: 123,345.00 GEP
| o0z i

The following pop-up is displayed. Click Open New Account.

Open New Account

deepak retailﬁ[ﬁ G (. CT

ORACLE

“  Home Accounts PFM Payments = Receive Money | Bill Payments

MNew Account Opening | Wealth Management = Tools | Cards »

Financial Summary My Applications

Open New Account

I Have 9,972,902,083.53 GBP = I Owe x
Current and Savings: 9,972,762,788.53 Current and Savings: 9,442.87 GBP
GBP

|.00%

Term Deposits: 123,345.00 GBP

|.OC|% -

Click the link More available on any desired Product Group from the Product Showcase, as
shown in the following screenshot:
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Product Group - Savings Accou

ORACLE’

nts

d;ak_retaﬂ - A - :Ij ﬁ & (_J_

Savings Accounts

&« Home Accounts  PFM  Payments = Receive Money | Bill Payments  Mew y ening | Wealth Management | Tools
Product Showcase 2305-2014 12:34:19 GMT <0530 2 E P x
Current Accounts Insurance Tools and Calculators
i Cur Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure life
your transactions, Find out more for your future, we have a
— about our different types of perfect plan for you.
* current accounts. LY
View More View More
%
Retail Loan Savings Accounts
Our loans can help you put your View our Savings products to
plans in to action. View our loan understand how you can save
products to help you get that for a future vacation, an
dream house, car or vacation. emergency or even begin to save
for retirement.
View More View More
Credit Cards
‘Whether you are looking for a
credit card to make everyday
purchases, to make a balance
transter or just a simple to use
credit card, we have a card for
ou.
. v ATM Branch Locator
View More
FAQs
6. The following page is displayed. Click Apply Online link available on any desired product, as

shown in the following screenshot:
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Savings Accounts

Product - Savings Accounts

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE

« »

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio
O WELCOME, SUBIT SARMA HH pefauit

? Product Showcase

Product Showcase 21-10-2013 13:56:65 GMT +0530 Tl

Tools and Calculators
Mortgags Rate Calculator
Loan Calculator

Foreign Exchange Calculator

Loan Eligibility Calculator

Privilege Savings Account savings Accounts

) ) ) ) Deposit Calculator
A feature rich savings account that provides financial A savings account that gives you complete banking
planning benefits and lifestyle privileges. solutions.

Savings Calculator

Features: Features:
Dedicated relationship manager Zero balance corporate salary account
Higher dally withdrawal limit Overdraft facilty T
Exclusive discounts at premier stores Preferential pricing
Free access to ATM Anywhere Free access to ATM Anywhers

FAQs

mn

&' Apply Online

= )
Students Bank Account Regular Saving Account
An easy way to save and manage your finances while you An online savings account that gives you a high interest
earn your degree, rate, easy access to your money, is 24/7 online and
rewards you for regularly saving.
Features:
Low minimum balance Features:
Online Banking Service Interest calculated daily, paid monthly
Interest Rate - 3.25% p.a. Interest rate - 3.75% p.a.
Free access to ATM Anywhere No minimum balance

Easy online account management

¥ Apply Online = L
v

The following page is displayed:
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Savings Accounts

Change Password | Open Mew Account | Reminder | Session Summary | Sitemap | Logout

l COTR/ATIL S oSS
Accounts mlmmlmmlm\-mﬂw‘Mm‘TmlM‘mmmlmm‘mmlme

\ Wi SUBIT SARMA ), efaut
‘® Online Application Form e 0 0 o @ 0
Online Application Form 21-10-2013 14:06:09 GMT 0530

Savings Accounts

Account Ownership
Please Specify your preference regarding Account Ownership

© open Account for me
have one Co-Applicant

) Thave three Co-Applicants

Co-Appicant 1 nformation | Appears only when the Account Ownership is opted with the Co-Applicants ‘

s he Co-Applicant Existing Custemer of the bank 7 1@ ves ) No

Customer identification Code*
First Name Appears only when the Co-Applicant '

is an exisitng customer of the bank
Last Hame

Date of Birth* e

It will be required to furnish details of Co-Applicant during Subsequent steps. Terms are required to be accepted by all applicants. Either You or Co-Applicant can complete detais before submiting application. On completing this step, co-applicant can
view application after login to the bank&€™s internt Banking applcation

Co-applicant 2 nformaten | Appears only when the Account Ownership is opted with the Co-Applicants )

Is the Co-Applicant Existing Custemer of the bank 7 () ves @ Ng

It wil be required to furnish details of Co-Applicant during subsequent steps.
Terms are required to be accepted by all appicants. Either You or Co-Applicant can complete details before submitting application. You will be able to share the application with co-applicants after completing this step.

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE. APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS. CLICK "AGREE " IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLIGY

The iTunes Store, Mac App Store, App Store, and iBookstore services ['Services”) scoept these forms of peyment: credit cards issued by LS. banks, psyments through your PayPal acoount, iTunes Cerds, iTunes Store Gift Certificstes, Content Codes, and
Allowsnoe Acoount balances. If & oredit card or your PayPal sccount is being used for a tiansaction, Apple may obtsin prespproval for an smount up to the amount of the order

Q View Terms & Conditions 1A |Dovrnioad Terms & Conditions

[71 1 vt have read and agreeabls to the condtions mentioned. | also cerify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the data protection agreements.

Field Description

Field Name Description

Online Application Form

Savings Accounts

Account Ownership

Please specify [Mandatory, Radio Buttons]
your preference

regarding Account
Ownership

Select the appropriate option from the following:

e Open Account for me

e | have one Co-Applicant

e | have two Co-Applicants
e | have three Co-Applicants

Co-Applicant Information

Is the Co- [Mandatory, Radio Button]
Applicant Existing
Customer of the
bank? e Yes
e No

Select the desired option from the following:

Customer [Conditional, Input Box]
Identification

Code This field appears only when the Co-Applicant is an existing

customer of the bank.
Enter the appropriate Customer Identification Code.
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Field Name Description

First Name [Conditional, Characters without spaces, Input Box, 35]
This field appears only when the Co-Applicant is an existing
customer of the bank.
Enter the appropriate First Name of the Co-Applicant.

Last Name [Conditional, Input Box, 35]

Date of Birth

Terms & Conditions

Terms &
Conditions

View Terms &
Conditions

Download Terms
& Conditions

This field appears only when the Co-Applicant is an existing
customer of the bank.

Enter the appropriate First Name of the Co-Applicant.

[Conditional, Date-Picker]

This field appears only when the Co-Applicant is an existing
customer of the bank.

Select the appropriate Date of Birth from the Date-Picker.

[Mandatory, Check Box]

Select the checkbox to agree with the mentioned Terms &
Conditions.

[Optional, Hyperlink]

Click the link to view the Terms & Conditions.

[Optional, Hyperlink]
Click the link to download the PDF of Terms & Conditions.
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Savings Accounts

Online Application Form — Saving Accounts

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout

»

oRrRACLE

Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds ~Bulk Transactio

% Accounts Payments Receive Money
O WELCOME, SUBIT SARMA

% Online Application Form

Online Application Form

Savings Accounts

Please Specify your preference regarding Account Ownership
Open Account for me
have one Co-Applicant

have two Co-Applicants.
have three Co-Applicants
Co-Applicant 1 Information|

Is the Co-Applicant Existing Customer of the bank 7| @ Yest D No

Customer identification Code®| ggpng7ag

First Name [supit

Last Name |sarma

Date of Bith* 25 51921

It will be required to furnish detals 07 Co-Applicant dUrng SUDSEGUENE Steps. Terms are required to be accepted by all applicants. Either You or Co-Applicant can complsts details before submitting application. On completing this step, co-applicant can

view applcation after login to the banks€™s internet Banking application

Co-Applicant 2 Information|

Is the Co-Applicant Exls“ﬂg Customer of the bank 7 (

It will b& required to furnish details of Co-Appiicant during subsequent steps.
Terms are required o be accepted by all applicants. Ether You or Co-Applicant can complete detals before submitng application. Vou will be able to share the application viith co-applicants after complating this step.

[ o e

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE. APF STCRE, AND IBOOKSTORE SERVICES. TO AGREE TC THESE TERMS, CLICK "AGREE." IF YOU DO NOT AGREE TO THESE
TERMS, D3 NGT CLICK "AGREE," AND D NGT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunss Stors, Mac App Stors, App Store, 2nd [Bockstors services [Servicer)) acoept ihess forms of payment: credit cards ssusd by .S, banks, payments thiough your PayPal sccount, ITunes Cards, ITunss Stors Gift Centificates, Content Codas, and
Allowance Account belances. If a credit card or your PayPal account is being used for a transaction, Apple msy obtsin preapproval for an amaunt up 1o the smount of the order

View Terms & Conditions. [ Downioad Terms & Congitions

I have read and agreeable to the conditions mentioned. | also cerlify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data protection agreements

Click Continue. The following page is displayed.

Online Application Form — Savings Accounts

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logout

Accounts Paymenis Receive Money Bill Paymenis New Account Opening Weslth Management Tools Cards Collection and Remittances  Customer Services  Mutual Funds  Buk Transactio >

O WELCOME, SUBIT SARMA

# Online Application Form

“our application with reference number 139502731082670 has been saved Please confinue to provide remaining detais. You may also opt to complete the application at later point of fime using this reference number and submit for apening of the

Security Information

Savings Accounts This is secure site
Application Reference Number - 139502731092670 * How can |be sure

Online Application Form
RSN SRR Applicant Details 2 Applicant Details 3 Customize Account  Upload Documents  Review
Need Help

~  Personal Information 1.866.362.4526

+ Contactbotae

Review details of product you are

Cancel Application || Share with co-applicant || Share with peer Help Complete | Submit Application [ Wext | applying

+ Features

Download
[ Dovwnioea J print | « Terms ant Condiions

View Previous Interactions

. Vigw

Feedback

s Post vour Feedback

Track Your Application

= Track Your Application
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Savings Accounts

Applicant Details 1

Change Password | Open New Account | Rl

ORACLE’

“ Accounts Payments Receive Money Bill Payments Mew Account Opening Wealth Management Toole Cards Colection and Remittances Customer Services ||

© WELCOME, SUBIT SARMA

#® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

LV oo rT SRl Applicant Details 2 Applicant Details 3 = Customize Account  Upload Documents Review

- Personal Information

- Contact Details

We wil open new account with the personal details we already have with us. Notifications and details about the steps which are required to be completed next shall also
be provided using existing contact details.
We will use your contact details available with us to contact you if we require any clarifications while opening the account. Please provide your preferences.

Preferred mode of contact Please Select u
Please Select
Mobile
Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application
(Pt

Field Description

Field Name Description

Online Application Form - Savings Accounts
Personal Information
Contact Details

Preferred mode of  [Optional, Dropdown]

contact Select the desired option from the following:
e Email
e Mobile

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 179



Savings Accounts

Preferred Mode of Contact — Email

Change Password | Open New unt | Rl

* Accounts Payments Receive Money Bill Payments New Account Opening \Wealth Management Tools Cards Collection and Remittances Customer Services ||

© WELCOME, SUBIT SARMA

® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

LYoot rTE Rl Applicant Details 2 Applicant Details 3 =~ Customize Account  Upload Documents  Review

- Personal Information
- Contact Details

We willopen new acceunt with the persenal details we already have with us. Mofificatiens and details about the steps which are reguired to be completed next shall alzo
be provided using existing contact details.

Preferred mode of contact

act you if we reguire any clarifications while opening the account. Please provide your preferences.

Cancel Application || Share with co-applicant || Share with peer m Help Complete § Submit Application m
[ Prnt |

Preferred Mode of Contact — Mobile

Change Password | Open New Account | Rl

* Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services

O WELCOME, SUBIT SARMA

® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

LT S ETEE N Applicant Details 2 Applicant Details 3 Customize Account  Upload Documents  Review

x Personal Information

~  Contact Details

‘We will open new account with the personal details we already have with us. Notifications and details about the steps which are reguired to be completed next shall also
be provided using existing centact detailz.

Preferred mede of contact
Preferred date of contact™ 25-10-2012 E

jre any clarificatiens while epening the account. Please provide your preferences.

Preferred time of contact*™ | Any Time

Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
3

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1
Personal Information

Contact Details
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Field Name Description

Preferred mode of  [Optional, Dropdown]

contact Select the desired option from the following:
e Emalil
e Mobile
Preferred date of [Mandatory, Date-Picker]
contact Select the desired date of contact from the Date-Picker.
Preferred time of [Mandatory, Date-Picker]
contact

Select the desired value from the following:

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Applicant Details 2 - Preferred Mode of Contact — Email

Change Password | Open New Account | R

# Online Application Form

Savings Accounts
Online Application Form Application Reference Number : 139502731092670

Applicant Details 1 SO0 st 2l Applicant Details 3 =~ Customize Account  Upload Documents  Review

- Personal Information
~  Contact Details

We will open new account with the personal details we already have with us. Notifications and details about the steps which are reguired to be completed next shall alse
be provided using existing contact details.

W i llz avall i tact you if we require any clarifications while opening the account. Please provide your preferences.
Preferred mode of contact

| Back | Cancel Application | Share with co-applicant | save | Help Compicte | submit Application [ Wext |
[ Print |

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 181



Savings Accounts

Applicant Details 2 - Preferred Mode of Contact — Mobile

Change Password | Open New Account | Re

Accounts Payments Receive Money Bil Payments MNew Account Opening Wealth Management Tools Cards Colection and Remittances Customer Services ||

© WELCOME, SUBIT SARMA

# Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 WSS ETESE  Applicant Details 3 =~ Customize Account  Upload Documents  Review

= Personal Information
- Contact Details

We will open new account with the personal details we already have with us. Notifications and details about the steps which are reguired to be completed next shall also
be provided using existing contact details.
We will use vour contact details gvailable with us to contact vou if we reguire any clarifications while opening the account. Please provide your preferences.

Preferred mode of contact
Preferred date of contact* 23-10-2012 ﬁ

Preferred time of contact*™® | Any Time EI

=33 Cancel Application | Share with co-applicant | Save || Help Complete || Submit Application [ Hext |
[ Print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Personal Information
Contact Details

Preferred mode of  [Optional, Dropdown]

contact Select the desired option from the following:
e Emalil
e Mobile

Preferred date of [Mandatory, Date-Picker]

contact Select the desired date of contact from the Date-Picker.
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Field Name Description
Preferred time of [Mandatory, Date-Picker]
contact

Select the desired value from the following:

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PMto 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

8. Click Next. The following page is displayed.

Applicant Details 3 — Personal Information — Personal Details

Change Password | Open New Account | Ren|

“ Accounts Payments Receive Money Bill Payments MNew Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services M|

__ O WELCOME, SUBIT SARMA

#® Online Application Form

Savings Accounts
Online Application Form Application Reference Number : 139502731092670

Applicant Detailzs 1 Applicant Details 2 LYV 0ot Rkl Customize Account  Upload Documents  Review

- Personal Information
bl Personal Details

Please provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the decuments submitted by yvou for verification

Salutation* ﬂ
First Name*
Middle Name .
Date of Bith* B
Place Of Birth
Birth Country* [noa [+]
Gender* © Wale @ Female
Marital Status Married

Mother's Maiden Name*

| I
2
oy
2
E
[+]

3 Contact Details
» Identification Details

3 Address Details
3 Employment Details

| Back | Cancel Application | Share with co-applicant | Share with peer || Save | Help Complete | Submit Application
[ Print |
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Field Description

Field Name

Savings Accounts

Description

Online Application Form - Savings Accounts — Applicant Details 3

Personal Information
Personal Details

Salutation

If Others, please
specify

First Name

Last Name

Date of Birth

Place of Birth

Birth Country

Gender

[Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

e Col
e Dr
o Mr
e Mrs
e Ms

e Others (Please Specify)

[Conditional, Input Box, 50]

This field is available and Mandatory only when Salutation
selected is “Others”.

[Mandatory, Input Box, 35]

Enter the first name of the applicant.

[Mandatory, Input Box, 35]
Enter the last name of the applicant.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

[Optional, Input Box, 35]

Enter the appropriate place of birth.

[Mandatory, Dropdown]
Select the appropriate country from the dropdown.

[Mandatory, Radio Button]
Select the appropriate gender of the applicant.

e Male
e Female
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Field Name

Savings Accounts

Description

Marital Status

Mother’'s Maiden
Name

[Optional, Dropdown]
Select the appropriate status from the following options:

Divorced
Separated
Remarried
Married
Single

[Mandatory, Input Box, 20]
Enter the applicant’s mother’'s maiden name.

Applicant Details 3 — Personal Information — Contact Details

ORACLE’

% Online Application Form

Savings Accounts
Online Application Form

Change Password | Open New Account | R

Application Reference Number - 139502731092670

- Personal Information

[ Personal Details
*  Contact Details

ISD Code*

ISD Code*

Email

Preferred mode of contact
Preferred date of contact™

Preferred time of contact™
3 Identification Details

»  Address Details
» Employment Details

Applicant Details 1 Applicant Details 2 VSRRl Customize Account  Upload Documents  Review

‘We will use these details to contact you if we reguire any clarifications while opening the acceunt. Notifications and details about the steps which are reguired to be
completed next shall be provided using these contact details. These contact details will alse be used after opening the account successfully.

‘Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application

Mobile Number* 3920225235
81 Phone Number
ManjriM@gmail com
liobile [=]
24-10-2013 E
Any Time El

[ Downlosd | Print |

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Applicant Details 3

Personal Information
Contact Details

ISD Code

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx

[Mandatory, Numeric, Input Box, 3]

Enter the appropriate ISD Code for Mobile Number.
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Field Name Description

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

Preferred Mode of  [Optional, Dropdown]

Contact . :
Select the desired mode of contact from the following values:
e Mobile
e Emalil

Preferred Date of [Mandatory, Date-Picker]

Contact
Select the desired date of contact from the Date-Picker.

Applicant Details 3 — Personal Information — Identification Details

Change Password | Open New Account | R

“ Accounts Paymentz Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services ||

_- O WELCOME, SUBIT SARMA

#® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 Applicant Details 2 .0 =005 Sl Customize Account  Upload Documents Review

- Personal Information

[ Personal Details
r Contact Details
bt Identification Details

identification® PAN =
D Number* AIPO23456K
Citizenship* [mDia =]

Permanent US Resident
Status

Visited US in last 3 Vears? © ves@ No

@ US Resident@ Not a US Resident

3 Address Details
3 Employment Details

m Cancel Application || Share with co-applicant Share with peer m Help Complete Submit Application
[ print
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Field Description

Field Name

Savings Accounts

Description

Online Application Form - Savings Accounts — Applicant Details 3

Personal Information

Identification Details

Identification

ID Number

Citizenship

Permanent US
Resident Status?

Visited US in last 3
Years

[Mandatory, Dropdown]
Select the appropriate value from the following:

Driving License
PAN

Passport Number
SSN

[Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate ID Number for Phone Number.

[Mandatory, Dropdown]

Select the appropriate country for the Citizenship.

[Optional, Radio Button]
Select the appropriate option from the following:

e US Resident
e Not a US Resident

[Optional, Radio Button]
Select the appropriate option from the following:

e Yes
e No
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Applicant Details 3 — Personal Information — Residential Address Details

Change Password | Open New Account | R

#® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670
Applicant Details 1 Applicant Details 2 AV =T o270kl Customize Account  Upload Documents  Review
3 Personal Information
~  Address Details
fud Residential Address
Residential Address same
@
as that of Initial Applicants® @ vesl No
Address® Hub Mall
Gorgacn East
City™ Mumbai
State*
Country of Residence® INDLA
Postal Code
Accommodation Type® Company Provided El
3 Mailing Address
» Employment Details
m Cancel Application |l Share with co-applicant § Share with peer m Help Complete [ Submit Application
Field Description
Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details

Residential Address

Residential [Mandatory, Radio Button)]
Address same as . .
that of Initial Select the appropriate value from the following:
Applicants e Yes
e No
Address [Mandatory, Alphanumeric, Input Box, 35*2]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.
Else, enter the appropriate Address.
City [Mandatory, Input Box, 35]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.

Else, enter the appropriate City.
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Field Name Description

State [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.
Else, enter the appropriate State.

Country of [Optional, Dropdown]

Residence
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.
Else select the appropriate Country of Residence.

Postal Code [Optional, Numeric, Input Box, 20]

Accommodation
Type

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicants is Yes.

Else select the appropriate Postal Code.

[Mandatory, Dropdown]
Select the appropriate Accommodation Type from the following:

e Company Provided
e Owned by Self
e Other
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Applicant Details 3 — Personal Information — Mailing Address Details

Change Password | Open Mew Account | Rif

“ Accounts Payments Receive Money Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remittances  Customer Services |

_- O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Detaile 1 Applicant Details 2 A OT0 SRkl Customize Account  Upload Documents  Review

13 Personal Information
~  Address Details

[ Residential Address
&= Mailing Address

We shall send all the postal communication to you at this address.

Wailing Address* (©) Same as that of Initial Applicant@ Same as Residential Address ) Other
Gorgaon East
oy
Country of Residence® ‘ INDLA
3 Employment Details
m ‘Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
 Print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details

Mailing Address

We shall send all [Display]

the postal . . .

compmunication to Indlcates_ thqt the following address is used for the postal
you at this communication.

location:

Mailing Address [Mandatory, Radio Buttons]

Select the desired option from the following:

e Same as that of Initial Applicant
e Same as Residential Address
e Other
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Field Name

Savings Accounts

Description

Residential
Address same as
that of Initial
Applicants

Address

City

State

Country of
Residence

[Mandatory, Radio Button]
Select the appropriate value from the following:
e Yes
e No
[Mandatory, Alphanumeric, Input Box, 35*2]
This field is disabled if the following options are selected:

e Same as that of Initial Applicant
e Same as Residential Address
e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Enter the appropriate address.

[Mandatory, Input Box, 35]
This field is disabled if the following options are selected:

e Same as that of Initial Applicant
e Same as Residential Address
e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else, enter the appropriate City.

[Mandatory, Input Box, 35]
This field is disabled if the following options are selected:

e Same as that of Initial Applicant
e Same as Residential Address
e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else, enter the appropriate State.

[Optional, Dropdown]
This field is disabled if the following options are selected:

e Same as that of Initial Applicant
e Same as Residential Address
e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else select the appropriate Country of Residence.
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Savings Accounts

Field Name Description

Postal Code [Optional, Numeric, Input Box, 20]
This field is disabled if the following options are selected:

e Same as that of Initial Applicant
e Same as Residential Address
e Other

This field is enabled if the Other option is selected for the Mailing
Address.

Else select the appropriate Postal Code.

Applicant Details 3 — Personal Information — Employment Details

Change Password | Open New Account | Rel

“ Accounts Payments Receive Money Bill Payments Mew Account Opening Wealth Management Toole Cards Collection and Remittances Customer Services ||

O WELCOME, SUBIT SARMA

% Online Application Form

Savings Accounts
Online Application Form Application Reference Number : 139502731092670

Applicant Details 1 Applicant Details 2 QIS0 1S T RS Customize Account  Upload Documents  Review

» Personal Information
[ Address Details
= Employment Details

Nature of Employment*
Hame of Business
Currency™ H
Gross Annual income*

m ‘Cancel Application Share with co-applicant Share with peer m Help Complete Submit Apphcation m
[ Print |
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Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Employment Details

Nature of [Mandatory, Dropdown]
Employment

Select the appropriate Nature of Employment from the following:
Full Time temporary

Unemployed

Full Time permanent

Self Employed

Part Time

Retired Pensioned

Retired Non Pensioned

Other

Current Employer [Conditional, Input Box, 35]

Name -
This field appears only when the Nature of Employment selected
is:
e Full Time Permanent
e Full Time Temporary
e PartTime
¢ Unemployed
Enter the appropriate Current Employer Name.
Designation [Conditional, Alphanumeric with *,+, Input Box, 35]
This field appears only when the Nature of Employment selected
is:
e Full Time Permanent
e Full Time Temporary
e PartTime
e Unemployed
[ ]

Enter the appropriate Designation.

Name of Business  [Conditional, Input Box, ]

This field appears only when the Nature of Employment selected
is:

e Self Employed

Currency [Mandatory, Dropdown]

Select the desired type of currency from the configured options.

Gross Annual [Mandatory, Numeric, Input Box, 15]

Income .
Enter the appropriate Gross Annual Income.
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Customize Account — Branch Details

Change Password | Open New Account | R

ORACLE’

S8 m.m.mmﬂ\EM.MWMW.MW.TM.M.MMM.MM.

___ OWELco SUBIT SARMA

#® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1  Applicant Details 2  Applicant Details 3 EeTS EECC T8 Upload Documents  Review

Please mention the branch where you wish te open the Account,

- Branch Details

City* BANGALORE [
Branch | Bank Ftura-£08 SRANCH [<]
Address FLEXPARK
City BAGHIANE
Country BANGALORE
b Account Features
»  Debit Card Option
3 Homination Details
(o | [ Corcet opicaon | S it cosppcant | Sarewitpoor | Saee | it Compie | ot Appestion
—
Field Description
Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Branch Details

Please mention [Display]
the branch where
you wish to open
the Account

Indicates that the branch details are required to open the account.

City [Mandatory, Dropdown]
Select the desired City from the dropdown.

Branch [Mandatory, Dropdown]

Select the desired Branch from the dropdown.

Address [Optional, Alphanumeric, Input Box, 35*2]
This field is auto-configured as you select the City and the Branch.

Else enter the appropriate Address.

City [Optional, Input Box, 35]
This field is auto-configured as you select the City and the Branch.

Else enter the appropriate City.
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Field Name Description

Country [Optional, Input Box, 35]
This field is auto-configured as you select the City and the Branch.

Else enter the appropriate Country.

Customize Account — Account Features

Change Password | Open New Account | Re|

#® Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Details 1 Applicant Details 2  Applicant Details 3 EeTEIG PRSI 8 Upload Documents Review

3 Branch Details
b Account Features

Account Operation*® By any one ofus El
Register for enline Account
@
statement® @ ves No
Freguency of statement

generation®™ Quartarly Iz‘
Month** January Iz‘

Cheque Book Required® @ vesD no

Type of Cheque Book™ Pre-Printed - 25 Leaves ﬂ

3 Debit Card Option
3 Homination Details

m Cancel Application Share with co-applicant Share with peer m Help Complete Submit Application m
[ Print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Customize Account

Account Features

Account [Mandatory, Dropdown]
Operation . . .
P Select the desired option from the following:

e Byme
e By only first applicant
e Byanyoneof us
e By all of us jointly

Register for [Mandatory, Radio Button]

Online Account . . .

Statement Select the desired option from the following:
e Yes
e No
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Field Name Description
Frequency of [Mandatory, Dropdown]
statement . . .
generation Select the desired option from the following:
e Annually
e Semi Annually
e Quarterly
e Monthly
e Fortnightly
o Weekly
e Dalily
Month [Optional, Dropdown]
Select the desired month. The statement will start getting
generated from the selected month.
Cheque Book [Mandatory, Radio Buttons]
Required
q Select the desired option from the following:
e Yes
e No
Type of Cheque [Conditional, Dropdown]
Book

This field appears only when the option selected for Cheque Book

Required is Yes.
Select the desired option from the following:

Multi City — 10 Leaves
Multi City — 25 Leaves
Personal — 25 Leaves
Pre-Printed — 25 Leaves
Personal — 10 Leaves
Pre- Printed — 10 Leaves
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Savings Accounts

Customize Account — Debit Card Option

Change Password | Open New Account | R
% Accounts Payments Receive Money Bil Payments Mew Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services

O WELCOME, SUBIT SARMA

# Online Application Form

Savings Accounts
Online Application Form Application Reference Number - 139502731092670

Applicant Detaile 1  Applicant Details 2  Applicant Details 3 IRV FEECGTLE  Upload Documents Review

» Branch Details
3 Account Features
- Debit Card Option

Applicant Subit Zarma
Debit Card Required® @ vesD No

Embossing Name*=* Subit Sarma

3 Nomination Details

=3 e [ —" | save | telp Complete || submit Application
[ print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Customize Account
Debit Card Option

Applicant [Display]

Displays the name of the applicant.

Debit Card [Mandatory, Radio Button]
Required
a Select the desired option from the following:
e Yes
e No

Embossing Name [Conditional, Input Box]

This field appears only when the option selected for Debit Card
Required is Yes.

Enter the desired name to be embossed on the debit card.
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Customize Account — Nomination Details

Change Password | Open New Account | Rl

“ Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Collection and Remitances Customer Services ||

© WELCOME, SUBIT SARMA

® Online Application Form

Savings Accounts
Online Application Form Application Reference Number : 139502731092670

Applic Details 1 Applic Details 2 Applicant Details 3 EeETEG T8 Upload Documents  Review

Branch Details
Account Features
Debit Card Option
Nomination Details

‘(- v~

Nominee Reguired®

vesD No
Hame of Nomineg*™
Relationship with Homines*™
o
Nominee Date of Birth*™* E
Nominee Address Same as Account holder

Address® Hub Kal
Gorgaon East
City™
State™
Country*®

Postal Code™

(¥

m ‘Cancel Application Share with co-applicant Share with peer Help Complete Submit Application m
[ Prnt

9. Click Next.

Upload Documents

Applicant Details  Linked Account Details  Customize Account RISLDLETIEEE Review

(e

Mandatery Documents

o Identification Proof [o Address Proof }

SiNo Document Type Attach Document Uploaded Document
1 Electricty Bil Existing Documents Electricity Bil.odf

. e R

[ Cancet | svare win peer el Complete | Submit Appication
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Field Description

Field Name

Savings Accounts

Description

Upload Documents

Mandatory Documents

SI No

Document Type

Attach Document

Browse

Existing
Documents

Uploaded
Document

Remove

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

e Driving License
o Electricity Bill

e Passport

e Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

e SSN

e Employment Proof

e Employment Letter
e Salary Details

e Linked Account Details

[Display, Column Heading]

Displays the following action buttons that help locating and
attaching the required documents.

[Conditional, Action Button]

Click Browse to locate the respective document for the selected
document type.

[Conditional, Action Button]

Click Existing Documents to select the respective document for
the selected document type from the existing documents available,
used for the same application.

[Display, Column Heading]

Displays the list of uploaded documents.

[Optional, Action Button]
Click Remove to remove the uploaded document from the list.
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10.

11.

12.

13.

14.

Savings Accounts

Field Name Description

+ Add More [Conditional, Action Button]
Click Add More to upload more documents to the list.

Click Next. The Review page is displayed.
Review
Once the user submits the application, the Review tab is displayed. The entire application is

divided into the three sections, as mentioned below:

Step 1 — Applicant Details

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Upload Documents

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 3 — Customise your Card

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Note: Once the user clicks Open, no changes can be made to the application information.

Click the desired option from the following and follow the respective process.

Back

Click Back to go back to the previous tab.

Next

Click Next to proceed with the next tab.

Cancel Application

Click Cancel Application to cancel the application. Once the cancellation is confirmed, the user
will not be able to process the same form in the future.

Save

Click Save to save the application. In future, the user can access the same application from My
Applications and Submit the same.

Download

Click Download to download the application.

Print
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Click Print to print the application.

Help Complete

Click Help Complete to complete the application with the help of System Admin. The System
Admin helps to complete the pending fields and review or submits the form on behalf of the
applicant.

Share with co-applicant

15. Click Share with co-applicant to share the same application with the co-applicant. A pop-up is
displayed.

16. Enter the Co-Applicant’s valid Email ID.

Share Application with Co-Applicant

hts
Form Application Reference Number - 872865121(

ed. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number g
ning of the account.

Applicant Details 2 Linke e — '

mation
Email the application to the following email address
etails Savings Accounts
. To lkul sarta@gmail con :
[z provide your personal details. The account shall be opened \ . d me as they appear in
submitted by you for verification. m
Salutation® Select [=]
First Name* Swati
Hiddle Name

17. Click Share. The following pop-up window is displayed.

Share Application with Co-Applicant

Savings Accounts
Online Application Form Application Reference Number : 8728651

Application saved. Plsase continue to provide remaining details. You may also opt to complete the application at later point of time using this reference numi
submit for opening of the account.

Applicant Details 2 Link i
il e S Share Appiication with Co-Applicant o

~  Personal Information *. our application has been shared with kul sarta@gmail com
" Personal Details To ensure that only kul sarita@gmail. com accesses the application, we have
generated a security code for this request. kul sarta@gmail.com wil be
Please provide your personal details The account shall be openad required to specify this securfty code to access the application. Please shars  me as they appe

the documents submitted by you for verification this securty cade with the intended recipient only.
Salutation® P Pleass note the referance number 872865121087870 of the application
First Name* Swati Code: nfauee
Widdle Name m
Last Name* Kanyalkar

The co-applicant will verify the details and approve the same.

Share with peer

18. Click Share with peer to share the same application with the peer. The peer will verify the details
and approve the same.
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19.

20.
21.

22.

Share Application with Peer

email | Facebook

Email the application to the following email address
Privilege Savings Account

To |ﬂr'rta.kulkarni@_u racle. cun‘”

Click the desired option from the following:

Savings Accounts

o Email — By default it is selected. Enter the personal Email ID in the respective field.

e Facebook — Click Facebook to share the same application with peer through social media.

Share Application with Peer

email | Facebook |

Priviege Savings Account

Share Through: .F Connect

Click fConnect to select the desired Facebook Friend to share the application.

Click Share. The following page is displayed.

Share Application with Peer

! “our application has been shared with =arita.kulkarni@oracle.com

To ensure that only =arita.kulkarni@oracle.com accesses the application, we
have generated a security code for this request. sarita.kulkarni@oracle.com
will be reguired to =pecify this security code to access the application. Please
share thiz security code with the intended recipient only.

Please note the reference number 141414551075788 of the application.

Code: “E&Not_

Click OK.

Submit Application
Click Submit Application to submit the application.
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13.2 New to Online Banking

Savings Accounts

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:

Login Page

ORACLE

Please login to Oracle FLEXCUBE Direct Banking

User ID Email Id/ User Id

Virtual Keyboard Standard Keyboard

Password Forgot Password?

[CI Click here to enter by hovering

( % + * @ & = # ? ) 3
m d t & q o q a i r
x h z y e k f v
u s b p i w n
Upper Delete Clear All Mot Mixed

MNew to Online Banking? Register Now

Call for free on - 1-800-111-1111

Choose Language

Choose Theme  Default

9 6 5

5} 8 7

1 0 4
2

3]

The following page is displayed.
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Savings Accounts

Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE

Are you an existing customer of the bank?

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Ves. Iam an existing customer of Bank of Oracle. I
) Not yet. I am new to Bank of Oracle.

Online Registration

Relationship Type* Saving Account Customer |Z|

Customer Id*
Account Mumber*
First Mame*

Last Name*

Email 1D*

Date of Birth*

Debit Card Number*

Debit Card Pin*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.
L5

@)’ Security Code

Cancel Register

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer : -
of Bank of Oracle Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Online Registration

Relationship Type — Saving Account Customer
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Field Name

Savings Accounts

Description

Customer ID

Account Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box,4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

Select the checkbox for Terms & Conditions.

Enter the appropriate Captcha Code as shown in the Security Code image.

Click Register. The following page is displayed.
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Savings Accounts

Success Message for Register Online Banking

ORACLE’

[o User enrolled successfully for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use this e-mail address and password to login te the application

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the registration
process.

Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

f CENE

Personal Corporate

’ ' ) Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme - | Contemporary [=] Loan Calculator

User Id sarita kullkami2@gmail ¢ New to Onine Banking? Register How Foreign Exchange Calculatar

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard

Deposit Calculator

Password | ssssssssass

Forgot Password Savings Calculator
Forgot Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers
Current Insurance Loan Savings
E&_j Our Current Accounts are |"'-l Whether you are looking BB Gur ibans can help you |".l View our  Savings
_J designed to help you —_— E

for a insurance to make a put your plans in to action. products to understand

manage your secure life  for your Wiew our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you. house, car or vacation.

types of current accounts.

emergency or even begin
to save for retirement

Credit Cards “

Whether you are looking
for a credit card to make
everyday purchases, to
make & balance transfer
or just a simple fo use
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Savings Accounts

Field Description

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

“Your email address is not yet verified. Please verify your email address using the link which was sent to your email address

Click on "Resend Email” button below, if you want us to send the link again.

Email Address Verified Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.
OR
If the Email ID verification is done, then click Email Address Verified.
OR
Click Will Do it Later, to continue with the process without verifying the Email Address. The
following page is displayed.
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Product Showcase

Savings Accounts

Accounts

&

accounts.

Credit Cards

card for you.

4«

O WELCOME, SARITA KULKARNI

Our Current Accounts
are designed to help you
manage your
transactions. Find out
more about our different
types of current

Our loans can help you
put wyour plans in to
action. View our loan
products to help you get
that dream house, car or
vacation.

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to uze
credit card, we have a

P2P Payments Customer Services Tools

e ‘

=

Savings
Accounts

.@

retirement.

Whether you are looking
for a insurance to make
a secure life for wour
future, we have a
perfect plan for you.

View our Savings
productz to understand
how you can =ave for a
future  wacation, an
emergency or  even
begin te =save for

[i=J.

8. Click the More button, available on the Product Group - Saving Accounts.
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9.

Product Showcase

ORACLE' _a=

O WELCOME, SARITA KULKARNI

# Product Showcase

Product Showcase

Privilege Savings Account

A feature rich savings account that provides financial
planning benefits and lifestyle privieges.

Features:

Dedicated relationship manager
Higher daily withdrawal limit
Exclusive discounts at premier stores
Free access to ATM Anywhere

,} Apply Online

P2P Payments Customer Services Tools

Savings Accounts

A savings account that gives you complete banking
solutions.

Features:

Zero balance corporate salary account
Overdraft facility

Preferential pricing

Free access to ATM Anywhere

Students Bank Account

An easy way to save and manage your finances while you
earn your degree.

Features:

Low minimum balance

Online Banking Service

Interest Rate - 3.25% p.a.

Free access to ATM Anywhere

;} Apply Online

Regular Saving Account

An online savings account that gives you a high interest
rate, easy access to your money, is 24/7 online and
rewards you for regularly saving.

Features:

Interest calculated daily, paid monthly
Interest rate - 3.75% p.a.

No minimum balance

Easy online account management

_
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10.
11.

Savings Accounts

Savings Accounts - Online Application Form

ATM and Branch Locators | Change Password | Logout

»

P2P Payments Customer Services Tools
O WELCOME, SARITA KULKARNI

(2 Xalul-ToTx}

Savings Accounts

Ownership
Please Specify your preference regarding Account Ownership

Open Account for me
Ihave one Co-Applicant
Ihave two Co-Applicants
Ihave three Co-Applicants

| Terms & Conditions:
THE LEGAL AGREENIENTS SET OUT SELCW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IBOCKSTORE SERVICES. TO AGREE TO THESE TERNS, CLICK “AGREE." IF YOU DO NOT AGREE TO THESE
TERWS, DD HOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBookstors senvices [Servicss') scoept thess forms of payment: credit cards issued by U.S. banks, payments through your PayPal sccount, iTunes Cards, iTunes Store Gift Cerificates, Content Codes, snd
Allowsnce Account bslsnces. If s credit crd or your PayPal scoount is being used for s irsnsaction, Apple mey obisin prespprovsl for sn amount up to the smount of the order

Q Wiew Terms & Conditions B |Downioad Terms & Conditions

| M¥e have read and agreeable to the conditions mentioned. | also cerify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data protection agreements.

The following page is displayed.

Select the desired Account Ownership from the following options:

Accept the Terms & Conditions by checking the checkbox. A user can also View or Download

the terms & Conditions. The following page is displayed.

Savings Accounts - Online Application Form

ssword | Logout

<« p2PPayments Customer Services

O WELCOME, SARITA KULKARNI

® Online Application Form

Online Application Form 25-10-2013 12:26:52 GMT +0530

Savings Accounts

Owmership
Please Specify your preference regarding Account Ownership

7 Open Account for me

have one Co-Applicant

have two Co-Applicants.

have three Co-Applicants

It will be required to furnish detaiis of Co-appicants during subsequent steps.

Terms are required to be accepted by al applicants. Efther You or Co-applicant can complete detais befors submiting application. YYou will be able to share the applcation with co-appicants after completing this step.

| Terms & Conditions
THE LEGAL AGREEMENTS SET OUT BELCW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE " IF YOU DO NOT AGREE TO THESE
TERMS, DO NOT CLICK "AGREE," AND DG NGT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Liac App Store, App Store, snd iBoskstore services (Services') scospt these forms of psyment: credit cargs issuzd by U . banks, psyments through your PayPal acsount, iTunes Cards, iTunes Store Gift Centificstes, Content Codes, an3
Allowance Account balances. If s credit card or your PayPal acoount is being used for 8 ransaction, Apple may obtsin prespproval for an smount up to the smount of the order.

Q, Vigw Terms & Conditions 1@ Download Terms & Conditions

1#Ve have read and agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data protection agreements.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

210



Savings Accounts

Field Description

Field Name Description

Online Application Form — Saving Accounts

Account Ownership [Mandatory, Radio Buttons]
Select the desired Account Ownership from the following:

e Open Account for me
e | have One Co-Applicant
e | have Two Co-Applicant
e | have Three Co-Applicant
Terms & Conditions
Terms & [Mandatory, Check Box]
Conditions Select the checkbox to agree with the mentioned Terms &
Conditions.
View Terms & [Optional, Hyperlink]
Conditions

Click the link to view the Terms & Conditions.

Download Terms [Optional, Hyperlink]
& Conditions Click the link to download the PDF of Terms & Conditions.

12. Click Continue. The following page is displayed.
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13.

«

P2PPayments Customer Services Tools

O WELCOME, SARITA KULKARNI

e Application Form

Savings Accounts — Online Application Form

Savings Accounts

ATH and Branch Locators | Change Password | Logout

[ &ADD\WEUDH saved. Please continue to provide remaining details. You may also opt to complete the application at later peint of time using this reference number and submit for opening of the account.

Savings Accounts
Online Application Form

Application Reference Number - 185539021097617

LUV BT ) Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload

¥ Personal Information

= Personal Details

Please provide your personal details The account shal be opened with these detalls. Please ensure that the details mentioned are accurate and are same as they appear in
the documents subitted by you for verification.

Salutation®

First Name®

Hiddle Name:

Last Name®

Date of Birth®

Place Of Birth

Birth Country*
Gender*

Marital Status.

Mother's Maiden Name*

b Contact Details
b Identification Details

»  Address Detail
»  Employment Details

Select

Sarita

Kulkarni

Please Select ||

Cancel Application || share with co-appiicant || share with peer | save || Heip Compiete || submit Appiication
[ Downioad | print

Enter the appropriate details in the respective fields.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

Security Information

This is secure site
« How canlbe sure

Need Help

1.866.362.4536

Review details of product you are
applying

+ Features
« Terms and Congtions

View Previous Interactions
. view
Feedback
= Post your Feedback
Track Your Application

« Track Your Application
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Savings Accounts

Savings Accounts — Applicant Details 1

Personal Information — Personal Details

ATM and Branch Locators | Change Password | Logout

»

« p2PPayments Customer Services Tools

O WELCOME, SARITA KULKARNI
® Online Application Form 0000060
<

Security Information

This is secure site

Savings Accounts
Application Reference Number : 185539021097617 = How can [ be sure é

Online Application Form

LOEUL TRl Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Need Help

= Personal Information 1.866.362.4536

e

Please provide your personal defais. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitied by you for verification

Review details of product you are.

Salutation* Select - applying
First Name* Sarita
« Features
ligdle Name « Terms and Condiions
Last Hame* Kukarni
Date of Birth* 05-02-1984 ] View Previous Interactions
Place Of Birth Mumbai "
. View
Birth Country® [ oA =]
Gengert O Male @ Female Feedback

Marital Status [singe  [+]
Mether's Maiden Hame® + Post vour Feadback

b Contact Details
. _ Track Your Application
b Identification Details

b Address Details = Track Your Appication

»  Employment Details

Cancel Application | Share with co-applicant [ save | Help Compiete | submit Appiication =3
oo |

A Click here fo call

] F ED

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1
Personal Information
Personal Details

Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

Col

Dr

Mr

Mrs

Ms

Others (Please Specify)
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Field Name

Savings Accounts

Description

If Others, please
specify

First Name

Middle Name

Last Name

Date of Birth

Place of Birth

Birth Country

Gender

Marital Status

Mother’s Maiden
Name

[Conditional, Input Box, 50]

This field is available and Mandatory only when Salutation
selected is “Others”.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured as the user is the
existing customer of the bank.

Else, enter the first name of the applicant.

[Optional, Input Box, 35]
Enter the middle name of the applicant.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured as the user is the
existing customer of the bank.
Else, enter the last name of the applicant.

[Mandatory, Date
Select the appropriate birth date from the date picker.

picker]

This field is available only when the logged in customer is a newly
registered user.

[Optional, Input Box, 35]

Enter the appropriate place of birth.

[Mandatory, Dropdown]
Select the appropriate country from the dropdown.

[Mandatory, Radio Button]
Select the appropriate gender of the applicant.
e Male
e Female
[Optional, Dropdown]
Select the appropriate status from the following options:

Divorced
Separated
Remarried
Married
Single

[Mandatory, Input Box, 20]
Enter the applicant's mother’'s maiden name.
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Savings Accounts

Savings Accounts — Applicant Details 1

Personal Information — Contact Details

ATH and Branch Localors | Change Password | Logout

% Online Application Form 000000
Ld

Security Information

Savings Accounts This is secure site
Online Application Form Application Reference Number - 185539021097617 o How can |be sure @
PYR LSRN Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4536

b Personal Details ¥ can | ¥ chat

~  Contact Details

We will use these details to contact you if we require any clarifications while opening the account. Netifications and details about the steps which are required to be: Review details of product you are
completed next shall be provided Using these contact detals. These contact details wil alSo be Used after opening the account successfully. applying
15D Code* 91 Motie Number* 7738043324
+ Fealures
15D Code® Phone Number
« Terms and Conditians
Emai” sarita kukarn21@gmail o
Freferred mode of contact lobie [=] e —
Preferred date of contact™ 25-09-2013 =
Preferred fime of contact™ Any Time =1 . dew
»  Identification Details Feedback
»  Address Detsils « Postvour Feedback

»  Employment Details

Track Your Application

Cancel Application | Share with co-appiicant | share with peer | save | el Compiete || submit Appiication =3

« Track Your Appication

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1
Personal Information
Contact Details

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Mobile Number.

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

Mobile Number [Mandatory, Numeric, Input Box, 15]
Enter the appropriate Mobile Number.

Phone Number [Optional, Numeric, Input Box, 20]
Enter the valid Phone Number.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.
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Savings Accounts

Field Name Description

Preferred Mode of [Optional, Dropdown]

Contact Select the desired mode of contact from the following values:
Mobile
Email

Preferred Date of [Conditional, Date-Picker]

Contact

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired date of contact from the Date-Picker.

Preferred Time of [Conditional, Dropdown]

Contact This field is available only when the selected Preferred Mode of

Contact is Mobile.
Select the desired time of contact from the following:

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Savings Accounts

Savings Accounts — Applicant Details 1

Personal Information — Identification Details

ATM and Branch Locators | Change Password | Logout

# Online Application Form 00006068
it
Security Information
Savings Accounts This is secure site
Online Application Form Application Reference Number - 185539021097617  How can |be sure @

PYRTEL SRR Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

~  Personal Information

Need Help
1.866.362.4536
»  Personal Details  Call J§ » Chat m
»  Contact Details
~  Identification Details Review details of product you are

applying
Identification PAN [=]
1D Number® AIQ15951K « Features
Cilizenship™ INDIA [+] + Terms and Conditions
parmanznt US RES(\:‘Euﬂst @ usResigent® Not a US Resident
View Previous Interactions
Wisited US in last 3 Years? © ves® o
+ View

I3 Address Details
»  Employment Details

Feedback
= Post vour Feedback
Cancel Application | Share with co-applicant | Share with peer Help Complete || Submit Application m
Track Your Application
[ Doverioed I Print |

= Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Identification Details

Identification [Mandatory, Dropdown]

Select the appropriate value from the following:

e Driving License
e PAN
e Passport Number
e SSN
ID Number [Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate ID Number for Phone Number.

Citizenship [Mandatory, Dropdown]

Select the appropriate country for the Citizenship.

Permanent US [Optional, Radio Button]
i 2
Resident Status? Select the appropriate option from the following:

e US Resident
e Not a US Resident
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Savings Accounts

Field Name Description

Visited US in last 3  [Optional, Radio Button]

Years Select the appropriate option from the following:
e Yes
e No

Savings Accounts — Applicant Details 1

Address Details — Residential Address

ATM and Branch Locators | Change Password | Logout

‘® Online Application Form (2 el xl—Tolx]
o

Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 185539021097617 =+ How canbe sure @

Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

Need Help

»  Personal Information 1.866.362.4536

~  Address Details _

> Call ll ¥ Chat
~  Residential Address
ddresst Tvaita Review details of product you are
applying
YogiRoad
City* Mumbai * Features
State” Maharashira « Terms and Conditions
Country of Residence® NDIA [+]
View Previous Interactions
Postal Code 00081
Accommodation Type® Owned by Sell [ . Vew
»  Mailing Address

Feedback

»  Employment Details

« Post your Feedback
Cancel Application | Share with co-appiicant | Share with peer | save | Help Compiete | submit Appiication [ noxt [ Application
+ Tnsck vour spsicaton

Online Application Form - Savings Accounts — Applicant Details 1
Address Details
Residential Address

Residential [Mandatory, Radio Button]
Address same as

that of Initial Select the appropriate value from the following:

Applicants e Yes
e No
Address [Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else, enter the appropriate Address.
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Field Name

Savings Accounts

Description

City

State

Country of

Residence

Postal Code

Accommodation
Type

[Mandatory, Input Box, 35]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else select the appropriate Postal Code.

[Mandatory, Dropdown]
Select the appropriate Accommodation Type from the following:

e Company Provided
e Owned by Self
e Other
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Savings Accounts

Savings Accounts — Applicant Details 1

Address Details — Mailing Address

I ATM and Branch Locators | Change Password | Logout

»

# Online Application Form DO0L0R0
0

Security Information

This s secure site

Savings Accounts
Online Application Form Application Reference Number : 185539021097617 * How can |be sure @
Applicant Details 2 Applicant Details 3 Linked Account Details ~ Customize Account  Upload Documents  Review
Need Help
»  Personal Information 1.866.362.4536

~  Address Details
2can [l ? chat

»  Residential Address

KB ey Akl 3 Review details of product you are
" . . applying
We shall send l the postal communication to you at this address.
Same as Residential Address -
- Features
Address® 1 Vatik
ress =) + Terms and Condiions
[vogi Road
City* Mumbai View Previous Interactions
State* Maharashira
Country of Residence® INDIA o Miew
Postal Code 400091
Feedback
»  Employment Details + Postvour Feedback

Track Your Application
Cancel Application || Share with co-applicant || Share with peer [y [T —
- Track vour Appication
| Downiosd f print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details
Mailing Address

We shall send all [Display]

tcr:Jernpn(q)LSJ:\aillcation to Indicates that the following address is used for the postal
. communication.

you at this

location:

Mailing Address [Mandatory, Radio Buttons]
Select the desired option from the following:

e Same as that of Initial Applicant
e Same as Residential Address
e Other
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Field Name

Savings Accounts

Description

Address

City

State

Country of

Residence

Postal Code

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate address

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate Postal Code.
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Savings Accounts — Applicant Details 1

Employment Details

Savings Accounts
Online Application Form

Application Reference Number : 186539021097617

PYR SR SRR Applicant Details 2 Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

»  Personal Information
»  Address Details
~  Employment Details

Mature of Employment* Full Time permanent [ |

Savings Accounts

ATH and Branch Localors | Change Password | Logout

Security Information

This is secure site.

» How can | be sure i !

Need Help

1.866.362.4536

Review details of product you are

Current Employer Name* \Aequor applying
Designation [Technical Writer
. » Features
Currency’ Indizn Rupee El * Terms and Conditions
Gross Annual ncome*
View Previous Interactions
| Downioad |l print | i
« Post your Feedback

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 1

Employment Details

Nature of
Employment

[Mandatory, Dropdown]

Full Time temporary
Unemployed

Full Time permanent
Self Employed

Part Time

Retired Pensioned
Retired Non Pensioned
Other

Current Employer [Conditional, Input Box, 35]

Select the appropriate Nature of Employment from the following:

Name This field appears only when the Nature of Employment selected
is:
e Full Time Permanent
e Full Time Temporary
e PartTime
e Unemployed

Enter the appropriate Current Employer Name.
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Field Name

Savings Accounts

Description

Designation

Name of Business

Currency

Gross Annual
Income

[Conditional, Alphanumeric with *,+, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

Full Time Permanent
Full Time Temporary
Part Time
Unemployed

Enter the appropriate Designation.

[Conditional, Input Box, ]

This field appears only when the Nature of Employment selected
is:

e Self Employed

[Mandatory, Dropdown]

Select the desired type of currency from the system configured
options.

[Mandatory, Numeric, Input Box, 15]

Enter the appropriate Gross Annual Income.
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Savings Accounts

Savings Accounts — Applicant Details 2

Personal Information — Personal Details

« P2P Payments | Customer Services | Tooks |

® Online Application Form 000000
|

Security Information

This is secure site

Savings Accounts
Online Application Form Application Reference Number - 185539021097617 = How canlbe sure @
Applicant Details 1 Applicant Details 3 Linked Account Details Customize Account  Upload Documents Review
Heed Help
= Personal Information 1.866.362.4536

v Personal Details *cail [l ¥ cChat

Please provide your personal details The account shall be opened with these detalls. Please ensure that the details mentioned are accurate and are same as they appear in

the documents submitted by you for verification Review details of product you are
Salutation® lirs [+] applying
First Name* Manjiri
+ Festures
Middle Name « Terms and Condiions
Last Name* Mudholkar
Date of Birth* 14-02-1584 3] View Previous Interactions
Place OF Birth Pune “
. View
Birth Country” INDIA [=]
Gender” © Male @ Female Feedback
Harital Status Harried [=]

Mothers Maiden Name* Heenakshi  Post vour Feedback

»  Contact Details
»  Identification Details

Track Your Application

b Address Details = Track Your Application

»  Employment Details

[ Back | Cancel Application || ‘Share with co-applicant | Share with peer || Save | Help Complete | submit Appiication

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Personal Information
Personal Details

Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

Col

Dr

Mr

Mrs

Ms

Others (Please Specify)

If Others, please [Conditional, Input Box, 50]

specify This field is available and Mandatory only when Salutation
selected is “Others”.
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Savings Accounts

Field Name Description
First Name [Mandatory, Input Box, 35]
Enter the first name of the applicant.
Last Name [Mandatory, Input Box, 35]

Date of Birth

Place of Birth

Birth Country

Gender

Marital Status

Mother’s Maiden
Name

Enter the last name of the applicant.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

[Optional, Input Box, 35]

Enter the appropriate place of birth.

[Mandatory, Dropdown]
Select the appropriate country from the dropdown.

[Mandatory, Radio Button]
Select the appropriate gender of the applicant.
e Male
e Female
[Optional, Dropdown]
Select the appropriate status from the following options:

Divorced
Separated
Remarried
Married
Single

[Mandatory, Input Box, 20]
Enter the applicant's mother’'s maiden name.
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Savings Accounts

Savings Accounts — Applicant Details 2

Personal Information — Contact Details

ATH and Branch Locators | Change Password | Logout

# Online Application Form Q00000
fi

Security Information

Savings Accounts This is secure ste
Online Application Form Application Reference Number : 185539021097617 + How canlbe sure i !
Applicant Details 1 XN S S Y Applicant Details 3 Linked Account Details ~ Customize Account  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4538

»  Personal Details > can i ¥ chat

~  Contact Details

We will use these details 1o contact you if we reguire any clarificatiens while opening the account Notifications and details about the steps which are required to be. Review details of product you are
completed next shall be provided using these contact details. These contact details will alsc be used after opening the account successfully. applying
ISD Code* 51 Wobile Number® 9874563210
o Features
ISD Code* Phone Number i
+ Terms and Condiions
Emait sarita.kukarni@oracle.col
Preferred mode of contact Emai [=] T DD
»  Identification Details vew
»  Address Details
»  Employment Details Feedback

« Postvour Feedback

[ Back | Cancel Application | Share with co-applicant | share with peer | save | Help complete | submit Appiication
=

Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Personal Information
Contact Details

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Mobile Number.

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

Mobile Number [Mandatory, Numeric, Input Box, 15]
Enter the appropriate Mobile Number.

Phone Number [Optional, Numeric, Input Box,20]
Enter the valid Phone Number.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.
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Savings Accounts

Field Name Description

Preferred Mode of [Optional, Dropdown]

Contact Select the desired mode of contact from the following values:
e Mobile
e Emall

Preferred Date of [Conditional, Date-Picker]

Contact

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired date of contact from the Date-Picker.

Preferred Time of [Conditional, Dropdown]

Contact This field is available only when the selected Preferred Mode of

Contact is Mobile.
Select the desired time of contact from the following:

e Anytime

e Between 9 AMto 10 AM
e Between 10 AMto 11 AM
e Between 11 AMto 12 PM
Between 12 PM to 1 PM
Between 1 PMto 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Savings Accounts

Savings Accounts — Applicant Details 2

Personal Information — Identification Details

# Oniine Application Form

Security Information

Savings Accounts This is secure site
Online Application Form Application Reference Number : 185639021097617 + How can|be sure é
Applicant Details 1 0 o1t ¥ Applicant Details 3 Linked Account Details ~Customize Account  Upload Documents  Review
Need Help
= Personal Information 1.866.362.4538

b  Contact Details

~  Identification Details Review details of product you are

applying
Identification® PAN [=]
10 Humber* BHYS51456A o Features
Citizenship* INDIA [=] « Terms and Conditions

Permanent US Resident

tatus ©) US Resident@ Nota US Resident

View Previous Interactions

Visited US in last 3 Years? © ves@ no

. View

»  Address Details

»  Employment Details Feedback
+ Post vour Feedback

= Cancel Application | Share with co-appiicant | share with peer | ‘save | tieip Complete | suomit Appiication =3
Track Your Application
[ Prnt |

« Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Personal Information
Identification Details

Identification [Mandatory, Dropdown]
Select the appropriate value from the following:

e Driving License
e PAN
e Passport Number
e SSN
ID Number [Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate ID Number for Phone Number.

Citizenship [Mandatory, Dropdown]

Select the appropriate country for the Citizenship.
Permanent US [Optional, Radio Button]
Resident Status? Select the appropriate option from the following:

e US Resident
e Not a US Resident
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Field Name Description

Savings Accounts

Visited US in last 3
Years

[Optional, Radio Button]

e Yes
e No

Savings Accounts — Applicant Details 2

Address Details — Residential Address

' P2PPayments Customer Services Tools

O WELCOME, SARITA KULKARNI

‘® Online Application Form

Savings Accounts
Online Application Form

Select the appropriate option from the following:

ATH and Branch Localors | Change Password | Logout

Application Reference Number - 185539021097617

b Personal Information
- Address Details

~  Residential Address

Residential Address same

as that of Intial Applicant's™ ©vesO e
Address™ 1 vatia
[vogiRoad
ciy® umbai
State” Maharashira

Country of Residence* DI =

Postal Code 400091

Accommodation Type® lseect  [+]

»  Mailing Address

»  Employment Details

[ Back | ‘Cancel Application | Share with co-applicant | Share with peer | Save | Help Complete | submit Appiication
[ rint |

Applicant Details 1 LYWL PN  Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

»

(7 Nalxl— T x]
o
Security Information

This is secure site

+ How can I be sure i I

Need Help

1.866.362.4538

Review details of product you are
applying

+ Features
« Terms and Conditions

View Previous Interactions
o Miew
Feedback
+ Postvour Feedback
Track Your Application

« Track Your Application
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Savings Accounts

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details

Residential Address

Residential [Mandatory, Radio Button]
Address same as : o
that of Initial Select the appropriate value from the following:
Applicants e Yes
e No
Address [Mandatory, Alphanumeric, Input Box, 35*2]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate Address.
City [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate City.
State [Mandatory, Input Box, 35]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else, enter the appropriate State.
Country of [Optional, Dropdown]
Residence This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else select the appropriate Country of Residence.
Postal Code [Optional, Numeric, Input Box, 20]
This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.
Else select the appropriate Postal Code.
Accommodation [Mandatory, Dropdown]
Type Select the appropriate Accommodation Type from the following:

e Company Provided
e Owned by Self
e Other
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Savings Accounts — Applicant Details 2

Address Details — Mailing Address

ATH and Branch Locators | Change Password | Logout

® Online Application Form

Savings Accounts
Online Application Form Application Reference Number : 186539021097617

Applicant Details 1 WYL ST ER N  Applicant Details 3 Linked Account Details  Customize Account  Upload Documents  Review

»  Personal Information
~  Address Details

b Residential Address
v Mailing Address

We shall send all the postal communization to you at this address.

Mailing Address* (© same as that of Inttial Applicant@ Same as Residential Address © Other
Address® 1 Vatika
ogi Road
Ciy* lumbai
State® laharashira
Country of Residence* DA
Postal Code 400031

»  Employment Details

[ Downioad | Print |

[ Back | Cancel Appiication | share with co-appiicant || share with peer | save | Hein compiete || submit appiication =a

Savings Accounts

Security Information

This is secure site

« How can | be sure i !

Heed Help

1.866.362.4536

Review details of product you are
applying

« Features
« Terms and Condiions

View Previous Interactions
¢ View

Feedback

« Postvour Feedback
Track Your Application

« TrackYour Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 2
Address Details
Mailing Address

We shall send all [Display]
the postal
communication to
you at this
location:

communication.

Mailing Address [Mandatory, Radio Buttons]
Select the desired option from the following:

e Same as that of Initial Applicant
e Same as Residential Address
e Other

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

Indicates that the following address is used for the postal
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Field Name

Savings Accounts

Description

Address

City

State

Country of

Residence

Postal Code

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate address.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate Postal Code.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx
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Savings Accounts — Applicant Details 2

Employment Details

- S E——
W“ P2P Payments Cusfomer Services Tooks |

® Online Application Form

Savings Accounts

Online Application Form Application Reference Number : 185539021097617

»  Personal Information
b Address Details
~  Employment Details

Nature of Employment* Self Employed [=]
Name of Business \Akshara Gifts & Crafts.
Currency” Indian Rupee [

Gross Annual income® 200000

[ Back | Cancel Appiication | ‘share with co-appiicant | sare with peer | save | nein complete | submit appiication
| Downioad | rint |

Applicant Details 1 Y2 LS EF Y Applicant Details 3 Linked Account Details ~ Customize Account  Upload Documents  Review

Savings Accounts

ATM and Branch Locators | Change Password | Logout

Security Information

This is secure site

« How canlbe sure i !

Need Help

1.866.362.4536

Review details of product you are
applying

- Features
» Terms and Conditions

View Previous Interactions
+ View

Feedback

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3

Employment Details

Nature of [Mandatory, Dropdown]
Employment

Full Time temporary
Unemployed

Full Time permanent
Self Employed

Part Time

Retired Pensioned
Retired Non Pensioned
Other

Current Employer [Conditional, Input Box, 35]
Name

IS:

Full Time Permanent
Full Time Temporary
Part Time
Unemployed

Enter the appropriate Current Employer Name.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx
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This field appears only when the Nature of Employment selected
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Field Name

Savings Accounts

Description

Designation

Name of Business

Currency

Gross Annual
Income

[Conditional, Alphanumeric with *,+, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

Full Time Permanent
Full Time Temporary
Part Time
Unemployed

Enter the appropriate Designation.

[Conditional, Input Box, ]

This field appears only when the Nature of Employment selected
is:

e Self Employed

[Mandatory, Dropdown]

Select the desired type of currency from the system configured
options.

[Mandatory, Numeric, Input Box, 15]

Enter the appropriate Gross Annual Income.
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Savings Accounts

Savings Accounts — Applicant Details 3

Personal Information — Personal Details

7T
-
« P2PPayments Customer Services Tooks

O WELCOME, SARITA KULKARMNI

#® Online Application Form

Security Information

Savings Accounts This is secure site
Online Application Form Application Reference Number - 185539021097617 » How canbe sure i I
Applicant Details 1 Applicant Details 2 Linked Account Details  Customize Account  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4536

~  Personal Details 2 call [ ?Chat

Please provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in

the decuments submitted by you for verification. Review details of product you are
sataton® aepiying

+ Features

L + Toims ond Corctons

Date of Birth* [23-02-1984 B View Previous Interactions
. View

Birth Country* [mpia [=]

Gender* © Male @ Female Feedback
Warital Status 'single  [+]
Mother's Maiden Name* « Post vour Feedback

3 Contact Details

o . Track Your Application
»  Identification Details

» Address Details » Track Your Application

»  Employment Details

Cancel Application | Share with co-appiicant | Share with peer | save | Heip Compiete || submit Appiication =3
| Downioad |l print |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Personal Details

Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

Col
D
M
Mrs
Ms
Others (Please Specify)

= = 0O

e o o o o o
=
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Field Name

Savings Accounts

Description

If Others, please
specify

First Name

Middle Name

Last Name

Date of Birth

Place of Birth

Birth Country

Gender

Marital Status

Mother’'s Maiden
Name

[Conditional, Input Box, 50]

This field is available and Mandatory only when Salutation
selected is “Others”.

[Mandatory, Input Box, 35]

Enter the first name of the applicant.

[Optional, Input Box, 35]
Enter the middle name of the applicant.

[Mandatory, Input Box, 35]
Enter the last name of the applicant.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

[Optional, Input Box, 35]

Enter the appropriate place of birth.

[Mandatory, Dropdown]
Select the appropriate country from the dropdown.

[Mandatory, Radio Button]
Select the appropriate gender of the applicant.
e Male
e Female
[Optional, Dropdown]
Select the appropriate status from the following options:

Divorced
Separated
Remarried
Married
Single

[Mandatory, Input Box, 20]

Enter the applicant’'s mother's maiden name.
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Savings Accounts

Savings Accounts — Applicant Details 3

Personal Information — Contact Details

ATH and Branch Locators | Change Password | Logout

»

‘® Online Application Form 000006

Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 185539021097617 ¢ How canlbe sure @
Applicant Details 1 Applicant Details 2 [T SN PES | inked Account Details  Customize Account  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4536

» Personsibetaia

v  Contact Details

We will use these details to contact you if we require any clarifications while opening the account. Notifications and details about the steps which are required to be. Review details of product you are
completed next shal be provided using these contact detais. These contact details will also be used after opening the account successfully. applying
1SD Coge* & Mobile Humber* 9632147850
- Features
1SD Coge* Phone Number

« Terms and Conditions
Email saritakulkarni@oracle.col

Preferred made of contact [emai  [+] View Previous Interactions
»  Identification Details
o Visw
»  Address Details
»  Employment Details Feedback

« Post your Feedback

[Ty [ETIT—— T—r— m Help Complete | Submit Application

Track Your Application

« Track Your Appication

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Contact Details

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Mobile Number.

ISD Code [Mandatory, Numeric, Input Box, 3]
Enter the appropriate ISD Code for Phone Number.

Mobile Number [Mandatory, Numeric, Input Box,15]
Enter the appropriate Mobile Number.

Phone Number [Optional, Numeric, Input Box, 20]
Enter the valid Phone Number.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.
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Savings Accounts

Field Name Description

Preferred Mode of [Optional, Dropdown]

Contact Select the desired mode of contact from the following values:
e Mobile
e Emall

Preferred Date of [Conditional, Date-Picker]

Contact

This field is available only when the selected Preferred Mode of
Contact is Mobile.

Select the desired date of contact from the Date-Picker.

Preferred Time of [Conditional, Dropdown]

Contact This field is available only when the selected Preferred Mode of

Contact is Mobile.
Select the desired time of contact from the following:

e Anytime

e Between 9 AMto 10 AM
e Between 10 AMto 11 AM
e Between 11 AMto 12 PM
Between 12 PM to 1 PM
Between 1 PMto 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 238



Savings Accounts

Savings Accounts — Applicant Details 3

Personal Information — Identification Details

AT and Branch Localors | Change Password | Logout

%R‘ACLE'

S P2P Payments | Customer Services  Took | 4

# Online Application Form 00000C
4

Security Information

Savings Accounts This is secure stz

Online Application Form Application Reference Number - 185539021097617 ¢ How can Ibe sure &
Applicant Defails 1 Applicant Details 2 X522 IS* "W |inked Account Details Customize Account  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4536

R

»  Contact Details

~  Identification Details Review details of product you are

applying
Identification* PAN [=]
D Number* TH1587538 o Features
Citizenship® NDIA [=] + Terms and Conditions

Permanent US Resident

® @
Status ©) Us Resident@ Not a US Resident

View Previous Interactions

Visited US in last 3 Vears? © ves @ no
. view
»  Address Details
»  Employment Details Feedback

+ Postvour Feedback
Cancel Appiication | Share with co-appiicant | share with peer | save || tei compiete || submit apphication =3
Track Your Application

« Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Personal Information
Identification Details

Identification [Mandatory, Dropdown]
Select the appropriate value from the following:

Driving License
PAN

Passport Number
SSN

ID Number [Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate ID Number for Phone Number.

Citizenship [Mandatory, Dropdown]
Select the appropriate country for the Citizenship.
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Savings Accounts

Field Name Description

[Optional, Radio Button]
Select the appropriate option from the following:

e US Resident
e Not a US Resident

Permanent US
Resident Status?

Visited USin last 3  [Optional, Radio Button]

Years Select the appropriate option from the following:
e Yes
e No

Savings Accounts — Applicant Details 3

Address Details — Residential Address

l ORACLE g
P2PPayments Customer Services Toolks
\ WELCO ARITA KULKAR

ATM and Branch Locators | Change Password | Logout

D

% Online Application Form

Security Information

This is secure ste

 How can | be sure i !

Need Help

Savings Accounts
Online Application Form

Applicant Details 1 Applicant Details 2 EEIIPUILEETERR  Linked Account Details  Customize Account  Upload Documents  Review

Application Reference Number - 185539021097617

»  Personal Information
~  Address Details

= Residential Address

Residential Address same.

1.866.362.4538

Review details of product you are

@ ves®
as that of Infial Applicant's™ ' vesie applying
Address” 1 Vatika
or o o Features
ogi Roa:
L + Terms and Conditions
Ciy* Mumbai
State® Maharashtra View Previous Interactions
Country of Residence™ INDIA
Postal Code 400091 . Miew
Accommodation Type* Owned by Seli [+]
Feedback

»  Mailing Address
+ Postvour Feedback
»  Employment Details

Track Your Application

=3 ‘Cancel Application || Share with co-appiicant | Share with peer | save | Help Complete | submit Appication

« Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details
Residential Address

Residential
Address same as
that of Initial
Applicants e Yes
e No

[Mandatory, Radio Button)]
Select the appropriate value from the following:
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Field Name

Savings Accounts

Description

Address

City

State

Country of

Residence

Postal Code

Accommodation
Type

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else, enter the appropriate Address.

[Mandatory, Input Box, 35]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled if the option selected for Residential Address
is same as that of Initial Applicant’s is Yes.

Else select the appropriate Postal Code.

[Mandatory, Dropdown]
Select the appropriate Accommodation Type from the following:

e Company Provided
e Owned by Self
e Other

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx
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Savings Accounts — Applicant Details 3

Address Details — Mailing Address

® P2PPayments | Customer Services Tooks |

% Online Application Form PDO0eA

Security Information

Savings Accounts

Savings Accounts

ATH and Branch Locators | Change Password | Logout

Online Application Form Application Reference Number - 185539021097617

Applicant Details 1 Applicant Details 2 XSV EEY Linked Account Details  Customize Account  Upload Documents  Review

»  Personal Information
~  Address Details

»  Residential Address
~  Mailing Address

We shall send allthe postal communication to you at this address.

Mailing Address* © Same as that of Initial Applicant® Same as Residential Address © Other
Address® 1 Vatika
Yogi Road
City* Mumbai
State* Maharashtra
Country of Residence* INDIA
Postal Code 400091

»  Employment Details

Cancel Application || Share with co-applicant || Share with peer [y [r———
| Downioad | print |

»

This is secure site

+ How can | be sure i !

Need Help

1.866.362.4536

Review details of product you are
applying

« Features
+ Terms and Congtions

View Previous Interactions

+ View

Feedback

« Postvour Feedback

Track Your Application

« Track Your Application

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Address Details
Mailing Address

We shall send all [Display]
the postal
communication to
you at this
location:

communication.

Mailing Address [Mandatory, Radio Buttons]
Select the desired option from the following:

e Same as that of Initial Applicant
e Same as Residential Address
e Other

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

Indicates that the following address is used for the postal
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Field Name

Savings Accounts

Description

Address

City

State

Country of

Residence

Postal Code

[Mandatory, Alphanumeric, Input Box, 35*2]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate Address.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else, enter the appropriate City.

[Mandatory, Input Box, 35]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else, enter the appropriate State.

[Optional, Dropdown]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else select the appropriate Country of Residence.

[Optional, Numeric, Input Box, 20]

This field is disabled and auto-configured if any of the following
option is selected for the Mailing Address:

e Same as that of Initial Applicant
e Same as Residential Address

Else enter the appropriate Postal Code.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx
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Savings Accounts

Savings Accounts — Applicant Details 3

Employment Details

ATN and Branch Locators | Change Password | Logout

‘® Online Application Form

Security Information

Savings Accounts This is secure ste

Online Application Form Application Reference Number : 185539021097617 + How canlbe sure @
Applicant Details 1 Applicant Details 2 [IN2= L= ™Y |inked Account Details Customize Account  Upload Documents  Review
Heed Help
> Personal Information 1.866.362.4536
»  Address Details _ _
~  Employment Details ¥ cail i 3 Chat
Nature of Employment* Self Empioyed [l Review details of product you are
Name of Business Aesthetics Jewelary applying
Currency® Indian Rupee [+
+ Features
Gross Annual ncome® 500000
+ Terms and Conditions
View Previous Interactions
[T ey FreS— T — Help Complete || Submit Application
Wiew
[ prnt |

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Employment Details

Nature of [Mandatory, Dropdown]

Employment Select the appropriate Nature of Employment from the following:

Full Time temporary
Unemployed

Full Time permanent
Self Employed

Part Time

Retired Pensioned
Retired Non Pensioned
Other

Current Employer [Conditional, Input Box, 35]

Name This field appears only when the Nature of Employment selected
is:
e Full Time Permanent
e Full Time Temporary
e Part Time
e Unemployed

Enter the appropriate Current Employer Name.
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Field Name

Savings Accounts

Description

Designation

Name of Business

Currency

Gross Annual
Income

[Conditional, Alphanumeric with *,+, Input Box, 35]

This field appears only when the Nature of Employment selected
is:

Full Time Permanent
Full Time Temporary
Part Time
Unemployed

Enter the appropriate Designation.

[Conditional, Input Box, ]

This field appears only when the Nature of Employment selected
is:

e Self Employed

[Mandatory, Dropdown]

Select the desired type of currency from the system configured
options.

[Mandatory, Numeric, Input Box, 15]

Enter the appropriate Gross Annual Income.
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Savings Accounts

Linked Account Details

Customize Account - Branch Details

ATM and Branch Locators | Change Password | Logout

D WELCO ARITA KULKARN

® Online Application Form D000B0
o

Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 185539021097617 * How canlbe sure @
Applicant Details 1 Applicant Details 2 Applicant Details 3 Linked Account Details (&S TLDEY S  Upload Documents  Review
Need Help
~  Branch Details 1.866.362.4536
Please mention the branch where you wish to epen the Account, > cal m m
City* BANGALORE [+ ]
Branch® Bank Futura-£06 BRANCH [v] Review details of product you are
Address IFLEXPARK applying
City. BAGHMANE
o Festures
Country BANCALORE o Terms and Conditions
»  AccountFeatures
+  Debit Card Option View Previous Interactions
» Nomination Details
. View
[vert QOO

Field Description

Field Name Description

Online Application Form - Savings Accounts — Applicant Details 3
Branch Details

Please mention [Display]
the branch where
you wish to open
the Account

Indicates that the branch details are required to open the account.

City [Mandatory, Dropdown]
Select the desired City from the dropdown.

Branch [Mandatory, Dropdown]
Select the desired Branch from the dropdown.

Address [Optional, Alphanumeric, Input Box, 35*2]
This field is auto-configured as you select the City and the Branch.
Else enter the appropriate Address.

City [Optional, Input Box, 35]
This field is auto-configured as you select the City and the Branch.
Else enter the appropriate City.
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Savings Accounts

Field Name Description

Country [Optional, Input Box, 35]
This field is auto-configured as you select the City and the Branch.
Else enter the appropriate Country.

Customize Account — Account Features

ATM and Branch Locators | Change Password | Logout

ORACLE’

\ D WELCO ARITA KULKARN
% Online Application Form DO00O0
b4

Security Information

Savings Accounts This is secure site

Online Application Form Application Reference Number - 185539021097617 o How can Ibe sure @
Applicant Details 1 Applicant Details 2  Applicant Details 3 Linked Account Details [Tt e U g o W8 Upload Documents Review
Heed Help
»  Branch Details 1.866.362.4536

~  Account Features

Account Operation* By any one of us [+l
Fegmerter """":.:}2;2";{3 © ves© o Review details of product you are
applying
Freguency of siatement oty [=]
generatian™ .
Day of the Month™ 1 [+] + Features
P . T d Condit

Cheque Book Required* ® ves© 1o erms and Condtions

Type of Cheque Book™ Pre-Printed - 25 Leaves [v]

View Previous Interactions

b Debit Card Option

»  Nomination Details . view
Fecdback
m Cancel Application || Share with co-applicant | Share with peer m [y [ ——
+ Pust vour Feedback
| Downioad |l print |

Track Your

Field Description

Field Name Description

Online Application Form - Savings Accounts — Customize Account

Account Features

Account [Mandatory, Dropdown]
Operation Select the desired option from the following:
e Byme
e By only first applicant
e Byanyoneof us
e By all of us jointly
Register for [Mandatory, Radio Button]
Online Account Select the desired option from the following:
Statement
e Yes
e No
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Field Name

Savings Accounts

Description

Frequency of
statement
generation

Month

Day of the Month

Cheque Book
Required

Type of Cheque
Book

[Mandatory, Dropdown]
Select the desired option from the following:

Annually

Semi Annually
Quarterly
Monthly
Fortnightly
Weekly

Daily

[Optional, Dropdown]

Select the desired month. The statement will start getting
generated from the selected month.

[Conditional, Dropdown]

Select the desired date. The statement will start getting generated
from the selected date of the selected month.

[Mandatory, Radio Buttons]

Select the desired option from the following:

e Yes
e No

[Conditional, Dropdown]

This field appears only when the option selected for Cheque Book
Required is Yes.

Select the desired option from the following:

Multi City — 10 Leaves
Multi City — 25 Leaves
Personal — 25 Leaves
Pre-Printed — 25 Leaves
Personal — 10 Leaves
Pre- Printed — 10 Leaves
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Savings Accounts

Customize Account — Debit Card Option

ATH and Branch Locators | Change Password | Logout

« P2PPayments Customer Services.  Tooks | »

% Online Application Form (7 Na %) in] x]
)
Security Information
Savings Accounts This is secure site
Online Application Form Application Reference Number - 185539021097617 * How canlbe sure é
Applicant Details 1 Applicant Details 2 Applicant Details 3 Linked Account Details Upload Documents  Review
Need Help

> Branch Details 1.866.362.4536

> Account Features

~  Debit Card Option 3 call m

Applicant Sarta Kulami Review details of product you are
Debit Card Required” ©® ves© tio applying
Embossing Name** Sarta Kulkari
+ Eealures
»  lNomination Details « Terms ang Congtions
[ Back | Cancel Application | Share with co-applicant Help Complete || Submit Application View Previeus Interactions
[ Downioad | prnt | T

Field Description

Field Name Description

Online Application Form - Savings Accounts — Customize Account

Debit Card Option

Applicant [Display]
Displays the name of the applicant.
Debit Card [Mandatory, Radio Button]
Required Select the desired option from the following:
e Yes
e No

Embossing Name [Conditional, Input Box]

This field appears only when the option selected for Debit Card
Required is Yes.

Enter the desired name to be embossed on the debit card.
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Customize Account — Nomination Details

ORACLE & T
& P2P Payments | Customer Services | Tooks

® Online Application Form

Savings Accounts
Online Application Form

Savings Accounts

ATM and Branch Locators | Change Password | Logout

Application Reference Number - 185539021097617

»  Branch Details
»  Account Features
»  DebitCard Option
~  Nomination Details
Nominee Required @ ves© no
Name of Nominee* Gauri Desai
Relationship with Nominee* Other =]
Other™ Sister
Nominee Date of Birth™ 06-11-1981 =g
Hominee Address Same as Account holder
Address® 1 Vatika
“Yogi Road
City™ Humbai
State® Waharashtra
Country™ INDIA

Postal Code™ 400081

Cancel Application || Share with co-applicant | Share with peer [y [ ——

Applicant Details 1 Applicant Details 2 Applicant Details 3 Linked Account Details [(erSSUCEY 1Y Upload Documents  Review

[Dowriows | proc

»

2 Naix =T lx]

1.866.362.4538

Security Information

This is secure site
+ How can | be sure

Heed Help

Review details of product you are
applying

o Features
« Terms and Conditions

View Previous Interactions

+ Wiew

Feedback

« Postyour Feedback

Track Your Application

« Track Your Application

Field Description

Field Name

Description

Online Application Form - Savings Accounts — Customize Account

Nomination Details

Nominee Required

[Mandatory, Radio Buttons]

Select the desired option from the following:

Name of Nominee

Yes

No

[Conditional, Input Box,70]

This field is available only when the option selected for the
Nominee Required is Yes.

Relationship with
Nominee

[Conditional, Dropdown]

Nominee Required is Yes.

Select the appropriate option from the following:

Parent
Spouse
Child
Other
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This field is available only when the option selected for the
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Field Name

Savings Accounts

Description

Other

Nominee Date of
Birth

Nominee Address

Address

City

State

Country

[Conditional, Input Box, 20]

This field is available only when the option selected for the
Relationship with Nominee is Other.

[Conditional, Date-Picker]

This field is available only when the option selected for the
Nominee Required is Yes.

Select the appropriate applicant’s Birth Date from the Date-Picker.

[Conditional, Checkbox]

This field is available only when the option selected for the
Nominee Required is Yes.

Check the checkbox if the nominee’s residential address is same
as Account Holder’'s address.
[Conditional, Alphanumeric, Input Box,35*2]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate address of the nominee.

[Conditional, Input Box, 35]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate City.

[Conditional, Input Box,40]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate State.

[Conditional, Input Box, 35]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate Country.
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Field Name Description

Postal Code [Conditional, Input Box, 20]

This field is available only when the option selected for the
Nominee Required is Yes.

This field is auto-configured if the checkbox for the Nominee
Address is checked.

Else, enter the appropriate Postal Code.

Upload Documents

Applicant Details 1  Applicant Defails 2 Linked Account Details  Customize Account RUVIEGLGCTEE  Review
Upload Documents
S T —— w Identification Proof ‘ ‘0 Address Proof ‘
Sl No Document Type Aftach Document Uploaded Document
2 Electricity Bill El m Electricity Bill. pdf m
=1 [ Corcer | Svae it cospicar | Share i peer | ove | tetpcompete | Suomt opicaon |

Field Description

Field Name Description

Upload Documents
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Savings Accounts

Description

Document Type

Attach Document

Browse

Existing
Documents

Uploaded
Document

Remove

+ Add More

Review

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

SSN

e Employment Proof

e Employment Letter
e Salary Detalils

e Linked Account Details

[Display, Column Heading]

Displays the following action buttons that help locating and
attaching the required documents.

[Conditional, Action Button]

Click Browse to locate the respective document for the selected
document type.

[Conditional, Action Button]

Click Existing Documents to select the respective document for
the selected document type from the existing documents available,
used for the same application.

[Display, Column Heading]

Displays the list of uploaded documents.

[Optional, Action Button]
Click Remove to remove the uploaded document from the list.

[Conditional, Action Button]
Click Add More to upload more documents to the list.

Once the user submits the application, the Review tab is displayed. The entire application is
divided into the three sections, as mentioned below:
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14.

15.

Step 1 — Applicant Details

&

O WELCOME, NISHA MEHTA

#_Online Application Form

P2P Payments  Account Opening Customer Services

Applicant Details  Upload Documents  Customise Your Card

‘6 “Vour application was submitted successfully !

Step 1 - Applicant Details

Personal Details

Salutation® :Dr

First Name* :Nisha
Hiddle Name

Last Name* :Mehta
Date of Birth* :30-03-1870

Gender* :Female
Marital Status :Married
Mother's Maiden Name® 'Yashodaben

Identification Details

Identification® :PAN
ID Number® . A54568520
Citizenship® :INDIA.

Mailing Address
Address® A Hiranandani
Powai
City*:Mumbai
State™ Maharashtra
Country of Residence* ‘INDIA
Postal Code 1400062

Contact Details
Mobile Number*
Phone Number
Email*
Preferred mode of contact
Preferred date of contact™
Preferred time of contact™

Residential Address

Address”

City*

State*

Country of Residence*
Postal Code

Accommodation Type®

Employment Details
Mature of Employment®
Currency®
Gross Annual income®

Edit

7755334862

nisham@yahoo.com

Mobile

20-08-2013

Between 09.00 AM 4€° 10.00 AM

A Hiranandani
Powai
Mumbai
Maharashtra
INDIA

400082

Owned by Self

Unemployed
Indiian Rupee
720000.00

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Upload Documents

Step 2 - Upload Documents

Identification Proof :PAN Card
‘Address Proof -Passport

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 3 — Customise your Card

Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® :No

Card Details

Club Membership Details

Are you currently a member of the

Edit

Club program® :No

Supplementary Card

Do you wish to register for online
card statement* :Yes

Relationship with family member :Parent
Name as on add-on card “Yashodaben Patel

Name embossed as on card ‘Nisha Mehta Date of birth -15-06-1950

Do you require Photo on card Yes Gender Female
Limit on Supplementary Card :50
Card Receiving Option Protection Plus Insurance Scheme

How should We deliver the Credit Do you wish to avail the card
Card to You* :Courier to Mailing Address protection plan :No
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16.

17.

18.

19.

Savings Accounts

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Note: Once the user clicks Open, no changes can be made to the application information.

Click the desired option from the following:

Back
Click Back to go back to the previous tab.

Next

Click Next to proceed with the next tab.

Cancel Application

Click Cancel Application to cancel the application. Once the cancellation is confirmed, the user
will not be able to process the same form in the future.

Cancel Application 4
By cancelling the application vou will not be able to
A proceed further with this application

Are you =sure vou want to cancel the application 7

e Click Yes to remove the application permanently.

e Click No to proceed with the same application.

Save

Click Save to save the application. In future, the user can access the same application from My
Applications and Submit the same.

Download

Click Download to download the application.

Print
Click Print to print the application.

Help Complete

Click Help Complete to complete the application with the help of System Admin. The System
Admin helps to complete the pending fields and submits the form on behalf of the applicant.

Share with co-applicant

Click Share with co-applicant to share the same application with the co-applicant. A pop-up is
displayed.

Enter the Co-Applicant’s valid Email ID.
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Share Application with Co-Applicant

hts
Form Application Reference Number - 872865121

ed. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number g
ning of the account.

Applicant Details 1 100 Il
St B chare Application with Co-Applicant '

nation

Email the application to the following email address
petails Savings Accounts

e provide your personal details. The account shall be opened «
E submitted by you for verification. m
Salutation*

First Mame*

me as they appear in

Widdle Name

20. Click Share. The following pop-up window is displayed.

Share Application with Co-Applicant

Savings Accounts
Online Application Form Application Reference Number - 8728651

@  /polication saved. Please continue to provide remaining details. You may also opt {o complete the application at ater point of time using this reference num
submit for opening of the account.

Applicant Details 1 1.0 it Details 2 Link i
- mpficha Detane i share Appiication with Co-Applicant [ %]

- Personal Information

~  Personal Details T hat only kul om s the application,
generated a securty code for this request. kul sarta@gmail.com wil be
Please provide your personal details The account shall be apened | required to specify this security code to access the application. Please share  me as they appes

the documents submitted by you for verification this security code with the intended recipient only.
Salutation*® Please note the reference number 872865121087870 of the application
o Code: InfawP
Middle Name m
Last Name*

The co-applicant will verify the details and approve the same.

Share with peer

21. Click Share with peer to share the same application with the peer. The peer will verify the details
and approve the same.

Share Application with Peer 4
P

Email the application to the following email address
Privilege Savings Account

To |arita. kulkarni@oracle. u:u:ln'”

22. Click the desired option from the following:
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23.
24,

25,

13.3

e Email — By default it is selected. Enter the personal Email ID in the respective field.

e Facebook — Click Facebook to share the same application with peer through social media.

Share Application with Peer B
Email_
Privilege Savings Account
Share Through: m

Click fConnect to select the desired Facebook Friend to share the application.

Click Share. The following page is displayed.

Share Application with Peer a

! vour application has been shared with sarita.kulkarnig@oracle.com

To ensure that only 2arita kulkarni@oracle.com accesses the application, we
have generated a security code for this request. sarita.kulkarni@oracle.com
will be reguired to specify this security code to access the application. Please
share this security code with the intended recipient only.

Please note the reference number 141414551075783 of the application.

Code: YEMot_

Click OK.

Submit Application
Click Submit Application to submit the application.

Prospective Customer

Savings Accounts

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship

with the bank for the selected product.

For the Prospective Customer:

If you are a Prospective Customer, click More available on the Saving Accounts, as shown in

the following screenshot:
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Savings Accounts

Product Showcase

R e_ Call for free on - 1-800-111-1111
D Choose Language

Personal Corporate

Login to Internet Banking P2P Payment Tools & Calculators

- recipient then receives a

New to online banking?
st notification to use the online

el
ister

Forgot Password?

With P2P user can transfer funds
to recipient's designated email
address, Mobile or Facebook.
Once the transfer has been
inttiated by the sender, the

Loan Calculator

Budget Calculator
Foreign Exchange Calculator

Loan Eligibility Calculator
Received P2F Payment 7

Deposit Calculator -

Products & Offers ATM-Branch Locator

3

Current Accounts Insurance 1 | FAGs
o

Our Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure life
your transactions. Find out more for your future, we have a Track Application Status
= about our different types of . perfect plan for you.
. current accounts.

Review Account open Request

m

View More View Mors
Received an application form from
your friend for your review and
Retail Loan Savings Accounts 2 valuable feedback? Or received
- . . an application from your co
™ Qur loans can help you put your View our Savings products to L5 applicant for your review ?
/| plans in to action. View our loan understand how you can save !
#4 products to help you get th_at for a future vacation, an + Respond your review request.
dream house, car or vacation. - emergency or even begin to save
for retirement.

View More

The following page is displayed.
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Product Group — Savings Accounts

- Call for free on : 1-800-111-1111
ORACLE

Choose Language

Personal Corporate
Home > Savings Accounts
Savings Accounts Tools & Calculators
. . o
Privilege Savings Account Salary Account Lean Calculator
* Budget Calculator
A Foreign Exchange Calculator
I {1/ - | i
s / ' 'a .
j = ‘ Lean Eligibility Calculator
;? fBEtI..IlE rich s.avlngs au?ou nt thfat provides A sa\flngs am.nu nt that gives you complete B Deposit Calculator -
financial planning benefits and lifestyle banking solutions.
privileges.
ATM-Branch Locator
Features:
Features: Zero balance corporate salary scocount
Dedi i ip Crverdraft facility - N
Higher daily withdrawsl limit Preferential pricing Click to Claim Payments
Exclusive discounts at premier stores Free access to ATM Anywhers
Free acoess to ATM Anywhere
FAQs
Track Application Status
Students Bank Account
An online savings account that gives you -— [
a high |r.|telEt lEtE.. ‘easy acoess to your An way to save and manage your
maney, is 24/7 cnline and rewards you finances while you earn your degree.
for regularly saving. =
X Features:
Features: . . Low minimum balance
Interest calculated daily, paid monthly Online Banking Service
Interest rate — 3.75% p.a. Interest Rate - 2.25% p.a.
Mo mini rrnum balance Free access to ATM Anywhers
Easy online sccount management
i
2. Click Apply Online button, available on any desired product. For example, click Apply Online

button available on the Savings Accounts, as shown in the following screenshot:
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Saving Accounts

ORACLE"

Personal Corporate

Home > Savings Accounts

Savings Accounts

Privilege Savings Account
5
.

A feature rich savings account that provides

financial planning benefits and lifestyle
privileges.

Features:

Dedi d relationship

Higher daily withdrawal limit
Exclusive discounts at premier stores
Free access to ATM Anywhere

Salary Account

A savings account that gives you complete
banking solutions.

Features:

Zero balance corporate salary account
Overdraft facility

Preferential pricing

Free access to ATM Anywhere

Call for free on ; 1-800-111

Choose Language m

Tools & Calculators

@ Loan Calculator

@ Foreign Exchange Calculator

Loan Eligibility Calculator

@ Deposit Calculator

ATM-Branch Locator
Click to Claim Payments
FAQs

Track Application Status

1

m

The following page is displayed.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX

Savings Accounts

260



Savings Accounts

Online Application Form

ORACLE

Privilege Savings Account

Are you an existing customer of the bank ?

Please let us know if you already hold an account with us. The information provided by you earlier can speed up this application

) YesTam Existing Customer/Registered Customer of the bank.

@ not yet, I am new to bank.,

Mot Registered with us 7

Please provide your Mame & Valid Email ID. We will open your account with these details. Please
ensure that the details mentioned are accurate and are same as they appear in the documents
submitted by you for verification.

First Name
Last Name

Email

‘We shall send the progress of your application at this email-id. You will also be able to track the
status/Complete the application later using this email-id. Please set a password to retrieve the
application later.

m

Password Very Weak Login Password Policy

Confirm Password

Account Ownership

Please Specify your preference regarding Account Ownership
@ Open Account for me
() I have one Co-Applicant

() I have two Co-Applicants

Terms & Conditions

THE LEGAL AGREEMEENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP 3TORE. APP STORE. AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, s
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE." AND DO NOT USE THE SERVICES.

PRYMENTS, TAXES, AND REFUND POLICY

The Munes Store, Mss App Stare, Agp Store, 2nd Booksiore senfoss rsemqmmnmmwmnam lesuad by LS. bk, ajments Mrough jour PayPal scoount, MMunes Cands, Munes

Siore Gift Cerfiostes, Content Cotss, 3nd AlWENo: A0 i your Py unt ks balng usad for 1, Agple may presnrosa] S0r 2 SMOUT UD D B SOUTE of e —
arger.

4 ¥
“UView Terms & Conditions BDownload Terms & Conditions

/We have read and agreeable to the conditions mentioned. I also certify the accuracy of the information provided in the subsequent
sections. I declare myself with the provisions of the data protection agreements.

3. Enter the required details in the following fields.

Field Description

Field Name Description

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
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Field Name

Savings Accounts

Description

Select Customer

[Conditional]
This field is available only when customer is an existing user.

If the user is an existing customer of the Bank of Oracle, then
multiple accounts may be available for the same user / owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Note: Since the user is not an existing customer of the bank, select Not yet. | am new to bank.

Further section explains the registration process only for the Prospective Customer.

Not Registered with us?

First Name

Last Name

Email

Password

Confirm Password

Account Ownership

Field Name

[Mandatory, Alphanumeric, Input Box, 35]

Enter the first name of the applicant.

This field is available only when logged in customer is newly
registered user.

[Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.

This field is available only when logged in customer is newly
registered user.

[Optional, Alphanumeric, Input Box, 255]

Enter the valid Email ID.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the desired password.

[Mandatory, Alphanumeric, Input Box, 255]

Repeat the above password to avoid any kind of typographical
mistakes.

Description

Account Ownership

Please specify
your preferences
regarding Account
Ownership

Terms & Conditions

[Radio Button]
Select the desired option from the following:

e Open account for me
e | have one Co-Applicant

e | have two Co-Applicants
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Field Name Description
Terms & [Display]
Conditions

View terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms &
Conditions

Security Code

Security Code in
the image

X

Security Code

Displays all the terms and conditions applicable for online
processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the Terms & Conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

[Display]
Displays the security code to be entered in the respective text field.

[Icon, Optional]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

[Icon, Optional]
A user can hear the security code using this icon.

[Text field, Mandatory]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

Click Continue. The following message window is displayed on the screen.
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Savings Accounts

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

Applicant Details 2 Linked Account Details =~ Customize Account = Upload Documents  Review

- Personal Information
= Personal Details

Please provide your personal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitted by you for verification.

Salutation* Select [=]
First Name* Anjali Ajax Response
Middle Name ) o
User enrolled successfully for Internat, Mobile Browser, Java Application Based
Last Name* Katti Mobile.
“rour application with reference number 529130481249472 has been
Date of Birth* B oo
Gender* 1ale ) Female
To ensure the cerrectness of the e-mail address, we have sent yvou a mail
Marital Status Please Select
lz‘ on akatti@yahoo.com. Please check your email and click en hyper link to
Mother's Maiden Name* werify the e-mail address. Post verification, please click en e-mail Address

wverified link below to proceed further.
r Contact Details

*You may alzo chose to complete this process at a later peint of time. our
» Identification Details

application will be saved, which you can submit later anytime for opening of

the account before September 20,2013, after verifying vour e-mail address,

3 Address Details - o

E R i ::;;:):;twatlun email will expire 7 days from now at 10:09AM on August
2

[ Cance | shre with co-ppteant |

Click Continue. The following message window is opened. It provides the Reference Number for
the application submitted. The following page is displayed.

Privilege Savings Account - Applicant Details 1

Enter the appropriate information in the following fields.

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

O ST R TSR Applicant Details 2 Linked Account Details  Customize Account  Upload Documents  Review

= Personal Information

b Personal Details

Please provide your persenal detailz. The account shall be cpened with these details. Please ensure that the details menticned are accurate and are same as they appear in
the documents submitted by you for verification.

Salutation* lrs. El
First Namg* Anjali
Widdle Name Anil
Last Name* Katti
Date of Birth* 17-10-1980 =
Gender* 0 Male @ Female
Marital Status Married =]
Mothers Maiden Name* "Winita

» Contact Details
» Identification Details

3 Address Details
3 Employment Details

m Share with co-applicant Share with peer m Help Complete Submit Application m
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Field Description

Field Name Description

Personal Information
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Salutation [Dropdown, Mandatory]

Enter the appropriate salutation term for applicant.

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the first name of the applicant.
This field is available only when the logged in customer is a newly
registered user.

Middle Name [Optional, Alphanumeric, Input Box, 35]
Enter the middle name of the applicant.
This field is available only when the logged in customer is a newly
registered user.

Last Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the last name of the applicant.
This field is available only when the logged in customer is a newly
registered user.

Name [Mandatory, Alphanumeric, 35]
Enter the appropriate name of the applicant.
This field is available only when the logged in customer is an
existing user.

Date of Birth [Mandatory, Date Picker]
Select the appropriate birth date from the date picker

Gender [Mandatory, Radio Button)]
Select the appropriate gender of the applicant.

Marital Status [Dropdown, Optional]
Select the appropriate status from the following options:

Divorced
Separated
Remarried
Married
Single

Mother’s Maiden [Mandatory, Alphanumeric, 20]

Name Enter the applicant’'s mother's maiden name.
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Savings Accounts — Applicant Details 1

Savings Accounts

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 2 Linked Account Details ~ Customize Account  Upload Documents  Review

bl Personal Information

3 Personal Details
hd Contact Details
We will use these details to contact you if we require any clarifications while opening the account. Notifications and details about the steps which are required to be
completed next shall be provided using these contact details. These contact details will also be used after opening the account successfully.
Mobile Number* 8520854753

Phone Number

Email* akatii@yahoo.com
Preferred mode of contact Mobile
Freferred date of contact*” 28-08-2013 i)
Preferred time of contact™ Any Time [+]
»  Identification Details
»  Address Details
»  Employment Details
[Corce | tore win ospcan | shrewihper | sove | o compee =

Field Description

Field Name Description

Personal Information
Contact Details

Mobile Number [Mandatory, Numeric, Input Box, 20]
Enter the appropriate mobile number of the applicant.

Phone Number [Mandatory, Numeric, Input Box, 20]
Enter the appropriate phone number of the applicant.

Email [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email address of the applicant.

Preferred mode of  [Optional, Dropdown]

contact Enter the desired option from the following:
e Mobile
e Emalil

Preferred date of [Mandatory, Date Picker]

contact Select the desired date from the date picker.
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Field Name Description
Preferred time of [Mandatory, Dropdown]
contact

Select the desired time from the following:

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PMto 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PMto 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

Applicant Details 2  Linked Account Details Customize Account Upload Documents  Review

- Personal Information

3 Personal Details
3 Contact Details
- Identification Details

ldentification® PAN Iz‘
ID Humber* THS80234]
Citizenship* INDIA =]
3 Address Details
3 Employment Details
[ Cace | St i cosppcant | Serc it per | sov | el Compite | submt opicaton| =

Field Description

Field Name Description

Personal Information
Identification Details

Identification [Mandatory, Dropdown]
Select the desired identification type from the following options.

PAN

Passport
Driving License
SSN
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Field Name Description

ID Number [Mandatory, Alphanumeric,20]
Enter the respective unique number of the selected identification
document.

Citizenship [Mandatory, Dropdown]

Select the appropriate citizenship from the country options
available in the dropdown.

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 2 Linked Account Detaile ~ Customize Account Upload Documents  Review

3 Personal Information
= Address Details

= Residential Address

Address? 2, Tulsi Vihar,
Paud road, Near Dashbhu

City* Pune

State* Maharashtra
Country of Residence* INDL& El

Postal Code 452102
Accommedation Type* Company Provided El
3 Mailing Address
3 Employment Details
[ cancr | Share wihcoappicnt e’ =1

Field Description

Field Name Description

Address Details
Residential Address

Address [Mandatory, Alphanumeric]
Enter the appropriate address of the applicant.

City [Mandatory, Alphanumeric,20]

Enter the city of residence.

State [Mandatory, Alphanumeric, 20]
Enter the state of residence.

Country of [Mandatory, Dropdown]

Residence Select the country of residence.
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Field Name Description

Postal Code [Optional, Numeric]
Enter the postal code of the area of residence.

Accommodation Select the appropriate residence type from the following options:

Type e Owned by self

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

Applicant Details 2  Linked Account Details  Customize Account Upload Documents  Review

[ Personal Information
= Address Details

3 Residential Address
- Mailing Address

Ve shall send all the postal communication to you at this address
Same as Residential Address

Address* 2, Tulsi Vihar,

Paud road, Near Dashbhu

City* Pune
State* Maharashtra
Country of Residence* INDLA
Postal Code 452102
» Employment Details
Field Description
Field Name Description
Address Details
Mailing Address
Checkbox for same [Optional, Checkbox]

residential address Select the checkbox if mailing address is same as

residential address of the applicant.

If the user selects this checkbox, mailing address fields
become disabled and are automatically updated with the
respective values of residential address.

Note: If the user does not select the above checkbox, then the user has to appropriate details in
the following fields for mailing address.

City [Mandatory, Alphanumeric,20]
Enter the city of residence.
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City

State

Country of Residence

Postal Code

[Mandatory, Alphanumeric,20]
Enter the city of residence.

[Mandatory, Alphanumeric, 20]
Enter the state of residence.

[Mandatory, Dropdown]
Select the country of residence.

[Optional, Numeric]

Savings Accounts

Enter the postal code of the area of residence.

Savings Accounts — Applicant Details 1

Savings Accounts
Online Application Form

Application Reference Number - 529190481249472

3 Personal Information
» Address Details
hd Employment Details

Mature of Employment®
Current Employer Name*
Designation

Currency®

Gross Annual income™

Applicant Details 1

Applicant Details 2  Linked Account Details

Full Time temperary E|
South Co-Op Bank

Officer

Indian Rupee El

S00000

m T T — m [Ty [ Sr———

Customize Account

Upload Documents  Review

Field Description

Field Name

Description

Employment Details

Nature of
Employment

Name of Business

User Manual Oracle FLEXCUBE Direct

[Mandatory, Dropdown]

Select the appropriate option from the following values:

Full Time Permanent
Retired Non Pensioned
Other

Part Time

Retired Pensioned
Self Employed

Full Time Temporary
Unemployed

[Conditional, Alphanumeric, 20]
Enter the name of business.
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Savings Accounts

Field Name Description

Currency [Mandatory, Dropdown]
Enter the type of currency. The list is displayed as per system
configuration.

Gross Annual [Mandatory, Numeric, 20]

Income Enter the gross annual income of the applicant.

Click Next. The Applicant Details 2 page is displayed.
Privilege Savings Account - Applicant Details 1

Enter the appropriate details in the following fields.

Savings Accounts — Applicant Details 2

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 1 Linked Account Details Customize Account  Upload Documents Review

~  Personal Information
b Personal Details

Please provide your persenal details. The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in
the documents submitted by you for verification

Salutation® Mr El
First Name* Anil

Middle Name Anand
Last Name* Katti

Date of Birth* 21-08-1878 @

Gender® @ Wale ) Female
Marital Status larried [+]
Mether's Maiden Name* Geeta

3 Contact Details
3 Identification Details

» Address Details
» Employment Details

Field Description

Field Name Description

Personal Information
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Salutation [Dropdown, Mandatory]
Enter the appropriate salutation term for applicant.
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Field Name

Savings Accounts

Description

First Name

Middle Name

Last Name

Name

Date of Birth

Gender

Marital Status

Mother’s Maiden
Name

[Mandatory, Alphanumeric, 35]

Enter the first name of the applicant.

This field is available only when logged in customer is a newly
registered user.

[Optional, Alphanumeric, 35]

Enter the middle name of the applicant.

This field is available only when logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, 35]

Enter the last name of the applicant.

This field is available only when logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, 35]

Enter the appropriate name of the applicant.

This field is available only when the logged in customer is an
existing customer.

[Mandatory, Date picker]

Select the appropriate birth date from the date picker

This field is available only when logged in customer is a newly
registered user.

[Mandatory, Radio Button]

Select the appropriate gender of the applicant.

[Dropdown, Optional]
Select the appropriate status from the following options:

Divorced
Separated
Remarried
Married
Single

[Mandatory, Alphanumeric, 20]
Enter the applicant's mother’'s maiden name.
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Savings Accounts

Savings Accounts

- Applicant Details 2

Savings Accounts
Online Application Form

Application Reference Number - 529190481249472

- Personal Information

» Personal Details
Contact Details

-

3 Identification Details

3 Address Details
» Employment Details

Applicant Details 1 Linked Account Details  Customize Account  Upload Documents  Review

‘We will use these details to contact you if we require any clarifications while opening the account. Notifications and details about the steps which are required to be
completed next shall be provided using these contact details. These contact details will also be used after opening the account successfully.

Wobile Number®

Phene Humber

Preferred mode of contact
Preferred date of contact™

Preferred time of contact**

8526541590

Email* aakatti@yahoo.com

=]

Hobile
23-08-2013

]
=

Any Time

m Share with co-applicant m Help Complete || Submit Application

Field Description

Field Name

Description

Personal Information

Contact Details

Mobile Number

Phone Number

Email

Preferred mode of
contact

Preferred date of
contact

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx

[Mandatory, Numeric,10]
Enter the appropriate mobile number of the applicant.

[Mandatory, Numeric,20]
Enter the appropriate phone number of the applicant.

[Mandatory, Alphanumeric, 255]
Enter the appropriate Email address of the applicant.

[Dropdown, Optional]
Enter the desired option from the following:

Mobile
Email

[Date Picker, Mandatory]
Select the desired date from the date picker.
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Field Name

Description

Savings Accounts

Preferred time of
contact

[Dropdown, Mandatory]

Select the desired time from the following options.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PMto 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PMto 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Savings Accounts — Applicant Details 2

Savings Accounts
Online Application Form

Application Reference Number : 529190481249472

b Personal Information

» Personal Details
3 Contact Details

b Address Details
3 Employment Details

- Identification Details

Applicant Details 1

JK258456A.

Citizenship® INDLA

Linked Account Details Customize Account  Upload Documents Review

Identification* PAN [+
I Number*

=3 [ Cancet | shure with co-sppicant | share with peer | Save | ielp Compiete | =
Field Description
Field Name Description
Personal Information
Identification Details
Identification [Mandatory, Dropdown]
Select the desired identification type from the following options.
e PAN
e Passport
ID Number [Mandatory, Alphanumeric,20]
Enter the respective uniqgue number of the selected identification
document.
274
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Field Name

Savings Accounts

Description

Citizenship

[Mandatory, Dropdown]

Select the appropriate citizenship from the country options
available in the dropdown.

Savings Accounts — Applicant Details 2

Savings Accounts
Online Application Form

Application Reference Number : 529190481249472

3 Personal Information
= Address Details

= Residential Address

Residential Address same
as that of Initial Applicant's*

Address*

City*
State®

Country of Residence*
Postal Code

Accommodation Type*

» Mailing Address

13 Employment Details

Applicant Details 1 Linked Account Details Customize Account Upload Documents  Review

@ vesD N

2, Tulsi Vihar,

Paud Road, Near Dashab
Pune

Waharasthra

INDIA

452102

Company Provided El

Field Description

Field Name

Description

Address Details
Residential Address

Address

City

State

[Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate address of the applicant

Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address
[Mandatory, Alphanumeric, Input Box, 20]

Enter the city of residence

Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address
[Mandatory, Alphanumeric, Input Box, 20]

Enter the state of residence

Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address
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Field Name Description
Country of [Mandatory, Dropdown]
Residence

Select the country of residence.

Postal Code [Optional, Numeric, Input Box, 20]
Enter the postal code of the area of residence

Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address

Accommodation Select the appropriate residence type from the following options:

Type e Owned by self

e Owned by Company
e Other

Savings Accounts — Applicant Details 2

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 1 Linked Account Details Customize Account  Upload Documents  Review

[ Personal Information
¥  Address Details

[ Residential Address
- Mailing Address
We shall send all the postal communication to you at this address
Wailing Address* ) same as that of Inftial Applicant® Same as Residential Address ©) Other
Address® 2, Tulsi Vihar,

Paud Road, Near Dashab

City™ Pune
State® Maharasthra
Country of Residence* INDI&
Postal Code 452102
3 Employment Details
Field Description
Field Name Description
Address Details
Mailing Address
Checkbox for [Optional, Checkbox]
zggreesrzsmentlal Select the checkbox if mailing address is same as residential

address of the applicant.

If the user selects this checkbox, mailing address fields become
disabled and are automatically updated with the respective values
of residential address.
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Field Name

Savings Accounts

Description

Note: If the user does not select the above checkbox, then the user has to
appropriate details in the following fields for mailing address.

Address

City

State

Country of
Residence

Postal Code

[Mandatory, Alphanumeric, Input Box, 20]

Enter the address or it may appear automatically if you select
Mailing Address as Same as Residential Address

[Mandatory, Alphanumeric, Input Box, 20]

Enter the city of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address
[Mandatory, Alphanumeric, Input Box, 20]

Enter the state of residence or it may appear automatically if you
select Mailing Address as Same as Residential Address
[Mandatory, Dropdown]

Select the country of residence from the dropdown list.

[Optional, Numeric, Input Box, 20]

Enter the postal code of the area of residence or it may appear
automatically if you select Mailing Address as Same as Residential
Address.

Savings Account — Applicant Details 2

Savings Accounts
Online Application Form

Application Reference Number - 529190481249472

3 Personal Information
3 Address Details
- Employment Details

Nature of Employment®
Current Employer Name*
Designation

Currency*

Gross Annual income*

Applicant Details 1 Linked Account Details ~ Customize Account Upload Documents  Review

Full Time temporary Iz‘
Karnataka Bank Limited

Senior Officer

Indian Rupee El

750000
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Field Description

Field Name Description

Employment Details

Nature of [Mandatory, Dropdown]

Employment Select the appropriate option from the following values:

Full Time Permanent
Retired Non Pensioned
Other

Part Time

Retired Pensioned
Self Employed

Full Time Temporary

e Unemployed

Name of Business  [Conditional, Alphanumeric, 20]
Enter the name of business.

Currency [Mandatory, Dropdown]
Enter the type of currency.
The list is displayed as per system configuration.

Gross Annual [Mandatory, Numeric, 20]

Income Enter the gross annual income of the applicant.

9. Click Next. The Linked Account Details page is displayed.

Privilege Savings Account — Linked Account Details

10. Enter the appropriate information in the following fields.

Savings Accounts — Linked Account Details

Savings Accounts
Online Application Form Application Reference Number - 529190481249472

Applicant Details 1 Applicant Details 2 Customize Account  Upload Documents  Review

Account Number® |PN2583

Type of Code™ ) Swift @ National Clearing Code

Matienal Clearing Code Type® | CHAPS MAPS Network El
Mational Clearing Code™ =y
Wame of the Bank
Bank Address
City
Country
[omc | [ concr | share i cosopicant | sare witnpeer | seve | il Compet | subrt Appcaton | =3
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11.

12.

Field Description

Field Name

Savings Accounts

Description

Linked Account Details

Account Number

Type of code

National Clearing
code Type

National Clearing

Code

Name of the Bank

Bank Address

City

Country

[Mandatory, Alphanumeric, 20]
Enter the appropriate account number

[Radio Button, Mandatory]
Select the type of code from the following:
e  Swift
¢ National Clearing Code
[Mandatory, Dropdown]
Select the appropriate value from the following options.

[Mandatory, Alphanumeric, 20]

Select the appropriate code or select the required code using the
lookup icon present next to the input field.

[Alphanumeric, Input Box, 20]

Enter the appropriate bank name.

[Alphanumeric, Input Box, 20]
Enter the appropriate bank address.

[Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Alphanumeric, Input Box, 20]
Enter the appropriate country.

Click Next. The Customize Account page is displayed.

Savings Account — Customize Account

Enter the appropriate information in the following fields.
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Savings Accounts — Customize Account

Savings Accounts
Online Application Form

Application Reference Number : 529190481249472

= Branch Details
City™
Branch*
Address
City
Country

3 Account Features

13 Debit Card Option
3 Homination Details

Applicant Details 1 Applicant Details 2 Linked Account Details ERTEIL TETECUTE  Upload Documents Review

BANGALORE [=]

Bank Futura-E05 BRANCH [=]
FLEXPARK

BAGHMANE

BANGALORE

[ Cancet | share with co-applicant | Share with peer | save | Help Complete || submit Appiication

Field Description

Field Name

Description

Customize Account
Branch Details

City

Branch

Address

City

Country

[Mandatory, Dropdown]
Enter the appropriate city of the branch from the dropdown.

[Mandatory, Dropdown]
Enter the appropriate branch from the dropdown.

[Alphanumeric, 40]

Enter the address of the branch, or it may appear automatically as
you select the branch.

[Alphanumeric, 20]

Enter the appropriate city, or it may appear automatically as you
select the branch.

[Alphanumeric, 20]

Enter the appropriate country, or it may appear automatically as
you select the branch.
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Savings Accounts — Customize Account

Savings Accounts
Online Application Form

Application Reference Number : §29190481249472

3 Branch Details
= Account Features

Account Operation®

Register for online Account
statement*

Frequency of statement
generation™

Chegue Book Reguired®
Type of Cheque Book™

13 Debit Card Option
3 Homination Details

Applicant Details 1 Applicant Details 2 Linked Account Details Upload Documents Review

By any one ofus

© ves @ No

Wonthly  [w]
© ves @ No
Wult City - 10 Leaves [

[sock [ carce [sove | =3
Field Description
Field Name Description
Customize Account
Account Features
Register for online  [Mandatory, Radio Button]
Account : . .
statement Select the appropriate option from the following:
e Yes
e No
Frequency of [Mandatory, Dropdown]
statement Select the desired value from the dropdown.
generation
e Annually
e Semi Annually
e Quarterly
e Monthly
e Fortnightly
o Weekly
e Daily
Month [Mandatory, Dropdown]
Select the desired month from the dropdown. The statement
generation cycle will start from the selected month.
Cheque Book [Mandatory, Radio Button]
Required : ; —
Select the appropriate option from the following:
e Yes
e NoO
281
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Field Name Description
Type of Cheque [Mandatory, Dropdown list]
Book

Multi City — 10 Leaves
Multi City — 25 Leaves
Personal — 25 Leaves
Pre-Printed — 25 Leaves
Personal — 10 Leaves
Pre- Printed — 10 Leaves

Savings Accounts — Customize Account

Select the desired value from the following:

Savings Accounts
Online Application Form

Application Reference Number - 529190481249472

Applicant Details 1 Applicant Details 2  Linked Account Details

3 Branch Details
Account Features
- Debit Card Option

Applicant Anjali Katti

Upload Documents

Review

Debit Card Required® @ ves© Ho
Embessing Name** Anjali Katti
3 Nomination Details
oo | [ orces | svrewincopptcan | svre s poer | sove | et Compete | subm optenon | =

Field Description

Field Name Description

Customize Account

Debit Card Option

Debit Card [Mandatory, Radio Button]

Required Select the desired value from the following:
e Yes
e No

Embossing Name [Mandatory, Alphanumeric, 40]

Appears automatically, or enter the desired text.
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Savings Accounts

Savings Accounts — Customize Account

Savings Accounts
Online Application Form Application Reference Number : 529190481249472

Applicant Details 1 Applicant Details 2 Linked Account Details EefEil DT T8 Upload Documents  Review

3 Branch Details
» Account Features
3 Debit Card Option
b Nomination Details
Hominge Required* @ ves® o
m m Share with co-applicant Share with peer m m Submit Application

Field Description

Field Name Description

Customize Account

Nomination Details

Nominee [Mandatory, Radio Button]

Required? Select the desired value from the following:
e Yes
e No

13. Click Next. The Linked Account Details page is displayed.

Privilege Savings Account — Upload Documents

14. Enter the appropriate information in the following fields.

Savings Accounts — Upload Documents

Applicant Details  Linked Account Details  Customize Account Review

@ dentification Proof ‘ |® Address Proof ‘

Upload Documents

Wandatory Documents

SlNo Document Type Attach Document Uploaded Document

1 Electrictty Bill [+] m Existing Documents Electricity Billpdf m

z PAN Card [=] m Existing Documents PAN Card.pdf m
 gack | | Cancel | Share with peer | Save | telp Compiste | Submit Appication
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Field Description

Field Name

Savings Accounts

Description

Upload Documents

Mandatory Documents

SI No

Document Type

Attach Document

Browse

Existing
Documents

Uploaded
Document

Remove

[Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

[Display, Column Heading, Dropdown]
Select the desired document type from the following values.
¢ |dentification Proof

e Driving License
o Electricity Bill

e Passport

e Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

e SSN

e Employment Proof

e Employment Letter
e Salary Details

e Linked Account Details

[Display, Column Heading]

Displays the following action buttons that help locating and
attaching the required documents.

[Conditional, Action Button]

Click Browse to locate the respective document for the selected
document type.

[Conditional, Action Button]

Click Existing Documents to select the respective document for
the selected document type from the existing documents available,
used for the same application.

[Display, Column Heading]

Displays the list of uploaded documents.

[Optional, Action Button]
Click Remove to remove the uploaded document from the list.
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Field Name Description

+ Add More [Conditional, Action Button]

Click Add More to upload more documents to the list.

15. Click Next. The Review page is displayed.

Review

Once the user submits the application, the Review tab is displayed. The entire application is

divided into the three sections, as mentioned below:

Step 1 — Applicant Details

ORACLE s
P2P Payments Account Opening Customer Services

# Online Application Form

Applicant Details  Upload Documents  Customise Your Card m
‘6 “our application was submitted successfully !

Step 1 - Applicant Details Edit
Personal Details Contact Details
Salutation* :Dr Mobile Number* : 7765334862
First Name* ‘Nisha Phone Number
Middle Name Emai* :nisham@yahoo.com
Last Name* :Mehta Preferred mode of contact :Mobile
Date of Birth® :30-03-1970 Preferred date of contact™ :20-08-2013
Gender* :Female Preferred time of contact™ ‘Between 09.00 AM € 10.00 AM
Marital Status :Married
Mother's Maiden Name® 'Yashodaben
Identification Details Residential Address

Identification® :PAN
ID Number®  AS4568520
Citizenship® [INDIA.

Mailing Address
Address® A Hiranandani
Powai
City* :Mumbai
State® Maharashtra
Country of Residence® [INDIA
Postal Code 1400062

Address® A Hiranandani
Powai
City* :Mumbai
State® Maharashtra
Country of Residence* :INDIA
Postal Code 400062
Accommodation Type* :Owned by Self

Employment Details
Nature of Employment* :Unemployed
Currency* ‘Indian Rupee

Gross Annual income® :720000.00

16. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Upload Documents

Step 2 - Upload Documents Edit
Identification Proof :PAN Card
Address Proof :Passport
17. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.
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18.

19.

Step 3 — Customise your Card

Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® :No

Card Details

Do you wish to register for online
card statement” Yes
Name embossed as on card :Nisha Mehta

Do you require Photo on card :Yes

Card Receiving Option

How should We deliver the Credit
Card to You* :Courier to Mailing Address

Club Membership Details

Are you currently a member of the
Club program* :No

Supplementary Card
Relaticnship with family member :Parent
Name as on add-on card :Yashodaben Patel
Date of birth :15-06-1950
Gender :Female
Limit on Supplementary Card :50

Protection Plus Insurance Scheme

Do you wish to availthe card
protection plan :No

Edit

Savings Accounts

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Note: Once the user clicks Open, no changes can be made to the application information.

Click the desired option from the following:

Back

Click Back to go back to the previous tab.

Next

Click Next to proceed with the next tab.

Cancel Application

Click Cancel Application to cancel the application. Once the cancellation is confirmed, the user
will not be able to process the same form in the future.

Cancel Application 4
By cancelling the application vou will not be able to
A proceed further with this application

Are you =sure vou want to cancel the application 7

e Click Yes to remove the application permanently.

e Click No to proceed with the same application.

Save

Click Save to save the application. In future, the user can access the same application from My

Applications and Submit the same.

Download

Click Download to download the application.
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Print
Click Print to print the application.

Help Complete

Click Help Complete to complete the application with the help of System Admin. The System
Admin helps to complete the pending fields and submits the form on behalf of the applicant.
Share with co-applicant

20. Click Share with co-applicant to share the same application with the co-applicant. A pop-up is
displayed.

21. Enter the Co-Applicant’s valid Email ID.

Share Application with Co-Applicant

hts
Form Application Reference Number - 872865121(

ed. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference number g
ning of the account.

Applicant Details 2 Link
P s 88 share Application with Co-Applicant [x ]

Email the application te the folowing email address
Details Savings Accounts

nation

: : To |kul sarita@gmail. cor|

[ provide your personal details. The account shall be opened « = = -

E submitted by you for verification. m m
Salutation* Select [=]

First Hame* Swati

me as they appear in

Hiddle Name

22. Click Share. The following pop-up window is displayed.

Share Application with Co-Applicant

Savings Accounts
Online Application Form Application Reference Number : 8728651

Application saved. Please continue to provide remaining details. You may also opt to complete the application at later point of time using this reference num
submit for opening of the account.

Applicant Details 2 Link .
DEfcam Detnis #8 share Application with Co-Applicant o

>  Personal Information % Your application has been shared with kul.sarita@gmail.com
~  Personal Details To ensure that only kulsarita@gmail com accesses the application, we have
generated a security code for this reguest. kul.sarita@gmail.com will be
Please provide your personal details The account shall be opened | required to specify this security code to access the application. Please share  me as they appe

the documents submitied by you for verification. this securty code with the intended recipient only
Salutation® Select [2] | Pease note ine reference number 872665121097870 of the appication
First Name® Swali Code nfaye®
Middle Name m
Last Name® Kanyalkar

The co-applicant will verify the details and approve the same.
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Share with peer

23. Click Share with peer to share the same application with the peer. The peer will verify the details
and approve the same.

Share Application with Peer ®
Email |

Email the application to the following email address
Privilege Savings Account

To |arita.kulkarni@oracle. u:u:ln'”

24, Click the desired option from the following:
¢ Emalil — By default it is selected. Enter the personal Email ID in the respective field.

e Facebook — Click Facebook to share the same application with peer through social media.

Share Application with Peer B
Emai |

Privilege Savings Account

Share Through:

25. Click fConnect to select the desired Facebook Friend to share the application.

26. Click Share. The following page is displayed.

Share Application with Peer B

! “our application has been shared with sarita.kulkarni@oracle.com

To ensure that only sarita kulkarni@oracle. com accesses the application, we
have generated a security code for thiz request. =arita.kulkarnif@oracle.com
wil be required to specify this security code to access the application. Pleaze
share this security code with the intended recipient onhy.

Pleaze note the reference number 1414145510767838 of the application.

Code: Y8MNot_

27. Click OK.

Submit Application
Click Submit Application to submit the application.
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Privilege Savings Account

14. Privilege Savings Account

The online application process for Privilege Savings Account enables prospects/existing
customers to apply for a Privilege Savings Account from the online banking channels. This
process is initiated once the user chooses to apply for the same product after viewing the product
information.

The online Privilege Savings Account application requires the user to submit basic personal
and contact information, user identification and employment details for the bank to be able to
process the online application. Once the users confirm the details, the FCDB system sends a
request for the creation of a Customer and Privilege Savings Accounts in the host system. The
opening request is processed by the bank (Host/FCDB) and the status is updated to the user at
each step of the origination.

For all the types of users, the entire application process for the Regular Savings Account is same
as that of Savings Accounts. Please refer to the Savings Account.

Note: This particular product may not be applicable for the Corporate User. Depending upon the
Bank Requirement the respective Savings Account products are configured.

14.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for
the Privilege Savings Account is similar to the process for Already Registered to Online
Banking of Savings Accounts. Please refer to the Savings Account.

14.2 New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id, account number etc. for self
registration.

Note: For the New User to Online Banking, the entire application process for the Privilege
Savings Account is similar to the process for New to Online Banking of Savings Accounts.
Please refer to the Savings Account.

14.3 Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

Note: For the Prospective Customer, the entire application process for the Privilege Savings
Account is similar to the process of Prospective Customer of Savings Accounts. Please refer to
the Savings Account.
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15.1

15.2

15.3

Regular Savings Account

Regular Savings Account

The online application process for Regular Savings Account enables prospects/existing
customers to apply for a Regular Savings Account from the online banking channels. This
process is initiated once the user chooses to apply for the same product after viewing the product
information.

The online Regular Savings Account application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process
the online application. Once the user confirms the details, the FCDB system sends a request for
the creation of a Customer and a Regular Savings Account in the host system. The opening
request is processed by the bank (Host/FCDB) and the status is updated to the user at each step
of the origination.

Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

Note: For the Already Registered User to Online Banking, the entire application process for
the Regular Savings Account is similar to the process of Already Registered User to Online
Banking of Savings Accounts. Please refer to the Savings Account.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id, account number etc. for self
registration.

Note: For the New User to Online Banking, the entire application process for the Regular
Savings Account is similar to the process of New to Online Banking of Savings Accounts.
Please refer to the Savings Account.

Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

Note: For the Prospective Customer, the entire application process for the Regular Savings
Account is similar to the process of Prospective Customer of Savings Accounts. Please refer to
the Savings Account.
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Students Bank Account

Students Bank Account

The application process for Student Bank Account enables prospects/existing customers to
apply for a Student Bank Account from the online banking channels. This process is initiated
once the user chooses to apply for a Student Bank Account after viewing the product
information.

The online Student Bank Account application requires the user to submit basic personal and
contact information, user identification and employment details for the bank to be able to process
the online application. Once the user confirms the details, the FCDB system sends a request for
the creation of a Customer and a Student Bank Account in the host system. The opening
request is processed by the bank (Host/FCDB) and the status is updated to the user at each step
of the origination.

Note: This particular product is not applicable for the Corporate User.

Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

Enter the appropriate login credentials, as shown in the following screenshot:
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Login Page

Call for free on 1-800-111-1111

f SN

Personal Corporate

) Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : = Contemporary El

Loan Calculator

User Id subit511 New to Onling Banking? Register Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard
Deposit Calculator

Password | eoesesss Forgot Password Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers
Current Insurance Loan Savings
() R/ [,0_:]
E _j Our Current Accounts are | a—— l ‘Whether you are looking ! Our loans can help you View our Savings
_J designed to help you — for a insurance to make a E —

put your plans in to action. preducts to understand

manage your secure life for your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future wvacation, an
more about our different plan for you. house, car or vacation. emergency or even begin

types of current accounts.

Credit Cards “
E .3
Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use

to save for retirement.

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password as per Password Policy, for the
User ID entered.

Click Sign In.

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:
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New Account Opening

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

Accounts Payments Receive Money Bill Paymenis New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio L

O WELCOME, SUBIT SARMA EH Defaut
SRRy @ » - | 95 -

This space will help you to view and analyse 2| | Noservice Requests availbie to be displayed e

your spend patterns in graphical form. To

enable us to provide your spend analysis,

please click here to categorise your expenses. - _
Pay Bill Now 2

Downioad Statement Now:

Request for a Cheque Book

View Credit Card Statement

4

Transfer Funds Now
-'-rr § © —| | Morigage Rate Calculator

Current and Savings 999,996,999.00 GoP [ I

Term Deposits PYYPYPYE | | Foreian Exchange Calculator

Loan Elgibitty Calculstor

Loans 205,543.34 GBP

Depost Calculator

Savings Calculator

a

o v ve-
I Want to Buy Foreign currency notes : ol
Currency | Have X i
- o GBP-Pound Steriing [ ]

$ o -
Currency | Require [USD-US Dollar [ ] -490000
Currency Assets Liabilities
GBP 999,999,999.00 20554284 Exchange Rate
Total Assets: 999,989,999.00 GBP 1 GBP = 1.480000 USD

1USD = 0671141 GBP

= Indicative Rate as on 21-0ct-2013
o

Total Liabilities: 205,543.84 GBP

*Terms and Condtions apply.Please refer to your local banker or branch for full details.

e

4, The following pop-up is displayed. Click Open New Account.
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Open New Account

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE’

% Accounts Payments ReceiveMoney BilPayments New AccountOpening Wealth Management Took Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio 2

O WELCOME, SUBIT SARMA B My Appications B Defaut

= 2 Opon aw accoune

!

This space will help you to view and analyse No Service Requests avallable to be displayed S

your spend patterns in graphical form. To

enable us to provide your spend analysis,

please cick here to categorise your expenses. - -
Pay Bills Now 2

Download Statement Now

Request for a Cheque Book

Wiew Credt Card Statzment

4

Transfer Funds Now

-m--r ¢ 18 —| | Morigage Rate Calculator

Current and Savings P | | Loan Calculator
Foreign Exchange Calculator

Loan Eligibiity Calculator

Term Deposits 3,000.00 GBP|

[ 205,543.84 GBP
Deposit Calculator

Savings Caleulator

=l -
EER—r a

-nger.ﬂcnmnr @@ -
1 ilant to Buy Forsign currency notss = 2
‘,mn & @ - GBP-Pound Steriing [ |
Currency | Require USD-US Doliar 1.480000

Currency Assets Liabilities

e8P 99,399,999.00 205,543,384 Exchange Rate

Total Assets: 999,999,999.00 GBP 16BP = 1430000 LUSD
1USD = 0671141 58P

Total Liabilities: 205,543.84 GBP
Indicative Rate as on 21-0¢t-2013

o -
= *Terms and Condtions apply.Please refer to your local banker or branch for full detals 0
0

javascript:void(0);

Click the link More available on any desired Product Group from the Product Showcase, as
shown in the following screenshot:

Product Group - Savings Accounts

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

»

Accounts Payments Receive honey Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remitances —Customer Services Mutual Funds Bulk Transactio

O WELCOME, SUBIT SARMA FH Defaut
® Product Showcase

Product Showcase 21-10-2043 13:55:55 GMT +0530

Current Insurance Loan Savings Tools and Calculators
Mortgage Rate Calculator
Our Current Accounts. Vhether you are looking @  Our loans can help you ) View  our  Savings
& are designed to help you for a insurance to make l! put your plans in to [—] products to understand Loan Calculator
=| manage your a secure life for your E action. Wiew our loan — how you can save for a
transactions. Find ~out future, we have a products to help you get future  vacation, an
more about our different perfect plan for you that dream house, car or emergency or  even Foreign Exchange Calculator
types  of  current vacation begin  to  save for
accounts. retirement. Loan Eligibility Calculator

Credit
Deposit Calculator

Whether you are looking Savings Calculator
for a credit card to make

everyday purchases, o

make a balance transfer e
or just a simple {0 use

credt card, we have a

FAQs

card for you

The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:
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Product — Students Bank Account

Product Showcase

Privilege Savings Account

A feature rich savings account that provides financial
planning benefits and ifestyle privieges.

Features:

Dedicated relationship manager
Higher daily withdrawal limit
Exclusive discounts at premier stores
Free access to ATM Anywhere

& Apply Oniine

Students Bank Account

An easy way to save and manage your finances whie you
earn your degree.

Features:

Low minimum balance

Oniine Banking Service

Interest Rate - 3.25% p.a.

Free access to ATH Anywhere

savings Accounts

A savings account that gives you complete banking
solutions.

Features:
Zero balance corporate salary account
Overdraft faciity

Preferential pricing

Free access to ATM Anywhere

v Apply Online

An onine savings account that gives you a high interest
rate, easy access to your money, is 24/7 online and
rewards you for regularly saving.

Features:

Interest calculated daily, paid monthly
Interest rate - 3.75% p.a.

No minimum balance

Easy online account management

=)

‘ ¥ Apply Online '

The following page is displayed.

Online Application Form — Students Bank Account

Students Bank Account

Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout

LE
-« Accounts Payments Receive Money | Bil Payments New Account Opening | Wealth Management Tools Cards | Collection and Remitances | Customer Services  MutualFunds Buk Transacto

(O'WELCOME, SUBT SARMA

01-11-2013 10:23:51 GMT #0630

Students Bank Account
Online Application Form

Fillin .our get back toyou "

[
~  Personal Details
Select Customer*: [seect [v]
Name"
ciy
Wobsie Number:

Emai g

Preferred day of contact"

Preferred tme of contact" Select
Faciity to apply for Students Bank Account is avalable only to the ciizens of FLEXCUBE Direct Banking 12 B1

> Upload Document

Terms & Conditions.

"AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.
PAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, 5na iBokstore services [Senvices') 3coept these forms of payment: cregit esrds issued by U.S. banks, paymens thiough your PayPsl scaount, iTunes Cares,

Tunes . and Allowance It s credit card czcunt is baing used for  ransadlion, Apple may obisin praapproval for an smaunt up o
the amaunt of the order.
View Terms & Condiions B)Covinload T Condit

protection agresments.

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APF STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK

I ije have read, and amiare agreeable fo the conditions mentioned. | also cerify the accuracy of the information provided in the subsequent sections. | declare mysslf wih the provisions of the data

Security Information

This is secure site

+ How can Ibe sure é

Need Help

1.866.362.4536
> car

Review details of product you are
applying

« Features
« Terms and Condtions.

Feedback

« Post vour Feedback

Enter the appropriate details in the respective sections.
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295



Students Bank Account

Online application Form — Students Bank Account

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout

| oracLe O P S F— ————————— S B —————— S ——— R —— S———C—

Accounts Payments Receive Woney Bil Payments New Account Opening | Wealth Management Tools Cards  Collection and Remitances Customer Services | Mutual Funds  Bukk Transactio

04-14-2013 10:23:51 GMT +0530 Security Information

This is secure site

Students Bank Account “
s How can | be sure
Online Application Form

Fill in below details. Our representatives will get back to you to understand your requirement.

Need Help
. . Select the appropriate customer
Application Details and enter the remaining details 1.866.362.4536
Personal Details — s e
> cail il 3 chat
Select Customer* 00008782 [ |
Neme: FTE— Review details of product you are
applying
City*: Mumbai
Mobie Number*: 9812365201 o Features
Email lg* subits1@a.com ¢ Terms and Conditions
Preferred day of contact: 08112013 =
Feedback
- S—
Facilty to apply for Students Bank Account is available only to the ciizens of FLEXCUBE Direct Banking 12 81 « Postvour Feedback

»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC AFF STORE. APF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE " IF YOU DO NOT AGREE TG THESE TERMS. DO MOT CLICK "AGREE " AND DO NOT USE THE SERVICES

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Stare, and IBookstors servioss {Senvices”) scoept these forms of payment: credit cards issued by U.S. banks, payments through your PayPal sccount, iTunes Cards,

iTunes Store Gift Centificstes, Content Codes, 300 Allowsnce Account bslsnces. If s wregit card or your PayFal scoount is being used for 3 tanssction, Apple may cbtsin prespproval for an amaunt up to
the amount of the oroer.

@, Wiew Terms & Conditions | |Downioad Terms & Condtions

[T]' 1 pwve have read, and amvare agreeable to the condtions mentionsd. | also certify the accuracy of the information provided i the subsequent sections. | declare myself with the provisions of the data
protection agreements.

Field Description

Field Name Description

Application Details — Personal Details

Select Customer [Mandatory, Dropdown]
Select the appropriate customer from the dropdown list.

Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

City [Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

Mobile Number [Mandatory, Numeric, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.
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Field Name Description

Email ID [Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

Preferred Day of [Mandatory, Date-Picker]

Contact Select the desired date from the Date-Picker.

Preferred Time of [Mandatory, Dropdown]

Contact Select the desired time from the dropdown.

Online application Form — Students Bank Account

Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout
L B o
Accounts Payments ReceiveMoney BilPayments New AccountOpening WesithManagement Tooks Cards Collction and Remitances Customer Services  Mutual Funds | Buk Transactio

01-41-2013 10:23:51 GMT +0530 Security Information

This is secure site

Students Bank Account “
s How can | be sure
Online Application Form @

Fill in below details.Our representatives will et back to you to understand your requirement.

Heed Help

tion Details 1.866.362.4536

»  Personal Details "
~  Upload Document 5. You can remove m ¥ Chat
’ the uploaded [

—_—
Review details of product you are

Sito Document Type Aftach Document Uploaded Document "
applying

1 Passport [+] m Identification Proof pdf m
r i f | + Features
1. Select the desired 2. Browse the 3. Uploaded document + Iems and Condfions
Document Type J appropriate document I appears here J 4. You can add

more documents l Feedback

Terms & Conditions + Fostyour Feedback

THE LEGAL AGREEMENTS SET OUT BELCW GOVERN YCUR USE OF THE ITUNES STCRE, MAC APP STORE. APP STORE. AND IBODKSTORE SERVICES. TO ABREE TO THESE TERMS, CLICK
"AGREE.” IF YOU DO NOT AGREE TO THESE TERMS, DD NOT CLICK "AGREE,” AND D0 NOT USE THE SERVICES.

PAYMENTS, TAXES. AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBockstore services [Services”) sccept these forms of peyment: credit cards issusd by U.S. banks, peyments through your PeyPal account, iTunes Cards,

iTunes Stere Gift Ceriificstes, Content Codes, and Allawsnce Acseunt balences. If a credit cerd or your PayPal acoount is being used for @ transaction, Apple may obtsin presperovel for an smeunt up o
the amount of the ordsr.

3, Wiew Terms & Conditions |3 |Pownioad Terms & Congtions.

1YVe have read, and anvare agreeable to the conditions mentioned. | aiso certify the accuracy of the information provided in the subsequent sections. | deciare myself with the provisions of the data
protection agresments.

[ooma e

Field Description
Upload Document
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
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Upload Document

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
¢ Identification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

e Driving License
o Electricity Bill

e Passport

e SSN

e Employment Proof

o Employment Letter
e Salary Details

e Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file.

Browse [Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

Uploaded Document [Display]

Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

+ Add More [Action Button, Optional]
Click Add More to upload more documents to the list.

Terms & Conditions

Terms & Conditions

THE LEGAL AGREEMENTS SET CUT BELCW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBCOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
'AGREE.” IF YQU DO MOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES

PAYMENTS, TAXES. AND REFUND POLICY
The iTunes

iTunes 5
the amount o

\isc App Store, App Store, and Books

services ((Services”) scoept these forms of peyment: oredit car:
ificates, Content Codes, and Allowance Account balances. If & oredit card or your FayPal acoount is b

y U.S. benks, psyments through your PayFal account, iTunes Cards,
for & transaction, Apple may cbiain prespproval for an amount up to

i iew Terms & Conditions, 1 |Downioad Terms & Conditions
B

Mde have read, and am/are agreeable to the condtions mentioned. | alse certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data
Btection agreements.
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Students Bank Account

Field Description
Terms & Conditions

Terms & Conditions [Display]

Displays all the terms and conditions applicable for
online processing.

View terms & [Hyperlink, Optional]

Conditions A hyperlink is opened into the new browser window that

provides all the terms and conditions applicable for
online processing. A user can read all the terms and
conditions thoroughly.

Download Terms & [Hyperlink, Optional]

Conditions A user can download the terms and conditions using

this hyperlink.

Checkbox for accepting  [Checkbox, Mandatory]

Terms & Conditions A user has to select the checkbox to accept all the

terms and conditions mentioned, only then further
online processing takes place.

Click Submit. The following message is displayed on the page.

Students Bank Account

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

IThank you for showing interest in our product.
[Your application has been submitted.
179453301102894

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id, account number etc. for self
registration.

Note: For the New User to Online Banking, the entire application process is similar to the
process of New to Online Banking of Savings Accounts. Please refer to the Savings Account.

Prospective Customer

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id, account number etc. for self
registration.
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For the New User to Online Banking:

1. If you are a Prospective Customer, click More available on the Savings Accounts, as shown in
the following screenshot:

Product Showcase

Call for free on : 1-800-1 1

DRACI—E- Choose Language @

Personal Corporate
Login to Internet Banking P2P Payment Tools & Calculators
With P2F user can transfer o
funds to recipient’s designated Loan Calculator
email address, Mobile or
Facebock. Once the transfer
Budget Calculator
has been initiated by the g
Nz g BEnking? - sender, the recipient then
receives a notification to use Foreign Exchange Calculator
the online interface to input his
bank.
SR — S . Loan Eligibility Calculator
Deposit Calculator st
Products & Offers ATM-Branch Locator
-
Current Accounts Insurance Ml | FAGs
X Dwr Current Accounts are Whether you are looking for a
designed to help you manage insurance to make 8 secure life
your transactions. Find out for your future, we have a Track Application Status
= more about our different types 3 perfect plan for you.
E of cument accounts. L
T Review Account open Request
Wiew Mare Wiew Mare
Received an application form
from your friend for your review
Retail Loan Savings Accounts = and valusble feedback? Or
-— - . . received an application from
: Our locans I'.?EI'I help.ynu plut View our Savings products to — your oo spplicant for your
/2 your plans in to adtion. View understand how you can save g | review ?
our lean preducts to help you for a future vacation, an - :
get th.at dream house, car or 4 ernergenqr.n( even begin to Respond your review request.
vacation. save for retirement.
Wiew Mare
o

The following page is displayed.
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Product Group — Savings Accounts

ORACLE

Personal Corporate
Home > Savings Accounts

Savings Accounts

Privilege Savings Account

A feature rich savings account that provides
financial planning benefits and lifestyle
privileges.

Features:

Dedicated relationship manager
Higher daily withdrawal limit
Exclusive discounts at premier stores
Free acoess to ATM Anywhere

An enline savings account that gives you
a high interest rate, easy sccess to your
money, is 24/7 online and rewards you
for regularly saving.

Features:

Interest calculated daily, paid menthly
Interest rate — 2.75% p.a.

Ng minimum balance

Easy online account management

m

4

Salary Account

A savings sccount that gives you complete
banking solutions.

Features:

Zero balance corporste salary account
Overdraft facility

Preferential pricing

Free access to ATM Anywhere:

Students Bank Account

finances while you eamn your degree.

Features:

Low minimum balance
‘Online Banking Service
Interest Rate - 3.25% p.a.
Free access to ATM Anywhere:

Students Bank Account

Call for free on : 1-800-111-1111

Choose Language

Tools & Calculators

@ Loan Calculator
E Budget Calculator

@ Foreign Exchange Calculator

@ Loan Eligibility Calculater

E Deposit Calculator

ATM-Branch Locator
Click to Claim Payments
FAQs

Track Application Status

Click Apply Online button available on the Students Bank Account. The following page is

displayed.
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Online Application Form

[Are you an existing customer of the bank? 1.866.362.4536
Please let us know if you already hold an account with us The information provided by you earlier can speed up this application
es . |am an existing customer of Bank of Oracle cal Chat

Not yet . 1am new to Bank of Oracle.

| Application Details

~  Personal Details

Review details of product you are
applying

o Features
« Terms and Congitions

First Name™
Last Name™ Feedback
Date 7 Birth* s
City™ Select |+

Mobile Humber™:

« Postvour Feedback

Email I4™

Preferred day of contact®

Preferred fime of contact*, (select [+

Facility to apply for Students Bank Account is available only to the citizens of FLEXCUBE Direct Banking 12 B1

»  Upload Document

Terms & Conditions.
THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE. APP STORE. AND IBOCKSTORE SERVICES. TC AGREE TC THESE TERMS,
| CLICK "AGREE." IF YCOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NCT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY.

The iTunes Store, Mac App Store. App Store, and iBookstore services [Services’) accept these forms of payment: aredit cards issued by U.S. banks, payments through your PayPal scoount, iTunes Cards,
iTunes Stere Gift Certificates, Content Codes, 2nd Allowsncs Account balences. If 2 credit card o your PayPal sccount is being used for = hansection, Apsls may obisin prespproval for =n amount up to
the smount of the order

View Terms & Condttions 1 Dowrnioad Terms & Conditions

[0 1 e have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

A=
Please enter this code below to help prevent unauthorized activity which may slow our service fo you

k33

Q) secuntycoss |

£ B

Are you an existing customer of Bank of Oracle?

-II an existing customer of the bank?

Please let us know if you already hold an account with us The infermation provided by you earlier can speed up this application

.. Click here; only then following fields appear. )

Relationship Type: | Saving Account Customer EI
Customer I/ Account Number

Not yet . 1 am new to Bank of Oracle.

Field Description

Field Name Description

Application Details — Personal Details

Are you an [Mandatory, radio Button]
existing customer

of the bank? Select the appropriate option from the following:

e Yes. | am an existing customer of Bank of Oracle
¢ Not yet. | am new to Bank of Oracle
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Students Bank Account

Description

Relationship Type

Customer ID /
Account Number

Credit Card
Number

[Conditional, Dropdown List]

This field is available only when the logged in customer is an
existing user.

Select the appropriate option from the following:

e Saving Account Customer

e Credit Card Customer

e Only Deposits / Loans Customer
[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the option selected for
Relationship Type is Saving Account Customer or Only Deposits /
Loans Customer.

Enter the appropriate Customer ID/ Account Number in the
respective field.
[Conditional, Numeric, Input Box, 20*n]

This field is available only when the option selected for
Relationship Type is Credit Card Customer.

Enter the appropriate Credit Card Number.

Application Details — Personal Details

Application Details

A Personal Details

3 Upload Document

First Mame*: Ks=hipra
Last Name™: Gokhale
Date Of Birth* 20-07-1987 @
City™: Mumbai El
Mobile Number®: 2255881738
Email Id*: kshipra.g@gmail. com
Preferred day of contact®: 11-11-2013 E
Preferred time of contact™ Any Time E

Facility to apply for Students Bank Account is available only to the citizens of FLEXCUBE Direct Banking 12 B1

Field Description

Field Name

Description

Application Details — Personal Details

First Name

[Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.

This field is available only when the customer is newly
registered user.
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Students Bank Account

Field Name Description

Last Name [Mandatory, Alphanumeric, 35]
Enter the last name of the applicant.

This field is available only when the customer is newly
registered user.

Date of Birth [Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the customer is newly
registered user.

City [Mandatory, Alphanumeric, 20]
Enter the appropriate city.

Mobile Number [Mandatory, Numeric, 20]
Enter the valid mobile number.

Email ID [Optional, Alphanumeric, 255]
Enter the valid Email ID.

Preferred Day of [Mandatory, Date Picker]

Contact Select the preferable day of contact from the date picker. The

applicant should be available for the telephonic verification
process on the same day.

Preferred Time of Enter the preferable time of contact. The applicant should be
Contact available for the telephonic verification process at the time
entered on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Students Bank Account

Application Details — Upload Document

Application Details
3 Personal Details

- Upload Document

SINo Document Type Attach Document Upleaded Document

1 Paszport Iz‘ ldentification Proof.pdf II

Field Description

Field Name Description

Upload Documents
Mandatory Documents

SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

PAN Card

e Employment Proof

e Employment Letter
e Salary Details

e Linked Account Details

Attach Document [Display, Column Heading]
Displays the following action buttons that help locating and
attaching the required documents.

Browse [Conditional, Action Button]

Click Browse to locate the respective document for the selected
document type.
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Students Bank Account

Field Name Description

Existing [Conditional, Action Button]

Documents Click Existing Documents to select the respective document for
the selected document type from the existing documents available,
used for the same application.

Uploaded [Display, Column Heading]

Document Displays the list of uploaded documents.

Remove [Optional, Action Button]

Click Remove to remove the uploaded document from the list.

+ Add More [Conditional, Action Button]

Security Code

Click Add More to upload more documents to the list.

Security Code

Please enter this code below te help prevent unauthorized activity which may slow our service to you.

DN
—
[8Z28G4V

@ Security Code {

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

L

1)

Security Code

Displays the security code to be entered in the respective text field.

[Icon, Optional]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

[Icon, Optional]
A user can hear the security code using this icon.

[Text field, Mandatory, 10]

A user has to enter the alphanumeric security code shown in the
image into the security code text field.

3. Click Submit. The following message window is displayed on the screen.
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Success Message

Students Bank Account
Online Application Form
Fillin below details. Our representatives will get back to you to understand your requirement.

' Thank you for showing interest in our product.
'Your application has been submitted.
756678131102898

Please note down your reference number for future communication.

Our representatives will contact you within 3 working days.
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17.

17.1

Credit Cards Gold

Credit Cards Gold

The online application process for Credit Card Gold enables prospects/existing customer to
apply for a Credit Card Gold from the Online Banking Channels. This process is initiated once
the user chooses to apply for the same product after viewing the product information.

The online Credit Card Gold application requires the user to submit basic personal and contact
information, user identification and employment details for the bank to be able to process the
online application. Once the users confirm the details, the FCDB system sends a request for the
creation of a customer and a Credit Card Gold in the host system. The opening request is
processed by the bank (Host/FCDB) and the status shall be updated to the user at each step of
the origination.

Note: This particular product is not applicable for the Corporate User.

Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

Enter the appropriate login credentials, as shown in the following screenshot:
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Login Page

Personal

New to online banking?

Current Accounts
v

—
View More
Retail Loan
- -
/ Fl
View More

Goals

Fovaig

Corporate

Login to Internet Banking

Products & Offers

Qur Current Accounts are
designed to help you manage
your transactions. Find out
maore about our different types
of current accounts

Our loans can help you put
your plans in to action. View
our loan products to help you
getthat dream house, car or
vacation.

Goals help you to realize and
achieve your dreams faster
and more efficiently.

P2P Payment

Received P2ZP Payment ?

Insurance

View hore

Savings Accounts

View More

Budget

With P2P user can fransfer
funds to recipients
designated email address,
Mobile or Facebook. Once the
transfer has been initiated by
the sender, the recipient then
recieves a notification to use
the online interface to input
his bank.

Whether you are looking for a
insurance to make a secure
life for your future, we have a
perfect plan for you.

m

View our Savings productsto ||

understand how you can save
for a future vacation, an
emergency or even begin to
save for retirement.

Plan and track your budget.
Compare your budgets with
your spending.

Credit Cards Gold

»

Tools and Calculators

| »

Loan Calculator

mn

Budget Calculator

Foreign Exchange Calculator

Goal Calculator

Loan Eligibility Calculator

ATM-Branch Locator

m

FAQs
Track Application Status

Review Account open Request

'- Received an application form
g™ from your friend for your
g review and valuable

b feedback? Or received an
application from your co
applicant for your review ?

Respond your review request.

View it now B

Spending Analysis

You can track your spending
habits and also know your
spending pattern. Please
login to view your spending.
Don't have account with us..

Apply Now

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 100]
Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password as per Password Policy, for the
User ID entered.

Click Sign In.
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Credit Cards Gold

3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:

New Account Opening

ORACLE v ~ A B L & &0
&«  Home Accounts | PFM | Payments = Receive Money Bill Payments = MNew Account Opening Wealth Management | Tools | Cards »
Financial Summary O E Mini Statement O E
I Have 671,203,756.87 GBP ~  10we0.00 GBP Choose Account
100.00% 1040410944010-104-10410944 [~
Current and Savings: 671,197,756.87 GEBP
11-03-2014 Cr 3381 USD
| 00
Term Deposits: 5,000.00 GEP test
11-03-2014 Cr 49.98 USD
|‘0096
Goals: 1,000.00 GEP S test
11-03-2014 Dr 1,490.00 USD
Account Summary CE 1040410944032 NEW DEPOSIT
. i 11-03-2014 Dr 149,00 USD
» Current and Savings 671,197,756.87 GEP
SI Opening Charges
» Term Deposits 5,000.00 GEP 11-03-2014 Dr 4470 USD
Credit Cards COMMISSION
Mote:- Cr:Credit, Dr:Debit
Last Updated On 18:17 PM
4, The following pop-up is displayed. Click Open New Account.

Open New Account

OR a CI_E. AMIT H amitret » A [ <] ;Ij ﬁ (" (!J
&  Home | Accounts PFM | Payments Receive Money | Bill Payments | Mew Account Opening | Wealth Management = Tools | Car
Financial Summary My Applications ent O E
Open New Account
I Have 671,203,756.87 GBP ~  10we0.00 GEP unt
100.00% 1040410944010-104-10410024 [ =]
Current and Savings: 671,197,756.67 GBP
11-03-2014 Cr 3381 USD
| 0%
Term Deposits: 5,000.00 GBP test
11-03-2014 Ccr 4998 UsD
| 00%
Goals: 1,000.00 GBP - test
11-03-2014 Dr 1,490.00 USD
Account Summary (el =] 1040410944032 MEW DEPOSIT
. i 11-03-2014 Dr 149.00 USD
¥ Current and Savings ©671,197,756.67 GEP
SI Opening Charges
¥ Term Deposits 5,000.00 GBP 11-03-2014 Dr 2470 USD
Credit Cards COMMISSION

Mote:- CriCredit,Dr:Debit
Last Updated On 18:17 PM
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5. Click the link More available on any desired Product Group from the Product Showcase, as

shown in the following screenshot:

Product Group — Credit Cards

Change Password | Siemap | Open New

ORACLE’

Credit Cards Gold

“ unts Payments RecewveMoney BilPayments New AccountOpening Wealh Management Tools Cards Collection and Remitances CustomerServices MutuslFunds Buk Transactions

O WELCOME, SUBIT SARMA

’ Product Showcase

Product Showcase

Current Insurance Loan savings
Accounts “ “ “ Accounts

Our Current Accounts s ihether you are looking @  Our ioans can help you

& are designed to help you &—am| for a insurance to make ATA out your plans i to
=| manage your — a secure life for your E action. View our loan —

transactions. Find out future, we have a products to help you get

more about our different perfect plan for you that dream house, car or
types  of  current vacation
accounts. retirement.

Credit
Cards

Click here
Whether you are looking

for & credit card to make
everyday purchases, to
make a balance transter
or just a simple to use
credit card, we have a

card for you

View  our  Savings
products to understand
how you can save for a
fulure  vacation,  an
emergency o even
begin to save for

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator
Loan Eligibility Caleulator
Deposit Calculator

Savings Calculator

ATM-Branch Locator

FAQs

count | Reminder | Session Summary | Logout

The following page is displayed.
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Credit Cards Gold

Product Showcase

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout

ORACLE

“ unts Payments Receive Money Bil Payments New AccountOpening Weakh Management Tools Cards Collection and Remittances Customer Services Mutual Funds Buk Transactions

O WELCOME, SUBIT SARMA

% Product Showcase

Product Showcase

Tools and Calculators

Mortgage Rate Calculator
Loan Calculator
Foreign Exchange Calculator

Loan Eligibility Calculator

Credit Card Gold
Deposit Calculator
Fees And charges - 3,500 {NIL when card spends are
greater than 5,00,000 in the previous year),
Savings Calculator

Features:

g ATM-Branch Locator
Deals on liovie

Airport lounge Access

Welness Beneits

Accelerated Revards

5% Savings on Dining

5X rewards on al other spends.

SXrewards on notels and fuel

2,000 (Waived off if you spend mare than 2,50,000 in the
previous year)

FAQs

| %' Apply Online '

. Click here '

The following page is displayed.

Change Password | Siemap | Open Mew Account | Reminder | Session Summary | Logout

ORACLE’

* unts Paymenis ReceiveMoney Bil Payments New AccountOpening Weslth Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactions i

__ WELCOME, SUBIT SARMA B, Defout

® Online Application Form

Online Application Form

Credit Card Gold

ey

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE, APF STCRE, AND IBCOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE." IF YOU DO NOT AGREE TO THESE
TERMS, DO NCT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store. App Store, and iBookstore servioes (‘Services”) scoept these forms of payment: credit cards issued by U8, banks, payments through your PayPal account. iTunes Gards, iTunes Store Gift Certificates, Content Codes, and
Allowsnee Account balances. If a aredit card or your PayPal account is being used for a transaction, Apple may obtain preapproval for an smount up to the amount of the order

Views Terms & Conditions. I [2ownioad Terms & Condtions
e have read and agreeable to the conditions mentioned. | also certify the accuracy of the information previded in the subsequent sections. | declare myself with the previsions of the data protection agreements. 2. Click here '

1. Click here ' @

The following page is displayed.
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Credit Cards Gold

Online Application Form - Credit Card Gold

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout
ORACLE’

“ wnis Paymenis ReceiveMoney BilPaymenis New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Bulk Transactions

O WELCOME, SUBIT SARMA

% Online Application Form

o Vour application with reference number 188303571102830 has been saved Please continue to provide remaining detais. You may also opt to complete the application at later point of time using this reference number and submit for opening of the
account

Security Information

Credit Card Gold This s secure site
Qnline Application Form Application Reference Number - 199303571102830 = How can |bs sure @

YRS R Customise Your Card  Upload Documents  Review
Heed Help

~  Personal Information 1.866.362.4536

~  Contact Details > can B 3 chat

Preferred mode ef contact Please Select [ |

Review details of product you are
applying

» Feafures

Cancel Appiication || Share with peer || Save || Help Complete | submit Application =3 + Torms and Congiions
[ print | [ —

+ View

Field Description

Field Name Description

Online Application Form - Savings Accounts
Personal Information
Contact Details

Preferred mode of  [Optional, Dropdown]
contact Select the desired option from the following:
e Emall
e Mobile

Applicant Details - Email

Change Password | Siemap | Open New Account | Reminder | Session Summary | Logout
ORACLE’

“ junis Paymenis Receive Money Bil Paymenis New Account Opening Weakh Management Tools Cards Collection and Remitances Customer Services Mutual Funds  Buk Transactions

1O WELCOME, SUBIT SARMA

® Online Application Form

o Your application with reference number 199303571102830 has been saved.Please continue to provide remaining details. You may alse opt to complete the application at later point of time using this reference number and subrmit for opening of the
account

Security Information

Credit Card Gold This is secure site
Online Application Form Application Reference Number : 199303571102830 « How canbe sure @
YRR SRS Customise Your Card  Upload Documents  Review
Need Help
*  Personal Information 1.866.362.4536

~  Contact Details 2 call i ¥ Chat m
Preferred mode of contact (emai [+]

Review details of product you are
applying

+ Features

Cancel Application | Share with peer | Save | Heip Complete | Submit Application + Terms and Conditions
[ ——

. View
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Credit Cards Gold

Applicant Details — Mobile

Change Password | Stemap | Open New Account | Reminder | Session Summary | Logout

wnts | Payments Receive Noney Bil Payments New Account Opening | Wealh Management Tooks | Cards Collection and Reritances  Customer Services. | Mutual Funds | Bulk Transactions »
D OME, SUBIT SARMA HE| Defaut

# Online Application Form 000000

| “rour application with reference number 199303571102830 has been saved.Please continue to provide remaining details. *ou may also opt to complete the application at later peint of time using this reference numiber and submit for opening of the.

account

Security Information

Credit Card Gold This is secure ste
Oniine Application Form Application Reference Number - 199303571102830 + How can lbe sure @
PYPP I BEY  Customise YourCard  Upload Documents  Review
Need Help
~  Personal Information 1.866.362.4536
= Contact Details > can | * Chat
Preferred mode of contact Hobile =]
Review details of product you are
Preferred date of contact™ 06-11-2013 @ applying
Preferred time of contact™ Any Time [=]

o Features
« Terms and Conditions

Field Description
Field Name Description

Online Application Form — Credit Card Gold — Applicant Details
Personal Information
Contact Details

Preferred mode of  [Optional, Dropdown]

contact Select the desired option from the following:
e Email
e Mobile

Preferred date of [Mandatory, Date-Picker]

contact Select the desired date of contact from the Date-Picker.
Preferred time of [Mandatory, Date-Picker]
contact

Select the desired value from the following:

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PMto 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM
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Customise Your Card — Existing Card Details

ORACLE"

«

Credit Card Gold
Online Application Form

Credit Cards Gold

Change Password | Sitemap | Open New Account | Reminder | Session Summary | Logout

Application Reference Number - 199303571102830

~  Existing Card Details

Applicant Details  (RIECUEERTITVTEN  Upload Documents  Review

wnis Payments Receive Money Bil Paymenis New Account Opening Wealth Management Tooks Cards Collection and Remittances Customer Services Mutual Funds Buk Transactions =3
HE pefautt

# Online Application Form DOL0O6

Security Information

This is secure site

« How canlbe sure i !

Heed Help

1.866.362.4536

Do you own & credit card* 8 ves© no
Credtcad mumoes

» Club Membership Details Review details of product you are

»  CardDetails applying

»  Supplementary Card

»  Card Receiving Option * Ceaurss

»  Protection Plus Insurance Scheme e

View Previous Interactions
= [ Crct sptcton ] sare i eer ] sev § e compiee | s ppcaor |
* Wiew

Field Description
Field Name Description

Online Application Form — Credit Card Gold — Customise Your Card
Existing Card Details

Do you own a [Mandatory, Radio Button]

card? Select the desired option from the following:
e Yes
e No

Credit Card
Number

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the option selected for Do you
own a card is Yes.

Enter the appropriate Credit Card Number.

Customize Your Card — Club Membership Details

Applicant Details  Upload Documents [RTSCLIEERGITAWTIN Review

3 Existing Card Details
- ‘Club Membership Details

Are you currently a member of the —

@
Club program* —~ 185'® No

Card Details

Supplementary Card

Card Receiving Option

Protection Plus Insurance Scheme

m Share with peer Help Complete § Submit Application m
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Field Description

Field Name

Credit Cards Gold

Description

Online Application Form — Credit Card Gold — Customise Your Card

Club Membership Details

Are you currently
a member of the
Club program

Credit Card
Number

Club Names

Specify Club
Name

My Club
Membership
Number is

[Mandatory, Radio Button]

Select the desired option from the following:
e Yes
e No

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the option selected for Do you
own a card is Yes.

Enter the appropriate Credit Card Number.

[Conditional, Dropdown]

This field is available only when the option selected for Do you
own a card is Yes.

Select the appropriate Club Name.

[Conditional, Dropdown]

This field is available only when the option selected for Club
Names is Other (Please Specify).

Enter the appropriate Club Name.

[Conditional, Input Box, 20]
Enter the appropriate Club Membership Number.
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Credit Cards Gold

Customize Your Card — Card Details

# Online Application Form

Credit Card Gold
Online Application Form Application Reference Number - 616865421102906

Applicant Details ERTESGI TR GO0l Upload Documents  Review

3 Existing Card Details
Club Membership Details
= Card Details

Do you wish to register for

@
onling card statement™ @ Vesi e
Name embossed as on card Subit Sarma
Do you reguire Photo on card @ ves© No
3 Supplementary Card
3 Card Receiving Option
3 Protection Plus Insurance Scheme
m Cancel Application || Share with peer m Help Complete || Submit Application m
 print |
Field Description
Field Name Description

Online Application Form — Credit Card Gold — Customise Your Card
Card Details

Do you wish to [Mandatory, Radio Button]
register for Online

Card Statement? Select the desired option from the following:

e Yes

e No
Name embossed [Optional, Input Box, 35]
as on card Enter the appropriate name for embossing.
Do you require [Optional, Radio Buttons]

photo on card? Select the desired option from the following:

e Yes
e No
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Credit Cards Gold

Customize Your Card — Supplementary Card

Credit Card Gold
Online Application Form

Application Reference Number - 616865421102906

4 v v =

»
»

Existing Card Details
Club Membership Details
Card Details
Supplementary Card

Please issue additional card to my following family member

Applicant Details EeTEIL LR LUIgE LR Upload Documents  Review

1. Enter the

Supplementary Card 1

Relationship with famity
member

Name as on add-on card
Date of birth
Gender

Limit on Supplementary Card

. appropriate details

Sibling [+]
Amit Sarma

25-03-1987 %

© Male © Female
=0

3. You can remove

supplementary card l

%

Card Receiving Option
Protection Plus Insurance Scheme

{ Remove Card )]

Add More Card

'
2. You can add

more cards '

‘Cancel Application m Help Complete Submit Application
[ Print |

Field Description

Field Name

Description

Online Application Form — Credit Card Gold — Customise Your Card

Supplementary Card 1

Relationship with
family member

Specify
Relationship

Name as on add-
on card

Date of birth

[Optional, Dropdown]

Select the desired option from the following:
Sibling

Child

Other

Parent
Spouse

[Optional, Input Box, 20]

This field is available only when the option selected for
Relationship with family Member is Other.

Enter the desired relationship.

[Optional, Input Box, 20]
Enter the desired name to be embossed on the add-on card.

[Optional, Date-Picker]
Enter the birth-date of the family member.
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Credit Cards Gold

Field Name Description

Gender [Optional, Radio Buttons]
Select the appropriate option from the following:
Male
Female

Limit on [Optional, Input Box, 2]

ggﬁflementary Enter the desired limit on Supplementary Card.

Customize Your Card — Card Receiving Option

Applicant Details  Upload Documents [RTRELEERGIIETN N  Review

Existing Card Details
Club Membership Details
Card Details

v v v~

Supplementary Card
Card Receiving Option

W -
How should We deliver the Credi Courier to Mailing Address -
Card to You*

» Protection Plus Insurance Scheme

Ea [Crce | srarown e | sove | o compit | suniaopcar | =

Field Description

Field Name Description

Online Application Form — Credit Card Gold — Customise Your Card
Card Receiving Option

How should we [Optional, Dropdown]
deliver the Credit

Card to you? Select the desired option from the following:

e Courier to Mailing Address
e Personally collect from Branch

Customize Your Card — Protection Plus Insurance Scheme

Applicant Details  Upload Documents ot R TR el Review

» Existing Card Details
» Club Membership Details
3 Card Details
»  Supplementary Card
» Card Receiving Option
v Protection Plus Insurance Scheme

Do you wish to avail the card - 3

) vas @
protection plan - 185 = No
 ock | [ Cance | share with peer Help Complete | Submit Appication  hext |
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Credit Cards Gold

Field Description

Field Name Description

Online Application Form — Credit Card Gold — Customise Your Card
Protection Plus Insurance Scheme

Do you wish to [Optional, Dropdown]
avail the card

protection plan? Select the desired option from the following:

e Yes
e No
6. Click Back to go back to the previous tab.

8Irick Next to proceed further with the next tab.
8Irick Cancel to cancel the application processing.
glrick Share with peer to share the same application with peers.
glrick Save to save the same application without submitting it.
8Irick Help Complete to get help on completing the application.
Or

Click Submit Application to submit the application.

Credit Card Gold - Review

Once the user submits the application, the Review tab is displayed on the screen. The entire
application is divided into the three sections, as mentioned below:

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 320



Credit Cards Gold

Step 1 — Review - Applicant Details

< p2ppaymenis Account Opening Customer Services

O WELCOME, NISHA MEHTA

#_Online Application Form

Applicant Details  Upload Documents  Customise Your Card

‘6 “Vour application was submitted successfully !

Step 1 - Applicant Details

Edit

Personal Details Contact Details
Mobile Number® : 7755334862
Phone Number
Email* :nisham@yahoo.com
Preferred mode of contact :Mobile
Preferred date of contact™ :20-08-2013
Preferred time of contact™ :Between 09.00 AM 4€° 10.00 AM

Salutation® :Dr
First Name* :Nisha
Hiddle Name
Last Name* :Mehta
Date of Birth* :30-03-1870
Gender* :Female
Marital Status :Married
Mother's Maiden Name® 'Yashodaben
Identification Details Residential Address

Identification® :PAN Address® A Hiranandani

ID Number® . A54568520
Citizenship® :INDIA.

Powai
City* :Mumbai
State* ‘Maharashtra
Country of Residence* INDIA
Postal Code ‘400062
Accommedation Type® :Owned by Self

Mailing Address Employment Details
Mature of Employment* :Unemployed
Currency® Indian Rupee

Gross Annual income® . 720000.00

Address® A Hiranandani
Powai
City*:Mumbai
State™ Maharashtra
Country of Residence* ‘INDIA
Postal Code 1400062

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Step 2 — Review - Upload Documents

Step 2 - Upload Documents

Identification Proof :PAN Card
‘Address Proof -Passport

8. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.
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10.

11.

Step 3 — Review - Customise your Card

Credit Cards Gold

Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® :No

Card Details

Do you wish to register for online
card statement” Yes

Name embossed as on card :Nisha Mehta
Do you require Photo on card :Yes

Card Receiving Option

How should We deliver the Credit

Card to You* :Courier to Mailing Address

Club Membership Details

Are you currently a member of the
Club program* :No

Supplementary Card
Relaticnship with family member :Parent
Name as on add-on card :Yashodaben Patel
Date of birth :15-06-1950
Gender :Female
Limit on Supplementary Card :50

Protection Plus Insurance Scheme

Do you wish to availthe card
protection plan :No

Edit

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

Click Back to go back to back to the previous tab.

Note: Once the user clicks Open, no changes can be made to the application information.

Once the user makes all the required changes, click Open to open the application. The following

page is displayed.

Online Application Form - Review

m_b

® Online Application Form

Mailing Address

Address® (A Hiranandani
‘Powai
City* ‘Mumbai
State* ‘Maharashtra
Country of Residence* :INDIA.
Postal Code 400062

Step 2 - Upload Documents

Identification Proof :PAN Card
Address Proof :Passport

Step 3 - Customise Your Card

Existing Card Details

Do you own a credit card® :No

Card Details

Do you wish to register for online
card statement* Yes

Name embossed as on card Nisha Mehta
Do you require Photo on card :Yes

Card Receiving Option

How should We deliver the Credit

Card to You* :Courier to Mailing Address

[ Downlcad | print |

State* ‘Maharashtra
Country of Residence* INDIA
Postal Code 1400062
Accommodation Type* :Owned by Self

Employment Details
Nature of Employment* :Unemployed
Currency* Indian Rupee

Gross Annual income® :720000.00

Club Membership Details

Are you currently a member of the
Clut program® :No

Supplementary Card
Relaticnship with family member :Parent
Name as on add-on card ‘Yashodaben Patel
Date of birth :15-06-1950
Gender (Female
Limit an Supplementary Card :50

Protection Plus Insurance Scheme

Do you wish to avail the card
protection plan :No

Click Download to download the application.
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12. Click Print to print the application.
13. Click Logout to logout from the application.

17.2 New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:
Login Page

Call for free on : 1-800-111-1111

DRACLE Choose Language

Please login to Oracle FLEXCUBE Direct Banking Choose Theme  Defzuk

User ID Email Id/ User Id

Virtual Keyboard Standard Keyboard

Password Forgot Password?

[Tl Click here to enter by hovering

vl # |+l |2l s|&ll]=]" @| 5|17
1 v 0 d b q X p t 3 4 6
f z w i k e s m h 2 0 9
r y a & q n u 8
Upper Delete Clear All Mot Mixed

Mew to Online Banking? Register Now

The following page is displayed.
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Register for Online Banking

Relationship Type — Saving Account Customer

ORACLE

Credit Cards Gold

Are you an existing customer of the bank?

@ Ves.Iam an existing customer of Bank of Oracle. |
) Not yet. I am new to Bank of Oracle.

Online Registration

Relationship Type*  Saving Account Customer |Z|

Customer Id*
Account Number*
First Name*

Last Name*

Email ID*

Date of Birth*

Debit Card Number*

Debit Card Pin*

Security Code

L5

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

L}

Security Code

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]

existing customer
of Bank of Oracle

Select the appropriate value from the following:

e Yes, | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,

select Yes. | am an existing customer of the Bank of

Oracle.

Online Registration
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Description

Relationship Type — Saving Account Customer

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Account Number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the Relationship Type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the Relationship Type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

[Conditional, Numeric, Input Box, 4]

This field is available only when the Relationship Type selected is
Saving Account Customer.

Enter the appropriate Debit Card Pin.

2. Select the checkbox for Terms & Conditions.

Enter the appropriate Captcha Code as shown in the Security Code image.

4. Click Register.

The following page is displayed.
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Success Message for Register Online Banking

ORACLE’

[o User enrolled successfulty for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use thiz e-mail address and password to login te the application.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the registration
process.

Re-Login using the Registered Email ID

Call for free on :1-800-111-1111

f N

Personal Corporate

Tools and Calculators
Please login to Missing data map entry for app A1, data name null. BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme (‘.ontemporarylz‘

Loan Calculator

Userld sarita_kulkami2 1@gmail.c

Virtual Keyboard Standard Keyboard

Password

New to Online Banking? Register Nows Foreign Exchange Calculator

Loan Eligibility Calculatar

Deposit Calculator

Forgot Password Savings Calculator

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Insurance “

Current
Accounts

Savings
Accounts

Our Current Accounts are
designed to help you
manage your
transactions. Find out
more about our different
types of current accounts.

Credit Cards “

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer

or just & simple to use

s

|u l Wihether you are looking A !
— for & insurance to make a E

secure life  for  your
future, we have a perfect
plan for you.

Qur loans can help you
put your plans in to action.
Wiew our losn products to
help you get that dream
house, car or vacation.

|_ l View our Savings

—_— products to understand
how you can save for a
future ‘vacation, an
emergency or even begin
to save for retirement.
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Field Description

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid User/Email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the User ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

ur email address using the ink which was sent to your emai address

Click on "Resend Email button below, if you want us to send the link again

Email Address Verified | Will Do It Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.
OR
If the Email ID verification is done, then click Email Address Verified.
OR
Click Will Do it Later, to continue with the process without verifying the Email Address. The
following page is displayed.
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Product Showcase

S P2P Payments Customer Services Tools

O WELCOME, SARITA KULKARNI

Current Insurance
Accounts

Our Current Accounts Whether you are looking

& are designed te help you & for a insurance to make
| =|| manage your — a secure life for wour

transactions. Find out future, we have a
more about our different perfect plan for you.
types of current

accounts.

Loan Savings
Our loans can help you View our Savings

l! put your plans in to & productz to understand
E action. View our loan — how you can save for a

products to help you get future  wacation, an

that dream house, car or Emergency or  even

vacation. begin te =save for
retirement.

Credit Cards ‘

Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to uze
credit card, we have a

card for you.

8. Click the More button, available on the Product Group — Credit Cards. The following page is
displayed.

Credit Cards

ORACLE’ |
< poppayments New Account Openin|

O WELCOME, DIPTIKELKAR

#® Product Showcase

Product Showcase

Credit Card Gold

Fees And charges - 3,500 (NIL when card spends are
greater than 5,00,000 in the previous year).

Features:

Golf Benefits

Deals on Movie

Airport lounge Access

Weliness Benefits

Accelerated Rewards

5% Savings on Dining

SX rewards on all other spends

SX rewards on hotels and fuel

2,000 (Waived off if you spend more than 2,50,000 in the
previous year)

‘ ¥ Apply Online '

~ Click here '
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9. Click the Apply Online link available on the product — Credit Cards.

Note: The further application process for the New User to Online Banking of Credit Cards is
similar to the process of Already Registered User to Online Banking of Credit Cards. Please
refer the Credit Cards Gold.

17.3 Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

If you are a Prospective Customer, click More available on the Credit Cards, as shown in the
following screenshot:

Product Showcase

corporae

Please login to Missing data map entry for app A1, data name nul.BANK.INFO, data value NAME, lang eng, device 01

Tools and Calculators
(E) Mortgage Rate Calculator

Choose Theme : | Contemporary =] | oan Caleulator

User Id Email Idf User Id News to Onine Banking? Register How Foreign Exchange Calculator

[E) Loan Eligibility Calculator

NP LEVREIEN  Standard Keyboard
@ Deposit Calculator

Password Forgot Password [5) savings Caiculator
ATM-Branch Locator
% ! & ? 5 # 3 * @ 3 = - & 4 9 =
Track Application Status
L 4 i L | | | | b | Click to Claim Payments
ally|[e]|ld rllmll x z 1 o 2 FAQs
s h P w a 3 © '
Upper Delete Clear All Not Mixed

Products & Offers

Current Insurance Loan Savings

Accounts Accounts
[&j Our Current Accounts are =B vinetner you are iooking BB our wans can nep you @1 view our  savngs
— designed to help you —_— for a insurance to make a EI put your plans in to action —_—

products o understand

manage your secure ife for  your Views our loan products o how you can save for a
transactions.  Find  out future, we have a perfect help you get that dream future vacation,  an
more about our different plan for you. house, car or vacation emergency or even begin

types of current accounts.

Click here to save for refirement.
Credit Cards “

=]
Vhether you are looking

for a credit card to_ make
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The following page is displayed.

Product Group — Credit Cards

Call for free on :1-800-111-1111

f English

Personal Corporate

Home \ Credit Cards

[redit Cards
Tools and Calculators

Mortgage Rate Calculator
Loan Calculator

Foreign Exchange Calculator

Credit Card Gold Loan Eligibility Calculator
Fees And charges - 3 500 (NIL when card spends are .

greater than 5,00,000 in the previous year). Deposit Calculator
Features: Savings Calculator

Golf Benefits
Deals on Movie
| Airport lounge Access

Wellness Benefits ATM-Branch Locator

Accelerated Rewards

5% Savings on Dining Track Application Status

5X rewards on all other spends

SX rewards on hotels and fuel . .

2 000 (Waived off if you spend more than 2,50,000 in the Click to Claim Payments

previous year) -

lzlck here FAGS

' & Apply Online ' -

Copyright @ 2008, 2012, Oracle and/or ts affiiates. Al rights reserved About | Privacy | Stemap | Careers | ShareHolders|
1. Click Apply Online button, available on any desired product. For example, click Apply Online

button available on the Credit Cards. The following page is displayed.
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Online Application Form

Credit Card Gold

ORACLE'

06-11-2013 11:57:06 Security Information

(Online Application Form

This is secure site

Credit Card Gold W
= How can | be sure
Are you an existing customer of the bank 7

Please let us know if you already hold an account with us. The information provided by you earlier can speed up this application
© wves | am Existing Customer/Registered Customer of the bank,

@ nNot yet, | am new to bank.
1.866.362.4536
Mot Registered with us ? .

Please provide your Name & Valid Email ID. We will open your account with these detais. Please ensure that the details mentioned are
accurate and are same as they appear in the documents submitted by you for verification

Need Help

Review details of product you are

First Name
Last Hame applying
Emai « Features

We shall send the progress of your application at this emai-id. You will also be able to track the status/Complete the application later using « Terms and Conditisns.

this email-id. Please set a password fo retrieve the application later.
Login Password Policy

Password
Very ek Feedback
Confirm Password « Postvour Feedback
Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERH YOUR USE OF THE ITUNES STORE. MAC AFF STORE. AFF STORE. AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES

PAYIMENTS, TAXES, AND REFUND FOLICY

The iTunes Stors, Msc App Store, App Store, 8nd iBockstors services [ Services’) scoapt these forms of psymant: cedit csrds issusd by U S. banis, payments through your PsyPal scoount, iTunes Carss,
iTunes Store Gift Certificstes, Content Codes, and Allowsncs Account balences. If s oredit card or your PayPal scoount is being used for @ transaction, Apgle may obtsin presperoval for an smeunt up to

the ameunt of the order.

Wiew Terms & Condtions 1B |Downioad Terms & Conditions
[0 rvve nave reac ang agreeabie to the condtions mentioned. | alSo certify the accuracy of the information provided in the SubsequENt sections. | deciare myself with the provisions of the data
protection agreements.

Security Code
Flease enter this code below o help prevent unauthorized activity which may siow our service to you

£

@y Securty Code

2. Mention whether the user is an existing customer of the bank or not.
Click the desired option from the following:
e Yes. | am an existing customer of Bank of Oracle.

e Not yet. | am new to Bank of Oracle.

Note: If the user is an existing customer of the bank of Oracle, then multiple accounts may be
available for the same user/ owned by the same user. The selected account number is used as a
reference for further online application processing.

Click Not yet. | am new to bank.

Enter the required details in the following sections:
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Not registered with us?

Not Registered with us 7
Please provide your Name & Valid Email ID. We will open your account with these details. Please ensure that the details mentioned are accurate and are same as they appear
in the documents submitted by you for verification

First Name: Nigha

Last Name Jighta

Email nisham@gmail.com

We shall send the progress of your application at this emai-id. You wil also be able to track the status/Complete the application later using this emai-id. Please set a password
1o retrieve the application later.

Password sesmessssss L} Login Password Policy

Betrer

CONTIM PaSSWOd sasnassnans

Field Description

Field Name Description

Not Registered with us?

First Name [Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.

Last Name [Mandatory, Alphanumeric, 35]
Enter the last name of the applicant.

Email [Optional, Alphanumeric, 255]
Enter the valid Email ID.

Password [Input Box, Mandatory, 20]
Enter the desired password.

Confirm Password  [Input Box, Mandatory, 20]

Repeat the above password to avoid any kind of typographical
mistakes.

Account Ownership

Account Ownership

Please Specify your preference regarding Account Ownership
@ Open Account for me

Terms & Conditions

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBODKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE.” IF YOU DO NOT AGREE TO B
THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services ("Services”) accept these forms of payment: oredit cards issued by U.S. benks, payments through your PayPal account, iTunes Cards, iTunes Store Gift Certificates, Content Codes,

and Allowsnce Account balances. If  credit card or your PayPal account is being used for = fransaction, Agple may cbtain presperaval for an amount up {2 the smount of the arder.

7| )

3, Wiew Terms & Condttions 1B |Downioad Terms & Conditions

| AWe have read and agreeable to the conditions mentioned. | alse certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the data protection agreements.
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Field Name Description
Terms & Conditions

Terms & [Display]
Conditions

View Terms &
Conditions

Download Terms
& Conditions

Checkbox for
accepting Terms &
Conditions

Security Code

Displays all the terms and conditions applicable for online
processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window that provides
all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

Security Code

Security Code SKIGNV4IEE

Field Description

Field Name Description
Security Code
Security Code in [Display]

the image

e

Displays the security code to be entered in the respective text field.

[icon, Optional]
A refresh icon allows user to refresh the security code.

Note: before entering the security code, it is advisable to
refresh the security code image to avoid the session time-
out error.

[Icon, Optional]
A user can hear the security code using this icon.
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Description

Security Code

[Text field, Mandatory, 10]
A user has to enter the alphanumeric security code shown in the

image into the security code text field.

Click Continue. The following message window is displayed on the screen.

Credit Card Gold — Applicant Details

Credit Card Gold

Online Application Form

Application Reference Number - 110268332237819

Upload Documents  Customise Your Card  Review

A Personal Information

- Personal Details

Salutation* | Please Select

First Name* | His!

Middle Name Ajax Response n

Last Name* Menta
User enrolled successfully for Internet, Mobile Browser, Java Application Based
Date of Birth* i —— v ' ' e
Gender* @ Male® Female Your application with reference number 110258332237819 has been saved

a

Marital Status | Please Select |
L 1 To ensure the correctness of the e-mail address, we have sent you a mail

on nisham@gmail.com. Please check your email and click on hyper link to
wverify the e-mail address. Post verification, please click on e-mail Address
verified link below to proceed further.

Mother's Maiden Name*

» Contact Details

»  ldentification Details ‘You may also chose to complete this process at a later point of time. Your

application will be saved, which you can submit later anytime for opening of

3 Address Details the account before September 13,2013, after verifying your e-mail address.

»  Employment Details
our activation email wil expire 7 days from now at 12:36PM on August

21,2013

Click Continue, present on the message window. It provides the Reference Number for the

application submitted. The following page is displayed.

Applicant Details

U TR Upload Documents  Customise Your Card  Review

~  Personal Information

- Personal Details

First Name* Nisha
Middle Name
Last Name* l{ehta
Date of Birth* 30-03-1870 %
Gendert ) Male @ Female

Wartal Status.

Mother's Maiden Name* “Yashodaben

3 Contact Details
3 Identification Details

»  Address Details
»  Employment Details

Share with peer Help Complete || Submit Application

Credit Card Gold - Applicant Details

Enter the appropriate details in the respective fields.
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Field Description

Field Name

Credit Cards Gold

Description

Personal Information

Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.

Salutation

If Others, please
specify

First Name

Middle Name

Last Name

Name

Date of Birth

[Dropdown, Mandatory]

Enter the appropriate salutation term for applicant from the
dropdown list.

Col

Dr

Mr

Mrs

Ms

Others (Please Specify)

[Conditional, Input Box, Input Box, 50]

This field is available and Mandatory only when Salutation
selected is “Others”.

[Mandatory, Alphanumeric, 35]

Enter the first name of the applicant.

This field is available only when the logged in customer is a newly
registered user.

[Optional, Alphanumeric, 35]

Enter the middle name of the applicant.

This field is available only when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, 35]

Enter the last name of the applicant.

This field is available only when the logged in customer is a newly
registered user.

[Mandatory, Alphanumeric, 35]

Enter the appropriate name of the applicant.

This field is available only when the logged in customer is an
existing customer.

[Mandatory, Date picker]

Select the appropriate birth date from the date picker.

This field is available only when the logged in customer is a newly
registered user.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx

335



Field Name

Description
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Gender

Marital Status

Mother’'s Maiden
Name

Applicant Details

[Mandatory, Radio Button]
Select the appropriate gender of the applicant.
e Male
e Female
[Dropdown, Optional]
Select the appropriate status from the following options:

e Divorced

e Separated
e Remarried
e Married

e Single

[Mandatory, Alphanumeric, 20]
Enter the applicant’'s mother's maiden name.

- Personal Information
3 Personal Details

- Contact Details

Phone Number

3 Identification Details

»  Address Details
»  Employment Details

Upload Documents  Customise Your Card  Review

Mobile Number® 7755334882

Emai[nisham@yahoo.com

Preferred mode of contact[Moble |

Preferred date of contact™ 20-08-2013 =
pretresineof conace

Field Description

Field Name

Description

Personal Information
Contact Details

Mobile Number

Phone Number

Email

[Mandatory, Numeric,10]
Enter the appropriate mobile number of the applicant.

[Mandatory, Numeric,20]
Enter the appropriate phone number of the applicant.

[Mandatory, Alphanumeric, 255]
Enter the appropriate Email address of the applicant.
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Preferred mode of [Optional,

contact Enter the desired option from the following:
e Mobile
e Emalil

Preferred date of [Mandatory, Date Picker]

contact Select the desired date from the date picker.
Preferred time of [Mandatory, Dropdown]
contact

e Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

Applicant Details

Select the desired time from the following options.

Upload Documents  Customise Your Card  Review

- Personal Information

» Personal Details
» Contact Details
- Identification Details

enicaton PR ]

ID Number* AS456352D
Citizenship* | INDIA -

> Address Details
3 Employment Details

[Circo | Saro i per | e | o omnts | i rtcain|
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Field Description

Field Name

Credit Cards Gold

Description

Personal Information
Identification Details

Identification

ID Number

Citizenship

Applicant Details

[Mandatory, Dropdown]
Select the desired identification type from the following options.

PAN

Passport
Driving License
SSN

[Mandatory, Alphanumeric,20]

Enter the respective unique number of the selected identification
document.

[Mandatory, Dropdown]

Select the appropriate citizenship from the country options
available in the dropdown.

» Personal Information
- Address Details

- Residential Address

Address® A - 1201, Hiranandani
Powai
City* Mumbai
State* Maharashira

Upload Documents  Customise Your Card  Review

Country of Residence* | INDIA

»  Mailing Address

»  Employment Details

Postal Code 400062

Accommodation Type* | Owned by Self -

[omee | [sov ] v Compits | saems ositon

Field Description

Field Name

Description

Address Details
Residential Address

Address

City

[Mandatory, Alphanumeric, 35*2]
Enter the appropriate address of the applicant.

[Mandatory, Alphanumeric,35]
Enter the city of residence.
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Field Name Description

State [Mandatory, Alphanumeric, 35]
Enter the state of residence.

Country of [Mandatory, Dropdown List]

Residence Select the country of residence.

Postal Code [Optional, Numeric, 20]

Accommodation
Type

Enter the postal code of the area of residence.

Select the appropriate residence type from the following options:

e Owned by self
e Company provided
e Other
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Applicant Details

3 Personal Information
~  Address Details

»  Residential Address
~  Mailing Address

Same as Residential Address.

Upload Documents  Customise Your Card  Review

Address* A - 1201, Hiranandani

Credit Cards Gold

Powai
City* |Mumbai
State* |Maharashtra
Country of Res»dence“‘ INDIA,
Postal Code 400062
»  Employment Details
| cancel | share with peer | save | =3
Field Description
Field Name Description

Address Details
Mailing Address

Checkbox for
same residential
address

[Optional, Checkbox]

Select the checkbox if mailing address is same as residential
address of the applicant.

If the user selects this checkbox, mailing address fields become
disabled and are automatically updated with the respective values
of residential address.

Note: If the user does not select the above checkbox, then the user has to
appropriate details in the following fields for mailing address.

City

State

Country of

Residence

Postal Code

[Mandatory, Alphanumeric,35]
Enter the city of residence.

[Mandatory, Alphanumeric, 35]
Enter the state of residence.

[Mandatory, Dropdown]
Select the country of residence.

[Optional, Numeric, 20]
Enter the postal code of the area of residence.
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Applicant Details

Upload Documents  Customise Your Card  Review

»  Personal Information
»  Address Details
~  Employment Details

Nature of Employment* | Self Employed -
Currency® | Indian Rupee

Gross Annual income* 720000

| Cancel | share with peer | save | tielp Compite | Submit Appiication | =
Field Description
Field Name Description
Employment Details
Nature of [Mandatory, Dropdown]

Employment Select the appropriate option from the following values:

e Full Time Permanent

e Retired Non Pensioned
Other

Part Time

Retired Pensioned
Self Employed

Full Time Temporary

e Unemployed

Currency [Mandatory, Dropdown]

Currency types vary as per the bank requirement and are system
configured.

Enter the desired type of currency.

Gross Annual [Mandatory, Numeric, 20]

Income Enter the gross annual income of the applicant.
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Upload Documents

Applicant Details Customise Your Card  Review
Upload Documents
e Wy Mentification Proof ') Address Proof
e 1D ) |
SINo Document Type Aftach Document Uploaded Document
1 PAN Card - Existing Documents PAN Details.pdf -Remove
2 Passport - Existing Documents Passport.pdf - Remove
[ sock | [ cance |
8. Enter the appropriate information in the respective fields.
Field Description
Field Name Description
Upload Documents
Mandatory Documents
SI No [Display, Auto-generated, Column Heading]

First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.

Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
e |dentification Proof

Driving License
Electricity Bill
Passport
Phone Bill

e Address Proof

Driving License
Electricity Bill
Passport

PAN Card

¢ Employment Proof

e Employment Letter
e Salary Details

e Linked Account Details

Attach Document [Display, Column Heading]

Displays the following action buttons that help locating and
attaching the required documents.
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Field Name Description

Browse [Conditional, Action Button]

Click Browse to locate the respective document for the selected
document type.

Existing [Conditional, Action Button]

Documents Click Existing Documents to select the respective document for
the selected document type from the existing documents available,
used for the same application.

Uploaded [Display, Column Heading]

Document Displays the list of uploaded documents.

Remove [Optional, Action Button]

Click Remove to remove the uploaded document from the list.

+ Add More [Conditional, Action Button]

Click Add More to upload more documents to the list.

Credit Card Gold - Customise Your Card
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Applicant Details  Upload Documents  [(RTECLTEERTITERTEN Review

Do you awn & credt card® () ves @ o

- Existing Card Details

Club Membership Details
Card Details

Supplementary Card

Card Receiving Option

Protection Plus Insurance Scheme

| cac | tieat
Existing Card Details
e Do you own a credit card?
9. Select the appropriate option from the following:
e Yes
e No
Customize Your Card
Applicant Details  Upload Documents Review
» Existing Card Details
- ‘Club Membership Details
Avre you currently a rgzr:r::.g);:‘;:z ® ves® o

13 ‘Card Details

13 Supplementary Card

»  Card Receiving Option

» Protection Plus Insurance Scheme
[ Bac | Hext

Club Membership Details

e Are you currently a member of the Club program?

10. Select the appropriate option from the following:
e Yes
e No

Customize Your Card

Applicant Details  Upload Documents JSTECITEERUITLSSN  Review

» Existing Card Details
» Club Membership Details
~  Card Details
Do you wish to reg::rs(fgeﬂ::; @ ves® No
Name embossed as on card Nisha Mehta

Do you require Photo on card @ ves ) o

»  Supplementary Card
»  Card Receiving Option
+  Protection Plus Insurance Scheme

m Share with peer m Help Complete || Submit Application
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e Do you wish to register for online card statement?

11. Select the desired option from the following:
e Yes
e No

e Name embossed as on card?
12. Enter the appropriate name to be embossed on the card.

e Do you require photo on card?

13. Select the required option from the following:
e Yes
e No

Customize Your Card

Applicant Details  Upload Documents Review

Existing Card Details
Club Membership Details
Card Details
Supplementary Card

FIE

Please issue addttional card to my following family member
Supplementary Card 1
Relationship with family member Parent -
Name as on add-on card Yashodaben Patel

Date of birth 15-06-1950 @
Gender ) Male @ Female
Supplementary Card
¢ Relationship with family member
14, Enter the appropriate relationship of the applicant with the family member.

e Name as on add-on card
15. Enter the desired name to be embossed on the add-on card.
e Date of birth
16. Enter the birth date of the respective family member.
e Gender
17. Select the appropriate gender.
e Limit on Supplementary Card

18. Enter the desired credit limit for the add-on card in percentage.
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19.

20.

21.

Customize Your Card

Applicant Details  Upload Documents EeTHGTELRGITTIETL R Review

Existing Card Details
Club Membership Details
Card Details
Supplementary Card

v v v~

Card Receiving Option

Hov should We deliver the Credt Courier to Maiing Address -
Card to You*

» Protection Plus Insurance Scheme

=3 Share with peer | Save | Help Complete | submit Appiication

Card receiving Option

e How should we deliver the Credit Card to you?
Select the desired option from the following, to receive the credit card delivery.
e Courier to Mailing Address

e Courier to Residential Address

Customize Your Card

Applicant Details  Upload Documents [JSTESEERUITLTN  Review

Existing Card Details
Club Membership Details

Card Details

Supplementary Card

Card Receiving Option

Protection Plus Insurance Scheme

> = v ==

Do you wish to avail the card

) Ve @)
protection plan - Tes = No

[ Back | [ cancel | share with peer Help Complete || Submit Application

Protection Plus Insurance Scheme
¢ Do you wish to avail the card protection plan?

Select the desired option from the following for the security purpose.

e Yes

e No

Click Back to go back to the previous tab.

Or

Click Next to proceed further with the next tab.

Or

Click Cancel to cancel the application processing.
Or

Click Share with peer to share the same application with peers.
8Irick Save to save the same application without submitting it.
8Irick Help Complete to get help on completing the application.
8Irick Submit Application to submit the application.
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Once the user submits the application, the Review tab is displayed on the screen. The entire

application is divided into the three sections, as mentioned below:

Step 1 — Applicant Details

“ p2ppayments AccountOpening Customer Services
© WELCOME, NISHA MEHTA
# Online Application Form
Applicant Details  Upload Documents  Customise Your Card m
‘6 “our application was submitted successfully !
Step 1 - Applicant Details Edit
Personal Details Contact Details
Salutation® :Dr Mobile Number : 77565334862
First Name® :Nisha Phone Number
Middle Name: Email* :nisham@yahoo.com
Last Name® :Mehta Preferred mode of contact : Mobile
Date of Birth* :30-03-1970 Preferred date of contact™ :20-08-2013
Gender® :Female Preferred time of contact™ :Between 09.00 AM €% 10.00 AM
Marital Status - Married
Mother's Maiden Name® Yashodaben
Identification Details Residential Address
Identification® : PAN Address® A Hiranandani
ID Number® :AS4568520 Powai
Citizenship® :INDIA. City* :Mumbai
State” :Maharashtra
Country of Residence® :INDIA
Fostal Code 400062
Accommodation Type* :Owned by Self
Mailing Address Employment Details
Address® ‘A Hiranandani Mature of Employment* :Unemployed
Powai Currency* Indian Rupee
City* :Mumbai Gross Annual inceme® | 720000.00
State™ :Maharashtra
Country of Residence® :INDIA
Pestal Code 1400062
22. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.
Step 2 — Upload Documents
Step 2 - Upload Documents Edit
Identification Proof :PAN Card
Address Proof :Passport
23. Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.
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Step 3 — Customise your Card

Step 3 - Customise Your Card Edit
Existing Card Details Club Membership Details
Do you own a credit card® :No Are you currently a member of the

Club program* :No

Card Details Supplementary Card
Do you wish to register for online Relationship with family member :Parent
card statement” ‘Yes Name as on add-on card :Yashodaben Patel
Name embossed as on card :Nisha Mehta Date of birth :15-06-1950
Do you require Photo on card :Yes Gender Female

Limit on Supplementary Card :50

Card Receiving Option Protection Plus Insurance Scheme
How should We deliver the Credit Do you wish to availthe card
Card to You® :Courier to Mailing Address protection plan :No

Read the details carefully. Click Edit to modify the details to serve the purpose of accuracy.

24, Click Back to go back to back to the previous tab.

Note: Once the user clicks Open, no changes can be made to the application information.

25. Once the user makes all the required changes, click Open to open the application. The following
page is displayed.

Online Application Form - Review

m_b

#® Online Application Form

State* ‘Maharashtra
Country of Residence* INDIA
Postal Code 1400062
Accommodation Type* :Owned by Self

Mailing Address Employment Details
Address® :A Hiranandani Nature of Employment* :Unemployed
:Powai Currency* Indian Rupee

City* :Mumbai Gross Annual income® :720000.00

State* ‘Maharashtra
Country of Residence* :INDIA.
Postal Code 400062

Step 2 - Upload Documents

Identification Proof :PAN Card
Address Proof :Passport

Step 3 - Customise Your Card

Existing Card Details Club Membership Details

Do you own a credit card® :No Are you currently a member of the
Clut program® :No

Card Details Supplementary Card
Do you wish to register for online Relaticnship with family member :Parent
card statement” ‘Yes Name as on add-on card ‘Yashodaben Patel
Name embossed as on card :Nisha Mehta Date of birth :15-06-1950
Do you require Photo on card Yes Gender Female

Limit on Supplementary Card |50

Card Receiving Option Protection Plus Insurance Scheme
How should We deliver the Credit Do you wish to avail the card
Card to You® :Courier to Mailing Address protection plan :No

[ bownions | v [ |

26. Click Download to download the application.
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27. Click Print to print the application.
28. Click Logout to logout from the application.
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18. Validate Penny Credit

Click New Account Opening.
Click My Applications. The list of applications to be validated is displayed.

On submitting the form, the status of the above application becomes Verify Linked Account.

A 0w D PR

Click Verify Linked Account status link. The following pop-up is displayed.

Verify Linked Account

r—— I

srour Pomber IETHEn I

EIC ABGEAABMNICN

Erfter R

D Xk ] £

. J

Verify and enter appropriate details.
Click Validate.

A confirmation page appears saying validation is successful.

Validation Successful

My Applications ORI A8 GMT 0530

Product Type Appicaton Submited On Lot Updated on User Retesence siatun Remarks
Sauings Accourts. 23.08.201% 23052013 LT4S3I0R0TEIZYS e accoum Openeg TRe New Arcount has Desn opened SucCessauly ACCOUR Number

T
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19. Customer Services

The right pane of the screen displays all the security and notification related information, as
shown in the following screenshot.

Customer Services

10-10-2013 14:27:43 Security Information
Students Bank Account
Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement

This is secure site
s How can | be sure

Need Help
-m-ai:r-gcunomemnhe bank? 1.866.362.4536
Pleass lst us know if you already hokd an account with us The informatien provided by you earlier can speed up this application
@ ves . laman existing customer of Bank of Oracle Call Chat

Not yet . | am new to Bank of Oracle.

| Application Details

~  Personal Details

Review details of product you are
applying

+ Features
« Terms and Condtions

First Hame*:
Last Hame*: Feedback
Date Of Birth*
» Post vour Feedback
o " J
MMobile Number*:
Email ld*:

Preferred day of contact”: l:l %
e

Facility to apply for Students Bank Account is available only to the citizens of FLEXCUBE Direct Banking 12 B1
»  Upload Document
| Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE " IF YOU DO NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE," AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services (“Services™) acoept these forms of payment: aredit cerds issued by U.S. banks, payments through your PeyPal scoount, iTunes Gards,

iTunes Stors Gift Certificstes, Content Codes, and Allowsnce Account balsnces. If 8 oredit card or your PayPsl scoount is being used for  transaction, Apple may cbisin prespproval for an smount up to
the smount of the order.

Q, Views Terms & Conditions 1 Downioad Terms & Conditions Click here for assistance l

[Z1 1 7vve have read, and anvare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subseguent sections. | declare myself with the provisions of the
data protection agreements.

i

Click here to call

e  Security Information

e Need Help

The Help provides the following two options:
o Call
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& Click to Call - Google Chrome o e |

https://s-5503.estara.com/Ul/gui.php?donotcache=13813

nergon

Hrightar Enargy

Talk by Phone

To talk with us, please enter your phone number.
"ou’ll need an open phone line to receive thiz call)

Country |India |Z|
four | 81 9955118426 |

Call me | in & minutes El Talk By Phone

roveons

e Chat

Powered by ATG - Goog

https://admin.instantservice.com/Customer?dnc=1381397157.3978

No agents are available at this time to take your call. Please try again later .
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e Review details of product you are applying
The Review Details provides you the following options:

e Features — This link displays the features of the selected product.

Features

Features

Students Bank Account

An easy way to save and manage your finances while yot
earn your degree.

Features:

Low minimum balance

Online Banking Service

Interest Rate - 3.25% p.a.

Free access to ATM Anywhere

e Terms & Conditions — This link displays the Terms & Conditions to be agreed while applying
for the selected product.

Terms and Conditions

Terms and Conditions 4

»

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF —
THE ITUNES STCRE, MAC APFP STCRE, AFF STCRE, AND IBOCKSTORE
SERVICES. TO AGREE TO THESE TERMS, CLICK "AGREE." IF ¥OU DO
NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT
USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services
["Services”) sccept these forms of payment: oredit cards izsued by LS. banks,
payments through your PayPal account, iTunes Cards, iTunes Store Gift
Certificates, Content Codes, and Allowancs Account balances. If 8 credit card
of your PayPal account is being used for & transaction, Apple may obtain
preapproval for an amount up to the ameount of the order.

m

4 | [T | »

o Feedback

The Feedback provides you the following option:

Put Your Feedback — This link allows you to enter the feedback or suggestions for the future
enhancement of the selected product.
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Feedback

Feedback x

13

Firzt Name*: |Shlok B
Last Name*: |Agnihotri
Email*: |zhlok.a@gmail. com

Mobile Mumber®: | 9955112426

m

Please provide more descriptive features for Students

Bank Account
Feedback:
4
e Click here to call
1. Click the collapsed window available at the bottom of the screen. It displays the following window:

Click here to call

-

Click here to call

Agent Not
Available

Need Help?
We'll call you right away for free.

wered by eStara
—

2. Click the link CALL ME to speak with the assistant.
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20. Track Application Status

This feature helps you to track the status of your application.

1. Click Track Application Status, present on the Home page, as shown in the following
screenshot.

Call for free on : 1-800-111-1111

Cheose Language

ORACLE"

4.

Personal Corporate
Login to Internet Banking P2P Payment Tools & Calculators
With F2F user can transfer -
funds to recipient’s designated Loan Calculator
e addlﬁi e
Facebook. Once the transfer
Budget Calculator
has been initiated by the g
New o onillg barking? - sender, the recipient then
receives a notification fo use Foreign Exchange Calculator
the online interface to input his
bank.
R — T . Loan Eligibility Calzulator
Deposit Calculator 3k
Products & Offers ATM-Branch Locator
-
Current Accounts Insurance 7 | FAQs
i Our Cument Accounts are ‘Whether you are locking for a
designed to help you manage insurance to make 3 secure life
your transactions. Find out for your future, we have a Track Application Status
e more about our different types perfect plan for you.
E of cument accounts. L
T Review Account open Request
Wiew Mare View Wiare
Recesived an application form
from your friend for your review
Retail Loan Savings Accounts C and valuable feedbadk? Or
- - . . received an application from
4 Our loans r_?an hel p.yDu p.ut View our Savings products to your co spplicant for your
your plans in to action. View understand how you can save | review ?
#4 cur loan produdts to help you for a future vacaticn, an ——_— B
get th.at dream house, car or emergenw.a even begin to Respond your review request,
wvacation. save for retirement.
View Mare e Mane
=

The following page is displayed. Enter the required Application Reference Number.

Enter the respective Email ID.

ORACLE'

Track Application Status

Flease mention below required details to know your appication status.

* Indicates mandatory fieids.
** Indicates mandatory if particular option is enabled

Reference Number=: 141412551076768
Email D7 zastha. K@gomai.com

14-10-2013 11:54:14

ST e

Click Submit.
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21. Calculators

Using calculators you can calculate the maturity amount for deposits made, amount invested in
savings plan etc. You can also search the foreign exchange rates and calculate their eligibility for
loans.

Calculators are available to existing logged in customers & prospects for the bank.

Note: Non logged in users can use calculators from login page. To use calculators Go to Tools
and Calculators Panel in login page.

21.1 Mortgage Rate Calculators

This option allows you to inquire the installment amount for the mortgage, on the basis of Rate of
interest you are willing to pay for the loan amount and the period for which you want the mortgage
loan.

You can get an indicative estimate of the total interest payable and monthly installment for a
mortgage of specific amount, interest rate and period.

A repayment schedule shall also be generated on the basis of the details provided by you and a
repayment schedule shall display the interest and principal component and the due date of each
installment.

To User Mortgage Calculator:

1. Navigate through Tools > Mortgage Calculator. The system displays the Mortgage Calculator
screen.

Mortgage Calculator

Mortgage Calculator 16-07-2013 16:30:10
Loan Amount*: GBP Termin Years: qg
Rate of Interest: 5p

* Indicates mandatory fields.

Field Description

Field Name Description

Loan Amount [Mandatory, Numeric,18,2]
Type the principal amount to be taken as Loan.

Term in years [Mandatory, Dropdown]
Select the term for which the mortgage loan is required from the
dropdown list.

Rate of Interest [Mandatory, Dropdown]

Select the rate of interest for the mortgage loan from the dropdown
list.
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2. Click the Calculate button, the system displays the loan schedule details screen.

OR
Click Reset button to clear the data.

Mortgage Rate Calculator

Mortgage Calulator
e

3a p—— - | - e - ] - |
= e = ] s S

Column Description

Field Name

Description

Month

Loan Amount

Monthly Payment

Interest

Principal

Balance

Outstanding

Total Interest Paid

[Display]
This column displays the month number for installment.

[Display]
This column displays the Loan amount with the currency.

[Display]
This column displays the amount to be paid for the month and the
currency.

[Display]

This column displays the amount of interest to be paid for the
month and the currency.

[Display]

This column displays the amount of principal paid in the EMI and
the currency.

[Display]

This column displays the amount of balance outstanding and the
currency.

[Display]

This field displays the total amount of interest that will be
applicable for the specified principal and period.
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Field Name Description
Total Payment [Display]
Paid

This field displays the total amount that will have to be repaid by
the customer.

3. Click the Download E4?'1’button to download the complete statement. The system displays the
Outward Guarantee Amendment screen.
OR
Click the Optimize Data =4 pbutton to reorder the columns or select the columns that appear in
the list.
OR

(o1
Click the Print == button to print the data.
OR

Click the Edit D button to edit the number of column.

Download Mortgage Rate Calculator

Mﬂrtgage Rate Calculatﬂr 23-08-2010 02:460:20 GMT -1000

Download Type | Page Layout »

File Format

Maonth

Loan Amount

EMI

Interest

Principal

Balance Outstanding

Download

Field Description

Field Name Description

Download Type [Mandatory, Drop-Down]

Select the appropriate report type from the drop-down list. The
available choices are:

e Page Layout
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Field Name Description

File Format [Conditional, Drop-Down]

Select the appropriate type of file format from the drop-down list.

The options available are

PDF
XLS
HTML
RTF

[ ]
]
]
[ ]
Select the download type and file format from the drop-down list.

==
Click the button to exclude the options for downloading.

Click the = button to include the options for downloading.

Download

X

File Download

Do you want to open or save this file?

L Mame: 1784_SRReport 1271142413280, pdf
| Type: Adobe Acrobat Document, 7. 18KE
From: 10.180.81.240

Open ][ Save ] | Cancel |

harm your computer. |f pau do nat bust the source, do not open or

= ';l While files from the Intemet can be useful, zome files can potentially
k.
= save thiz file. What's the rigk?

Click the Open button to open the file.
OR

Click the Save to download and save. The system will save the file at the specified location.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx

Calculators

360



21.2

Calculators

Download Complete

Download complete

v
(G Download Complete

Saved:
15486_1221550985601.CSY from 10.22.91.122

Downloaded: 406 bytesin 1 sec
Download to: C:\Docu...}15488_1221550985601.CSY
Transfer rate: 406 bytes/Sec

[] Close this dialog box when download completes

[ Open ] [Dpen Folder] [ Close ]

Click the Open button to open the file
OR

Click the Open Folder button to open the folder in which the file is saved
OR

Click the Close button to close the Download projected details dialog box.

Loan Calculator

This option allows you to inquire the installment amount, on the basis of Rate of interest and the
installment amount you are willing to pay for the loan amount and the period for which you want
the loan.

To view Loan Calculator:

Navigate through Tools > Loan Calculator. The system displays the Loan calculator screen.

Loan calculator

Loan Calculator 22072013 18:11:00 GUT +0530

cor Inerest Rate )

mu First, iment Diate m
e
Field Description
Field Name Description
Amount | need to [Mandatory, Numeric,18, 2]

borrow Type the principal amount to be taken as loan.
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Description

Interest rate

Loan Start Date

Date of First
Instalment
Payment

No of installments

[Mandatory, Numeric,13, 2]
Type the interest rate at which the amount will be calculated.

[Mandatory, Pick list]

Select the date on which the loan disbursement is to be done.
[Mandatory, Pick list]
Select the date on which the first loan installment will be paid to
the bank

[Mandatory, Numeric]

Type the number of installments for the loan.

2. Click the Calculate button. The system displays the Loan calculator with projected details

screen.

Loan Calculator

cer Tan228
oeP 743228
oeP 743228
ceP 743228
cap 748220

GeP 748228

GaP 741228
201 Gap 748220
2018 Gap 748220

z0e2018 Gep 741220

Amount| neadte BOTOW 250000 o Imsrest Rt
LoanDate 54082013 # FistinstalimendDate 4 47 2013 i
Ho Of installments 35
Projected Details
Total Inferest paid by me- 1372185 Tolal Amount pald by me: 25872185 Waninyinstaliment 745228 Last Payment date: 25-
08

2016

[— | Qe ] -

54478 ce
agP 652087 oeP 21747595 oep 2147895
ap 58854 oee 20a7e e oep 27841
oEP 658677 SEP 20420154 oeP 2120154
oP 652470 oEP 19755658

oo 75814 aP 673414 oe 1082272

cer a1077 aeP 659151 seP 18424121 oee 2121

This Informssban Is provided or lusialion purpases ort & does ok conslitule 3 quote. The igures are estimates and do net 3coountfor amounts being rounded of

Column Description

Column Name Description

Total Interest paid by [Display]

me Total amount of interest that will be applicable for the specified
principal and period.

Total Amount paid by [Display]

me

Monthly Installment

Total amount that will have to be repaid by the customer. This

amount will include principal and interest components.

[Display]
Amount to be paid as EMI (Equated Monthly Installment)
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Column Name Description

Last payment date [Display]
Date on which the final repayment shall be made. After this date,
the loan account shall have no outstanding balance.

Date of Each Payment [Display]
This column displays the date of first installment.

Amount To Be Paid [Display]
This column displays the installment amount and the currency.

Interest Paid [Display]
This column displays the amount of interest paid in the
installment and the currency.

Principal Paid [Display]

This column displays the amount of principal paid in the
installment and the currency.

Remaining Principal [Display]

Amount This column displays the amount of principal balance and the
currency.

Remaining Amount To [Display]

Be Paid This column displays the amount of total balance and the
currency.

3. Click the Download E{J} button to download the complete statement. The system displays the
Outward Guarantee Amendment screen.
OR

b

Click the Reorder
list.
OR

button to reorder the columns or select the columns that appear in the

Click the Print "= button to print the data.
OR

Click the Edit D button to edit the number of columns.
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Loan Calculator — Download

Loan Calculatﬂr 23-03-2010 03:41:50 GMT -1000

Download Type | Page Layout |+

File Format

Cate

Fayment
Interest

Frincipal
Principal Balance
Balance

Download

Field Description

Field Name Description

Download Type [Mandatory, Drop-Down]
Select the appropriate report type from the drop-down list.
The options available are:

e Page Layout

File Format [Conditional, Drop-Down]

Select the appropriate type of file format from the drop-down list.
The options available are

e PDF
e XLS
e HTML
e RTF
4. Click the Open button to open the file.
OR
Click the Open Folder button to open the folder in which the file is saved
OR

Click the Close button to close the download transaction.

You can inquire the summary of the account by sending the SMS to the Bank in a specified
format for a specific account.SMS Code for registering for SMS Banking is “BNKCASA.

You can know the balance of accounts that are mapped to you.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 364



Calculators

5. The balance which will be received as a response will be the available balance in the specified
account as of that day & time.

6. Incase if the SMS code is provided by the customer the appropriate error message will be sent to
the customer as a response.
Message_Format
BNKCASA <PIN>

Sample Request
BNKCASA 9823897881

Sample Response

Your CASA Account Summary Information are in following format Account No, Currency,
Balance, as on Date:

e 00000005797, USD, 1,000.00, 26-04-2010
e (00000005884, USD, 0.00, 26-04-2010
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21.3 Saving Calculator

Saving Calculator gives you an indication about the interest earned and total value of deposits at
maturity for an amount deposited over a period of time at a particular frequency. It also provides
an option to know the regular savings which is required to be done to achieve the target amount.
To view Loan Calculator:

1. Navigate through Tools > Savings Calculator. The system displays the Savings calculator
screen.

Savings calculator

Savings Calculator 22.07.2013 165425 GHIT 40530

Pleasa enter tha folowing

rrrrrr

——
-

G Localintianet | Protected Made: O G - Rusk <

Field Description

Field Name Description

I want To [Mandatory , Radio Button]

Select the option to save for a target or to save a regular
contribution to get a sum at the maturity.

The values available are:
Save to attain a target Goal
Save regularly and receive sum at maturity

Interest rate(%) [Input,(1-5),Mandatory]
Interest rate for which the total amount is to calculated

Target Amount [Input,15,Mandatory]

Enter the target amount to save for a goal with defaulted currency

Initial deposit [Input,20,0ptional]

amount Enter the initial amount deposited with defaulted currency.
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Description

Frequency for
regular
Contributions

Regular
Contribution
Amount

Start date

Choose Tenure or
end date

[Mandatory, Dropdown]
Select the Frequency at which deposit will be made.
The values available are:

Weekly

Fortnightly

Monthly

Quarterly

Annually

Only initial deposit amount.

[Input,15,0ptional]

Enter the contribution amount to save with defaulted currency.
This field will be enabled only if Save regularly and receive sum at
maturity option is selected in | want to field.

[Calendar]

Select the date for starting the calculation for savings

[Mandatory, Calendar date selection, dropdown for year, months,
days]

Select the end date or the tenure for which the investment will be
made

Click the Calculate button. The system will display total amount that need to be invested with a
line graph for time Vs amount.

OR

Click Reset button to clear the data.

Savings calculator

Result
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21.4 Loan Eligibilty Calculator

The loan eligibility calculator allows a business user to compute the eligible amount for a user for
loan. The loan eligibility calculator should be available to the prospects as well for existing logged
in users.

To view Loan Eligibilty Calculator:

1. Navigate through Tools > Loan Eligibilty Calculator The system displays the Loan calculator
screen.

Loan Eligibilty Calculator

Loan Eligibility Calculator 22072003 17:07:30 GHT 40530

Field Description

Field Name Description

Your Net Gross [Input/slider, Numeric(1-15),mandatory]

Monthly income Enter Monthly income

Ongoing Monthly [Input/slider, Numeric(1-15),Optional]
Expenses Enter monthly EMI .

Tenure of loan (in [Input/slider, Numeric(1-3),mandatory]

months) Enter Tenure of the loans in months.
Default tenure: 12months — 360 months
Interest rate [Input/slider, Numeric(1-5),mandatory]
Enter Interest rate for which the eligibility is to be calculated
Default interest : 1%-25%
2. Click the Calculate button. The system will display loan amount you are eligible for.
OR

Click Reset button to clear the data.

Loan Eligibilty Calculator

Loan Eligibility Calculator 22072073 171601 GUT 40530

Vour G

Ongair

Resut
You are eSgible for a Loan Amount of 40332080.716117 GBP.
Your monthly instaliment wil be 585000000000 GBP
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21.5 Deposit Calculator

Term Deposit Maturity calculator gives an indication to the user about the interest which the user
can earn and total value of deposit at maturity if a particular amount is invested at the bank over a
fixed period of time. The term deposit calculator allows a business user to inquire the total
maturity amount for the principal deposited.

To view Deposit Calculator:

1. Navigate through Tools > Deposit Calculator. The system displays the Loan calculator screen.

Deposit Calculator

2207201317 140530

Deposits Calculator

[Fresei | Gkt

Field Description

Field Name Description

Amount | wish to [Input, Numeric(1-15), Mandatory]

Invest Enter total Deposit principal amount with defaulted currency.
Interest rate (%) [Input, Numeric(1-2), Mandatory]

Interest rate for which the total amount is to calculated
Choose

Investment Period

Investment Period [Input in Year, Month and days, Mandatory]
Enter tenure in day’s month’s year in respective boxes available
for deposit.
maturity date [Calendar, Mandatory]
Select maturity date.
2. Click the Calculate button. The system will display Deposit value at maturity, Total interest
earned and annual percentage yield along with line graph of Total period Vs. Total Amount.

OR
Click Reset button to clear the data.
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Deposit Calculator

# Deposits Calculator 00000
Deposits Calculator 22072013 17:2552 6MT <0530
Plaase sntar the foting
Aemount w0 DspOsE" 100000 o
InterestRate* 3
ChooSEINVestmentPEnio®” | v vea 0 « Month 8+ Day
or
Maturity Date* 11 05 2014 ]
| cecet |
Result
Depost vaiue at mauriy i 102056.6578 Gew
Total interest earmed is. 2068.6678 GBP
‘Annual Percentage Yield is 20151 %
Grapn
e P VS Torl Amount

21.6 Foreign Exchange Calculator

The Foreign Exchange Rate calculator enables provide you the option to calculate the equivalent
amount in a currency for the amount being sold in other currency for various types of purpose like
buying currency notes, buying travelers’ cheques, fund transfer. The foreign exchange calculator
provides the value of one currency in relation to another.

To view Foreign Exchange Calculator:

1. Navigate through Tools > Foreign Exchange Calculator. The system displays the Loan
calculator screen.

Foreign Exchange Calculator

# Foreign Exchange Calculator 0006
Foreign Exchange Calculator 22.07.2013 1TAB:S3 GMIT +0530
1Wantio: gy, Forsugn curancy notes Eschange Rate
Curency | hav%: gap-somaSteting « 1 1.GBP = 1430000 USD

Curency | (equie |iGD.UIS Dollar - 1430000

* Terms and Condifians agply Flease rsfer o your kocal banker or branch for ull detalls
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Description

| want to

Currency | Have

Amount

Currency | require

[Mandatory, Dropdown]

Select the purpose for conversion is required.
The values available are:

Buy Foreign currency notes

Buy Traveler’'s cheque

Make Fund Transfer

Default value will be Buy Foreign currency notes

[Dropdown, Optional]

Select the Sell Currency for which the exchange rate is to be
inquired.

[Input Box,20,Mandatory]

Enter the amount which the user will get post conversion

[Dropdown]

Select the Buy Currency for which the exchange rate is to be
inquired.

Click the Book Deal button. The system will display Deal Booking transaction screen.
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